3akoH P® o1 07.02.1992 Ne 2300-1
O 3awmTte npaB noTpedbuTenen

Hactoawmn 3akoH perynupyet OTHOLUEHMS, BO3HUKaKLWMe Mexgy notpebutenamm u
N3roTOBUTENSIMU, UCMOMHUTENAMKW, UMNopTepaMu, npogasuamMu, BnagenbLlamMu arperaTtopos
nHopMaumm o ToBapax (ycnyrax) npu npopaxe ToBapoB (BbINOMHEHWM paboT, okasaHuu
ycnyr), yctaHaenuBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero kadyectsa M 6esonacHbIX AN XW3HW, 300POBbSA, MMyLLeCTBa noTpebutenen u
OKpy>XatlLlen cpefbl, nonyyeHne uHgopmaumm o ToBapax (pabotax, ycnyrax) um o6 ux
N3roToBUTENAX (MCMOMHMTENAX, Npodasuax), O Bnagenbuax arperatopoB WMHdoOpMaummM o
ToBapax (ycnyrax), NpoCBeLleHne, rocy4apCTBEHHYIO U OOLEeCTBEHHYIO 3alUnTy UX MHTEPECOB,

a Takke onpegensiet MexaHn3m peanusauumu 3TUX npas.
OcCHOBHblE NOHATUSA, ncnonb3yemble B HacTosALLEM 3akoHe:
notpebutens - rpaxgaHwH, MWMEWLWNN HamepeHue 3akazaTb wunu npuobpectn nubo

3akasblBawoLwmi, npuobpeTtawowmMi uMnM - uUcnonb3ylowun  ToBapbl  (paboTbl,  ycnyru)
NCKMIOYUTENBbHO ANS NNYHBbIX, CEeMEeWHbIX, OOMALUHUX W WHbIX HYXA, He CBA3aHHbIX C
OCYLLIeCTBMEHNEM npeanpMHMMaTenbCKon AeaTenbHOCTY;

N3roTOBUTENb - OpPraHn3aumsi He3aBUCKMMO OT €€ OpraHM3aLUMOHHO-NPaBOBOM POPMbI, a TaKke
UHOMBUAOYaNbHbIA  MpeanpuHUMaTenb,  NPOM3BOAALLME  TOBapbl AN peanusauuu
notpebutenam;

MCMOJNHUTENb - OpraHM3aUms He3aBNCUMO OT €€ OpraHN3aLVOHHO-MPABOBON POPMbI, a Takke
MHOVBUAOYaAnNbHbIA NpeanpuHUMaTenb, BbIMOMHSAKWME pPaboThl UMM OKasbiBaloliMe YCryru
noTpebutensam no BO3MEe34HOMY [IOrOBOpPY;

NpoAaBel, - OpraHusauMsi He3aBUCMMO OT ee OpraHu3auMOHHO-NPaBOBOW (OPMbI, a TakkKe
WHOVBUAYaNbHbIA NpeanpuHUMaTenb, peanuaylolime ToBapbl NOTPeGuTensM Mo OoroBopy
KyNnu-npoaaxu;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) wunu
obsA3aTenbHbIM TpeboBaHMAM, MNPefyCMOTPEHHbIM 3aKOHOM §nMBO B YCTAHOBMEHHOM UM
nopsigke (B TOM 4MCRe HEBLIMNOMHEHWE NpPW Npodaxke WM UCMNOMb30BaHUN OTAENbHbIX
BMAOB TEXHUYECKM CINOXHbIX TOBApPOB C NpeaBapUTEnbHO YCTaHOBEHHbIMWU NporpaMMmamu ans
SMNEKTPOHHbIX BbIYUCIIUTENbHBIX MaluMH TpeboBaHW, YCTaHOBMEHHbIX NyHkTamu 4.1 un 4.2
cTatbu 4 HacTosuwero 3akoHa), Unu ycnosmsM Aorosopa (Npu ux OTCYTCTBMM UMM HEMOMHOTE
ycrosuin 0bbI4HO NpeabsBnsemMbiM TpeboBaHMAM), UnNu Lenam, Ang KoTopbix ToBap (paboTa,
ycrniyra) Takoro poga 0bbl4HO MCNONb3YeTCH, UK Liensam, O KOTOpbIX npoaaseLl, (MCNONHUTEND)
ObIn NOCTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknioveHnn Jorosopa, unv obpasuy u (unm)
ONMCaHWO  Mpu  npogaxe ToBapa no obpasyy M (MAM) N0 ONWCAHWIO;

CYLWIEeCTBEHHbIN HedocTaTok ToBapa (paboTbl, YCryrn) - HeyCTpaHUMbIA HeOOCTaTOK WK
HEeOOCTaTOK, KOTOPbIN HE MOXET ObITb yCTpaHeH 6e3 Hecopas3MepHbIX PacxogoB uNnu 3atpar
BPEMEHU, NN BbISIBNISIETCA HEOOQHOKPATHO, UMK NPOSBISETCS BHOBb MOCME ero yCTpaHeHus,
nnm apyrue noaobHble HepocTaTKu,
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6e3onacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCryrn) ons *XusHu,
300pOBbsi, MMYyLLLECTBaA MOTPEOUTENSA M OKpyXalowen cpebl Npu OObIYHbIX YCIOBUSX €ro
NCNONb30BaHWUA, XpaHEHUS1, TPAHCMOPTUPOBKM U yTUNM3auun, a Takke 6e3onacHoOCTb npouecca
BbIMOMHEHUS paboThbl (okazaHus ycnyrn);

YNOIHOMOYEHHAA M3roToBUTENEM  (MPOLABLOM) OpraHu3auus WM yNnosIHOMOYEHHbIN
nsrotoBuTenem (NpoaasLIOM) MHAMBUAYANbHbLIN NpeanpuHMmartens (ganee - ynorHOMOYeHHast
opraHu3aumsi UM ynosTHOMOYEHHbIM WHOMBUAYANbHLIA NpeanpuHMMaTeNb) - opraHusauus,
OCyllecTBRsiOWAasl OnNpeaeneHHyo AedATenbHOCTb, WM OpraHu3auusi, Co3faHHas Ha
Tepputopun Poccuiickon degepaumm narotoeutenem (NpogasLoM), B TOM YMCHE MHOCTPAHHbIM
n3rotoButTenemMm (MHOCTPaHHbIM MNPOAABLIOM), BbINOMHAKOWMNE ONpeaeneHHble (YyHKUMM Ha
OCHOBaHWM OOroBopa C usrotoButenem (NpoaaBLIOM) M YNONHOMOYEHHbIE UM Ha NPUHATUE U
yOoBrneTBopeHne TpeboBaHmi noTpebutenern B OTHOLLEHMM TOBapa HeEHaanexatlero KayecTsa,
nmbo nHAMBMAYanbHbIN NpeanpMHMMaTENb, 3aperMcTpMpoOBaHHbIA Ha TeppuTopum Poccumnckom
depgepauuny, BbIMOMHALWNA  onpedesieHHble  (PyHKUMM Ha OCHOBaHWM JorosBopa C
nsrotoButenem (NpogasBLOM), B TOM 4YuCIE€ C UHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHbLIM
NPpOoAaBLOM), W YMOSIHOMOYEHHbLIN WM Ha MNPUHATME W YyOOBNeTBOpeHMe TpeboBaHuM
notpebutenen B OTHOLLEHUN ToBapa HeHagnexatlero Ka4yecTBa;

uMnopTep - OpraHu3aumsa He3aBMCUMO OT OpraHW3auMOHHO-NpPaBoBOM (opMbl UMK
wHAMBMAYyanbHbIA  NpegnpuHUMaTtenb, OCYyLWeCTBsWmMe UMNopT ToBapa ANns  ero
nocnegyrouen peannsaumm Ha Tepputopum Poccuickon degepauuu;

Bnageney arperatopa WHgopmauum o ToBapax (ycnyrax) (ganee - Bnagenew arperatopa) -
opraHuMsaumsi He3aBMCUMO OT OpraHM3aLMOHHO-NPABOBOM (YOPMbl NMOO MHAMBUAOYANbHbIV
npegnpuHUMaTtenb, KOTopble HABNAKTCA Bnagenbuamu nporpaMmmbl  ANS  3NEKTPOHHbIX
BblYUCNUTENbHBLIX MawWH W (Mnn) Bnagenbuamn camta U (MNKW) CTpaHuubl canTa B
WHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WIHTepHeT" M KoTopble npenocTtaBnsaloT
noTpebuTento B OTHOLWIEHUN OnpeaeneHHoro Toeapa (yCcrnyrin) BO3MOXHOCTb OLHOBPEMEHHO
03HAKOMUTLCSA C MpeanoXeHnem npofasua (UCMONHUTENS) O 3aKIYEeHUW OoroBopa Kynsu-
npogaxu ToBapa (goroBopa BO3ME3QHOr0 OKasaHus YCryr), 3akmyuTb C NpoaaBLOM
(vcnonHWMTEnem) OOroBop Kynnu-npoaaxu (4OroBop BO3ME3OHOr0 OKa3aHWdA YCryr), a Takke
NPOM3BECTUN NpeaBapUTENbHYHO ONMaTy ykasaHHOro ToBapa (ycnyru) nyTem HanuyHbIX pacyeToB
nnbo nepeBofda AEHEXHbIX CPEACTB BnagernblLy arperatopa B paMkax npuMeHsieMbix opm
0e3HannyHbIX pacyeToB B COOTBETCTBMM COYyHKTOM 3 cTtatbu 16.1 HacTosuwero
3akoHa n PeaepanbHbiM_3akoHOM 0T 27 utoHa 2011 roga Ne 161-®3 "O HaumoHanbHom
nnaTexxHon cucreme”.

[(naBa |. Obwme nonoxeHuns
Cratbs 1. [lpaBoBOe perynupoBaHue OTHOLWEHN B 0651acTy 3aliuThbl Nnpas

notpebuteneun

1. OTHOLWEHMSs B 061acTu 3almTbl NpaB noTpebuTtenen perynupytoTcs [[paxxaaHCKUM KOOEKCOM
Poccuickon ®egepauunn, Hactoawmm 3akoHOM, ApyruMu dedepanbHbIMU 3akoHaMu1 (ganee -
3aKOHbl) U NPUHMMAEMbIMW B COOTBETCTBMM C HUMU UHBIMW HOPMaTUBHbLIMW NPaBOBbLIMU akTaMu
Poccuiickon ®epepauuu.

2. lNpaButenbctBo Poccuiickon depepaumm He Brpaee nopyyatb deneparnbHbiM OpraHam
WUCMNOSTHUTENBbHOM  BNacTM MpUHUMATb  akTbl, coAepXalwue HOpMbl O 3awmTe npas
notpebutenen.
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MpaButensctBo Poccuiickon Pepepauun Bnpase usgaBatb ANA notpebutend m npogasua
(n3roToBMTENS, WUCNONHUTENSA, YMNOMHOMOYEHHOW OpraHusaumm unuM  YnosIHOMOYEHHOro
WHOMBWOYanNbHOrO  MNpeanpuHMMaTens, wumnopTepa, Bhagenbua arperaTopa) npasuna,
obsA3aTenbHbIe NPU 3aKMYEeHUN U UCNONHEHUN NYBNNYHBIX 4OrOBOPOB (40roBOPOB PO3HUYHOM
Kynnv-npogaxu, aHeprocHabXeHusi, JOroBOpoB O BbIMNOMHEHUN paboT u 06 okasaHUW ycnyr).

Cratbsa 2. MexxgyHapoaHble gorosopbl Poccunckon ®epgepauumn)

1. Ecnn mexgyHapogHbiM gorosopom Poccuiickon degepauunm ycTaHOBEHbI MHbIe NpaBuia o
3awmte npaB noTpebutenen, 4yem Te, KOTOpble NPEeayCMOTPEHbI HACTOALMM 3aKOHOM,
NPUMEHSIIOTCSA NpaBunia MexayHapogHoro 4orosopa.

2. PeweHnss MexrocydapCTBEHHbIX OpraHoB, TMPUHATbIE HA OCHOBAHWUW  MOSOXEHUN
MeXxayHapoaHbIX goroBopoB Poccuinckon denepaumm B X UCTONKOBaAHUKM, NpOTMBOpEYaLlemM
KoHcTutyuum Poccuinckon ®efepaumn, He nognexart ucnonHeHunto B Poccuinckon ®egepaumn.
Takoe npoTuBopevne MOXET ObiTb YCTAHOBMNEHO B nopsiake, onpeaeneHHom deaeparnbHbIM
KOHCTUTYLIMOHHbLIM 3aKOHOM.

Cratbs 3. [lpaBo noTpebutenen Ha npocBeLeHne B o6nacTu 3awmThbl Npas

notpedbutenen

1. lNpaBo noTpebuTenen Ha npoceBelleHne B obnactn 3awuTbl npaB notpebutenen
obecneymBaeTca NOCPEeACTBOM BKMOYEHUSI COOTBETCTBYIOLWMX TpeboBaHu B heaeparnbHble
rocyfapcTBeHHble obOpasoBaTesibHble CTaHAapThbl U OOpa3oBaTeribHbIE NMPOrpamMmbl, a TaKkKe
NOCPeACTBOM OpraHusauum CUCTeMbl MHOpmauun noTpebutenen o6 ux npaBax M O
HeobXxoauMbIX AENCTBUSAX NO 3aLMTe 3TUX NpaB.

2. B uensx peanu3aumu npasa noTpebuTtenen Ha npocBelleHne B obnacty 3awutbl npas
noTpebuTtenen opraH rocyaapCTBEHHOIO Haa3opa ocylecTBnsieT hOpPMMPOBaHUE U BedeHMne
OTKPbITOro M 06LenoCTYNHOro rocyAapCTBEHHONO MH(OPMaLMOHHOINO pecypca B obnactu
3aWwuTbl NpaB notpebutenen, kayectsa n 6e3onacHoOCTM ToBapoB (paboT, ycnyr) B nopsiake,
ycTaHoBrieHHoM [pasutensctBom Poccuiickon ®enepaumn.

CraTtbs 4. KayecTBO TOBapa (paboTbl, ycrnyru)
1. MNpogasey (ncnonHutens) obssaH nepefatb noTpedbuTento TosBap (BbINONHUTE paboTy,
oKasaTb yCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. lMpwn oTcyTcTBMM B OOroBOpe YCNOBWUM O KadecTBe ToBapa (paboTbl, ycnyru) npogasel
(vcnonHuTenb) ob4a3aH nepefaTtb NoTpebuTento ToBap (BbINONHUTL PaboTy, okasaTb yCnyry),
COOTBETCTBYHOLMIA OObIYHO NpeabsaBnseMbiM TpeboBaHMAM M NPUroAHbIA ANS uenewn, Ang
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNONb3yeTcs.

3. Ecnu npogasey, (McnonHUTENb) Npu 3aknioYeHnn oroBopa Obin NocTaBneH notpeburenem
B M3BECTHOCTb O KOHKpETHbIX Liensx npunobpeTeHns ToBapa (BbIMONHEHUS paboTbl, okasaHus
ycnyrn), npoaasel, (ncnonHutens) ob6a3aH nepegate noTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb ycnyry), NpUrogHbIA ANs UCNOMb30BaHWS B COOTBETCTBUN C ATUMW LIENSIMU.
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4. lMpwn npogaxe ToBapa no obpasuy wu(unn) onucaHui npogasel, ob6s3aH nepepaTtb
noTpebutento ToBap, KOTOPLIN COOTBETCTBYET 06pa3Ly 1(Mnmn) onMcaHuio.

4.1. MNpu npogaxe OTAENbHbIX BMAOB TEXHUYECKN CIIOXHbIX TOBApOB C NpenBapuUTEnbHO
YCT@HOBIEHHLIMWU NMpOrpaMmMamMn AN 3MEKTPOHHbIX BbIMUCINTENbHBLIX MaWWH noTpebutento
obecneynBaeTcsa BO3MOXHOCTb MCMONb30BaTb OTAENbHbIE BUAbI TEXHUYECKN CITOXHbLIX TOBApOB
C npeaBapuTenibHO YCTAHOBMEHHbIMM MNporpaMMmamMu ONA 3NEeKTPOHHbIX BblYUCIUTESbHbBIX
MaLUWH, CTpaHaMu NPOUCXOXAEHUS KOTOpbIX ABnsATCa Poccuinckaa denepaums nnu gpyrme
rocygapctea - uneHbl EBpasvMincKoro aKOHOMUYECKOro coto3a. llepeyeHb OTAeNbHbIX BUMAOB
yKa3aHHbIX TEeXHUYECKM CIIOXKHbIX TOBapOB, MNOPSAOOK COCTaBMEHUS U BedeHUs NepeyHs
nporpamMmMm Asisi 9NEeKTPOHHbIX BbIMUCAUTENbHBLIX MalUWH, CTpaHaMu MPOUCXOXAEHUSA KOTOPbIX
asnaotca  Poccuiickas ®egepauma wunum  gpyrve  rocygapctsa - uneHbl  EBpasuiickoro
9KOHOMWYECKOrO COK3a N KOTOPbIE AOSMKHbI ObiTb NpeaBapuUTENIbHO YCTAHOBIMEHbI, U NOPSLOK
NX NpeaBapuUTENbHOM YCTAaHOBKMN, BKoYast TpeboBaHMs K YHKLMOHMPOBAHMWIO, ONpeaensatoTcs
MpaBuTENBLCTBOM Poccuinckon depepayum.

[MpenBapuTenbHO YCTAHOBMEHHbIE NPOrpaMMbl OMAA 3MNEKTPOHHbLIX BbIYUCAUTESbHBIX MaLUWH,
ncnonb3yemble notpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKM CHOXHbIX TOBApPOB A1
Joctyna K WHpopmauuMm Ha canTax B MHGOPMAUWNOHHO-TENEKOMMYHUKALMOHHOMW CeTu
"MInTepHeT", OomkHbl obecneumBaTb BO3MOXHOCTb WCMONb30BaHUS 0e3 A0MNOSTHUTENbHbIX
HacTpoek (Mo yMOMN4aHuio) NOUCKOBOWM CUCTEMbI, CTPAHOM MPOUCXOXOEHMS KOTOPOW SIBRSIETCS
Poccuinckaa depepaumst unu gpyrue rocygapcrea - uneHbl EBpasnMnMcKoro 9KOHOMWUYECKOro
coto3a, B nopsiake, yctaHoBneHHoM lMpasutenbctBom Poccunckon ®enepaunn. TpeboBaHUs K
yKaszaHHOM [MOWUCKOBOM CUCTEME W MNOPSLAOK ee  OonpedeneHus  ycTaHaBnuBaroTCs
MpaBuTENBLCTBOM Poccuinckon depepayumn.

lMpeoBapuTenbHO YCTAHOBMEHHbIE MPOrpaMMbl AN SMEKTPOHHbBIX BbIYUCIUTENbHbLIX MaLLVH,
ncnonb3yemble NoTpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKM CMOXHbBIX TOBApOB, LOMMKHbI
B TOM 4uCrie BKMAYaTb MHOrOMYHKUMOHAaNbHbLIN cepBUC obmMeHa WHgopmaumen, a Takke
nporpamMmy 4515t 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MALLWH, KOTOpas nNpeaHasHadeHa ans noucka,
npocMoTpa W nNpuobpeTeHns nporpaMm Ans  9NEKTPOHHbIX  BbIYUCIUTENbHbLIX  MalUWH,
NPUMEHSEMbIX NOTPEBUTENSMN C MCMNONb30BAaHMEM TEXHUYECKM CIIOXHbIX TOBApOB (danee -
€dVHbIA MarasvH MNPUNOXeHU), U PYHKLMOHMPOBAHME KOTOPOW OCYLLECTBIISIETCS C y4ETOM
OCHOBHbIX MPUHLUNMNOB, YTBEPXOAEMbIX eaepanbHbIM OpraHoM WCMONHUTENBHOW BRacTy,
OCYLLECTBASALWMM (PYyHKUMM MO BblipaboTke M peanu3auum rocygapCTBEHHOW MOMUTUKU U
HOPMaTMBHO-NPABOBOMY  perynvpoBaHuMil0 B  cepe  MHPOPMAUNOHHBLIX  TEXHOMOIMMN.
depepanbHbIi OpraH UCMOSNTHUTENbHOW BRacTh, OCYLLECTBNALWMIA PYHKUUKN NO BblpaboTke 1
peanunsaumm rocyaapCTBEHHON MOSIUTUKN U HOPMATMBHO-NPABOBOMY perynMpoBaHuto B cchepe
MHPOPMALIMOHHbIX TEXHOSOMMIA, TakKe yTBepXOaeT nepeyeHb NporpaMm Ofs 3NEKTPOHHbIX
BbIYMCIIUTENbHBLIX MaLUWH, pa3MellaeMblX B €AMHOM MarasvHe MpuroXeHun B 0b6a3aTenbHOM
nopsiake.

4.2. anI npogaxe " UCnosib3oBaHMM OTAENIbHbIX BUOOB TEXHUYECKU CIIOXHbIX TOBApPOB C
npeaBapuUTesibHO YCTaHOBIIEHHbLIMW nMporpaMmmMmamMmu ana 3f1EKTPOHHbIX BbIMUCTTUTENbHbIX MaLUWH,
BKStOMasa eAnHbIN MarasuH I'IpI/IJ'IO)KeHI/IIZ, obecneumBaeTcs OTCyTCTBME Cclieayromnx yCJ'IOBI/IIZI

1) NPUBOASILUMX K OrPaHUYEHMIO BO3MOXXHOCTU MPUOOPETEeHUs (YCTaHOBKM) Mmporpamm Ans
3MNEKTPOHHbIX BbIYMCIUTENbHBIX MaLUWH C UCMONb30BaHNEM eQMHOIO MarasuHa NpuUoXeHWA;

2) npmeBogdWnx K orpaHn4eHunw unnm HEBO3MOXHOCTU WCMOJIb30BaHUA beHKLI,I/IOHaJ'IbeIX
BO3MOXHOCTEN npeaBapuUTesibHO YCTAHOBJIEHHbLIX B COOTBETCTBUN C MOJI0OXKEHNAMU HacTosLLEeNn



cTaTtbM NporpaMm AN 3MEKTPOHHbLIX BbIYUCIUTENbHbLIX MALUWH, BKMOYas €AWHbIA Mara3uH
NPUNOXEHWI, a TaKKe NPorpaMmm Ans SNEKTPOHHbIX BbIYUCINTENbHbBIX MaLUWH, NPUOBPETEHHbIX
(ycTaHOBMEHHbIX) C MUCMOMBb30BaHMEM €4MHOI0 MarasvHa NpuoXeHun (B TOM Yncne YCNoBuK,
OrpaHNYMBaloLLMX NONCK, OBGHOBNEHNE NPOrpaMm Ans SMEKTPOHHbIX BbIYUCIIUTENbHbBIX MaLUWH,
ynpaBrieHne Ux HacTponkamm, obecnevyeHne B3aMMOAENCTBUSA C NOTpedbntensiMmm, HanpaereHne
UM yBeLOMSIEHMM, YCIMOBUW, NpedycMaTpuBarOMX MNPUMEHEHNEe Ocobbix TpeboBaHUN K
(PbOPMUPOBAHMIO LIEH HA YCITYTX, OKa3blBaeMble B paMKax €4MHOro MarasvHa npuiioXXeHun mnm
NPY UCMOMb30BaHUKM NMPOrpaMm Ans NEKTPOHHbIX BbIYUCIIUTENBbHbLIX MaLUUH, NPUOBPETEHHbIX
(ycTaHOBMEHHbIX) C UCMOMb30BaHNEM €AMHOr0 MarasvHa MpunoXeHun, nMbo NpmMBOAALLUMX K
OrPaHMYEHUID  (PYHKUMOHAmNbHbLIX BO3MOXHOCTEM TEXHUMYECKM CrOXHOro ToBapa npwu
MCNOMb30BaHUN NPOrpamMMbl 5151 ANEKTPOHHbIX BbIYUCITUTENBHbLIX MaLUWH);

3) NpuBOASAWMX K OrpaHMYeHUt0 crnocoboB onnaTbl C MUCMOSIb30BaHMEM €4MHOro MarasvHa
NPUNOXeHW Npu npuobpeTeHun (yCTaHOBKE) U UCMONb30BaHMM NporpamMM 4SS 3NEKTPOHHbIX
BbIYUCIUTENbHbLIX MaLUVH.

5. Ecnn 3akoHamMy WnM B YCTAHOBIIEHHOM MMMW MOpPsSiAKE NpenycMOTpeHbl obsidaTenbHble
TpeboBaHns Kk ToBapy (pabote, ycnyre), npogaseL (ucnonHuTens) o006a3aH nepegatb
notpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLLMIA ITUM
TpeboBaHusaM.

Cratbs 5. MpaBa u 06513aHHOCTU U3roToBUTENSA (MCMNONMHUTENA, NpoAaBLa)
B 0611acTV YCTAaHOBMNEHUA CpoKa CnyX0bl, Cpoka rogHOCTH ToBapa

(paboTbl), a TaKKe rapaHTUMMHOro CpoKa Ha ToBap (paborTy)

1. Ha toBap (paboTy), npegHasHa4yeHHbIn ONAs OSIMTENbHOrO UCMOSb30BaHUSA, U3roTOBUTESb
(ncnonHuTenb) BNpaBe YCTaHaBnMBaTb CPOK CNyxbbl - nepuond, B TeYeHue KOTOporo
n3rotoButenb  (MCnonHuTenb) obasyetca obecneunBatb noTpedbutento  BO3MOXHOCTb
ncnonb3oBaHuns Toeapa (paboTbl) MO HA3HAYEHWUIO Y HECTU OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE
HeJoCTaTKM Ha OCHOBaHUM NyHKTa 6 ctatbl 19 1 NyHKTa 6 cTatby 29 HacTosIWero 3akoHa.

2. WNsrotoButenb (uUcnornHuTenb) obs3aH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa (paboThbl)
ONUTENBHOrO  MONb30BaHUSA, B TOM  4YWUCre  KOMMNMEKTywWux u3genun  (getanen,
y3rOB, arperatoB), KOTOpble MO UCTEYEeHUM OMnpedeneHHoro nepuoga MOryT NpPeacTaBnsiTbh
ONAacHOCTb AN XU3HW, 340pOBbs NOTpebutens, nNpuUYMHATL Bpen €ero UMyLLecTBy unu
OKpYyXXatoLLen cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA €AMHULAMN BPEMEHN, a TaKkKe NUHbIMU
eQuHULaMu M3mMepeHus (Kunometpamu, MeTpaMmy U NpoYUMKU eanHULaMn U3MepPEHUs UCxoas
13 PYHKLMOHANBbHOro Ha3Ha4YeHns ToBapa (pesynbTaTta paboThl)).

4. Ha npoaykTbl nuTaHus, napgroMepHO-KOCMeTUYecKkMe ToBapbl, MeOUKaMeHTbl, ToBapbl
ObITOBON XMMUKM U MHble NOAOBHbIE ToBapbl (paboTbhl) U3roToBUTESNb (MCNOSHUTENB) 006A3aH
yCTaHaBnMBaTb CPOK FOAHOCTM - Mepuod, No UCTeYeHUn KOToporo Toeap (paboTta) cuntaeTcs
HENPWUroAHbIM AN UCMONb30BaHMSA MO HA3HAYEHUIO.

5. MNMpopgaxa ToBapa (BbiNonHeHWe paboThbl) NO NCTEYEHNN YCTAHOBIIEHHOIO CpOKa rOAHOCTH, a
Takke ToBapa (BblIMNOMHeHWEe paboTbl), HA KOTOPLIN OOMMKEH ObiTb YCTAaHOBIEH CPOK FOAHOCTM,
HO OH He YCTaHOBIEeH, 3anpeLlaeTcs.

6. M3rotoBuTenb (MCNONHUTENDL) BpaBe yCTaHaBNMBaTb Ha TOBap (paboTy) rapaHTUIAHbIA CPOK
- nepuoa, B TeYeHMe KOTOporo B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka
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N3rotToBnUTEIb (VICI'IOJ'IHI/ITeJ'Ib), npoaaseu, YMNOJIHOMO4YEHHadA opraHunsauus nnn

YNONMHOMOYEHHBbIN NHOMBUAYANbHbLIN npeanpuHUMaTensb, nmMnopTep
00s13aHbl yaoBneTBOpuUThL TpeboBaHus notpebutens, YCTaHOBIIEHHbIE CTaTbAMU
18 n 29 Hactoswero 3akoHa.

N3rotoButenb BnpaBe MpuHATL 0083aTenbCTBO B OTHOLIEHWW HeJOoCTaTKoB TOBapa,
OBHapYXEHHbIX MO WCTEYEHUM YCTAHOBIIEHHOrO WM FapaHTUMHOIO CpoKa (OOMONHUTENbHOE
06a3aTenbCTBO).

CouepmaHme AononHuTenbHoro obsi3atenbcTBa  W3roToOBUTENS, CpoOK OENCTBUS  TaKoro
obsizatenbcTBa u nopAaaoK OoCyLlecCcTBIIEHUA I'IOTpe6VITeJ'IeM npas MNno TakoMy O6F|3aTeJ'IbCTBy
onpenenAarnTca N3rotoBUTENEM.

7. I'IpouaBeu Brnpase YCTaHOBWUTb Ha TOBap FapaHTMIZHbIﬁ CPOK, eCn1 OH He YyCTaHOBIJIEH
N3roToBuTeENem.

MNMpoaasey, BNpase NpuHATL 0653aTeNbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, 0BHapy>KeHHbIX
MO WCTEYEHUU T[apaHTUMHOrO CpoKa, YCTAHOBIIEHHOro MW3roToBUTENEM (4ONOMHUTENbHOE
06513aTenbCTBO).

CopepxxaHvue [OOMOMHUTENBHOTO 00si3aTenbCTBa MNpodaBLa, CPOK  OeNCTBMS  Takoro
obsi3aTenbCTBa M NOPSAOK OCYLLECTBMEHUS NOTpebuTenem npae Mo TakoMy 006s3aTenbCTBY
onpeaensaTcs A0roBOPOM Mexay NoTpedbuTtenem 1 npoaasLOM.

8. MNaroTtoButenb (NpofaseL) HeCeT OTBETCTBEHHOCTb 3a HELOCTaTKM TOBapa, OOHapYy>XeHHble
B TeYEeHMe CpoKa OEWCTBUS OOMNOSTHUTENbHOro obs3aTenbLCcTBa, B COOTBETCTBMM C ab3auem
BTOpPbIM NyHKTa 6 cTtatbn 18 HacToswero 3akoHa, a MNocre OKOHYaHWSA Cpoka LeWCTBUSA
JOMONTHNTENbHOro 0bsA3aTenbcTBa - B COOTBETCTBMM C NYHKTOM 5 cTtatbu 19 HacTosLero
3akoHa.

Crtatbsa 6. O0s13aHHOCTb M3roToBUTENS 06ecneYnTbL BO3MOXHOCTb PEMOHTA

M TeXHUYeCKoro oocnyxmBaHusa ToBapa

MN3roTtoButenb 0b6s13aH obecnevmTb BO3MOXHOCTb UCMONb30BaHMS TOBapa B TEYEHME ero cpoka
cnyx6bl. [1na 3ToM Lenun M3rotoBuTenb obecneynBaeT peMOHT U TEXHMYECKOEe 0OCnyXMBaHNe
TOBapa, a Takke BbIMyCK M NOCTaBKy B TOProBbl€ U PEMOHTHbIE OpraHM3auun B HeOOXOAMMbIX
ONS PEMOHTa U TeXHW4Yeckoro obcnyxmnBaHus o0bemMe U acCopTUMEHTE 3amnacHbiX 4YacTen B
TeYeHne cpoka Npou3BOACTBa TOBapa M Mocre CHATUS ero ¢ NpoM3BOACTBA B TeYEHME Cpoka
cny0bl ToBapa, a Npy OTCYTCTBMM TaKOrO CpoKa B TEYEHWe OecsATU NeT Co OHS nepenaydn
TOBapa notpedurtento.

Cratbsa 7. [lpaBo noTpebuTtensa Ha 6e3onacHOCTbL ToBapa (pabdboTbl, ycnyru)
1. MNoTpebuTtenb umeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) Npu OObIYHBLIX YCIOBUSX
€ro MCrnonb30BaHUs, XpaHeHWsi, TPAHCMOPTMPOBKN 1 yTUNM3auun Obin 6e3onaceH Anst XKU3HW,
300pOBbsi MOTPEOUTENS, OKPYXXalLWEeN Cpedbl, a Takke He MpPUYMHAN Bped WUMYLLECTBY
notpebutens. TpeboBaHus, KOTOpble JOMKHBI 0becneynBaTb Ge3onacHoCcTb ToBapa (paboThl,
yCnyru) Ans Xu3Hu 1 300poBbs NOTpebutens, okpyxatoLlen cpefbl, a Takke npegoTBpalleHne
NpUYMHEHNs Bpeada MMyLLecTBy notTpebutens, aBnsioTca obsa3atenbHbIMU U yCTaHaBNMBAOTCS
3aKOHOM WNW B YCTAHOBIIEHHOM MM NOPSIAKE.

2. NarotoButenb (McnonHutenb) obssaH obecneuvvBaTtb Ge3onacHoCTb ToBapa (paboTbl) B
TeYeHMe YCTaHOBIIEHHONO CpoKa Cnyxbbl WM Ccpoka rogHocTM ToBapa (paboTbl).
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Ecnu B cootBeTCcTBUM C NyHKTOM 1 cTathy 5 HacTosiwero 3akoHa U3roToBUTENb (MCMNOSTHUTESb)
He ycTaHoBWUN Ha ToBap (paboTy) cpok crnyxbbl, OH 06a3aH obecnevnTb Be3onacHOCTbL ToBapa
(paboTbl) B TedyeHMe p[ecAaTU neT cO OHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, nNPUYMHEHHBIN XWU3HW, 340POBBKD UMM MMyLLECTBY noTpebutena Bcnencreve
HeobecneyeHus 6GesonacHocTM ToBapa (paboThl), MOANEXUT BO3MELLEHMIO B COOTBETCTBUMU
co cTatben 14 HacTosLero 3akoHa.

3. Ecnm pgna 6esonacHoro wucnonb3oBaHWs ToBapa (paboTbl, YCryru), ero xpaHeHus,
TPaHCNOPTUPOBKN U yTUNM3aLuMM Heobxoammo cobnwgatb crneuuanbHble npasuna (ganee -
npasuna), U3roToBuUTENb (MCMOMHUTENb) 0083aH ykasaTb 3T NpaBuna B COMPOBOAUTENBHON
OOKyMeHTaumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW MUY MHbIM cnocobom, a
npoaasey, (McnonHuTenb) o6s3aH 4OBECTU 3TU NpaBuna 4o cBeAeHus notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, YCyr) 3aKkOHOM MM B YCTAHOBIIEHHOM MM MOpPsiAKe YCTaHOBMEHDI
obsizatenbHble TpeboBaHusa, obecneumBarowme ux 6Ge30nacHOCTb ANA KWU3HW, 340POBbS
noTpebuTtens, okpyxawwen cpegbl M NpefoTBpalleHVME MNPUYMHEHUS Bpeda MMYLLECTBY
noTpebutens, cooTBeTCTBME TOBapoB (paboT, ycrnyr) ykasaHHbIM TpebGoBaHUSM MNOANEXUT
o6s13aTeNbHOMY NOATBEPKAEHUIO B NOpAAKE, NPeayCMOTPEHHOM 3aKOHOM M MHLIMU NPaBOBbLIMU
aKkTamu.

He ponyckaeTtcs npogaxa ToBapa (BbiNONHeHWe paboTbl, okasaHue ycnyru), B TOM 4ucre
MMNopTHoro ToBapa (paboTbl, ycnyrn), 6e3 nHgpopmaymm o6 obazatensHOM NOATBEPXKAEHUMU
ero cooTBeTCTBUSA TpeboBaHUAM, yKa3aHHbIM B NyHKTE 1 HAcTOsILLEN CTaTbu.

4.1. He ponyckaeTcsa npopaxa ToBapa, B TOM 4uclne MMMOPTHOrO ToBapa, coaepXallero
MH(popMaLMIo, 3a pacnpocTpaHeHue KOTOpOoW npedycMoTpeHa agMUHUCTpPaTUBHAA WIv
yronoBHas OTBETCTBEHHOCTb.

5. Ecnu ycTaHOBMEHO, 4TO npu cobnogeHun notpedbutenemM YCTaHOBMEHHbLIX MpaBun
MCNONb30BaHNS, XpPaHEHUST NN TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET MU MOXET
NPUYUHUTE BPEA XWM3HM, 300POBbI0 UM MMYLLECTBY NOTpebuTens, oOkpyxawwen cpege,
N3rotToBUTEND (MCMOMHUTENb, MNpoAaBel) 00s3aH He3ameanuTeNnbHO NPUOCTaHOBUTL €ro
NPOM3BOACTBO (peanu3auuio) OO0 YCTPaHEeHUA NPUYMH Bpeda, a B HeobXoauMbIX Criyydasx
NPUHATE Mepbl N0 U3BATUIO ero U3 obopoTa M OT3bIBY OT noTpedbutensa (notpebutenen).

Ecnn npuunHbl Bpega yCcTpaHUTb HEBO3MOXHO, W3roTOBUTENb (MCMOMHUTENL) 06SA3aH CHATL
Takon ToBap (paboTy, ycnyry) c npousBoacTBa. [lpM HEBLINONHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aTon 0683aHHOCTM YNOMHOMOYEHHbIN doeaepanbHbli OpraH UCNOMHUTENBHOWN
BNacTu NPUHUMAaET Mepbl MO OT3bIBY TAkOro Toapa (paboThl, yCnyru) ¢ BHYTPEHHENO pbiHKA U
(vnn) oT notpebutens unu notpebutenen B nopsake, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM
Poccuinckon depepaymn.

YObITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLEHUNIO M3roTOBUTENEM (MCNOSTHUTENEM) B MOSIHOM 00beMe.
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Cratbs 8. [lpaBo noTtpedbutens Ha uHcpopmauuio o6 nsrotoBurterne

(vcnonHuTene, npoaasue) M 0 ToBapax (paboTtax, ycnyrax)

1. lNoTpebutenb BnpaBe noTpeboBaTb NpPedoCTaBneHnss HeobXooMMOW W AOCTOBEPHOMN
nHcopmaumm 06 wusrotoBuTene (MUCnomHuTEne, npoAdaBLEe), pexume ero paboTbl U
peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHada B nyHKTe 1 HacToswen ctatb MHOPMaUnMa B HarnsgHOW 1 AOCTYNHOW cbopme
AoBOOUTCS OO cBedeHusa notpebutenen npu 3aknoveHUM AOroBOPOB  KyNnu-Npogaxu u
AOroBOPOB O BbIMNOMHEHMU paboT (okaszaHuu ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
chepax obenyxunBaHna notpebutenen, Ha pycCckoM A3blke, a AONOSTHUTENBHO, MO YCMOTPEHMIO
N3roToBUTENS (MCNONHUTENS, NPOAABLA), HA rOCYAAapPCTBEHHbIX A3blkax cybbekToB Poccumnckon
depepauunm 1 pogHblx A3blkax Hapoaos Poccuiickon degepauumn.

3. YNonHOMo4YeHHas opraHusauunsa nnm yI'IOJ'IHOMO‘-IeHHbIIZ I/IHD,I/IBMD,yaJ'IbeIﬁ npeanpunHnMmaTernb
no Tpe6OBaHMPO I'IOTpe6MTeJ'IFI 006s13aHbl npenoctaBuUTb NoAaTBeEPXAEHNE CBOUX NOMTHOMOYMIA,
BblTEKAKOLWNX N3 3aKNMKOYEHHOIO MM A0OroBopa C NU3roToBUTENIEM (I'IpO,EI,aBLI,OM).

Cratba 9. UHopmauua o6 nsrorosuterne (McnonHutene, npoaasue,

Brnagenbue arperatopa)

1. UNarotoButenb (McnonHuTenb, npopasel) o0si3aH AOBECTUM [0 cBefdeHusa notpebutens
PUPMEHHOE HaMMeHoBaHWe (HaMMeHOBaHME) CBOEW OpraHM3aumm, MeCTO ee HaxOoXOeHus
(appec) n pexum ee paboTbl. [MpoaaseL (MCNOMHUTENb) pasMeLLaeT ykasaHHY nHopMaLmo
Ha BbIBECKE.

MNarotoButensb (McnonHUTenb, NpoAaBel) - WUHAMBUAYanbHbIA MNpeanpuHMMaTenb - OOJKEH
npenocTaBuTb NOTPEGUTENO NHAOPMALIMIO O TOCYapCTBEHHON perncTpaumnm 1 HaumMeHoBaHUM
3aperncTpupoBaBLLErO ero opraHa.

N3rotoButene (nNpogaBel) o00s3aH [oBecTM [0 cBefeHuss notpebutens dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHWe), MeCTO HaxoxaeHusa (agpec) W pexum  paboTbl

YMNONTHOMOY€EHHOM opraHusaumm nnm YMONTHOMOYEHHOTO MHOVBMAOYaANbHOro
npeanpuHMMaTens.
1.1. YnonHomo4eHHasi  opraHusaums WNM  YNONTHOMOYEHHbIN NHOMBUAOYaNbHbIN

npeanpuHUMaTernb B criydae obpalleHus notpebutens obssaHbl 4OBECTU OO ero CBedeHus
nHpopmaumto o cebe wn umsrotoButene (nNpogasue) (pupmMeHHOe HauMMeHoBaHue
(HaMmeHOBaHME), MeCTO HaxoxaeHus (agpec), pexum paboTbl, roCcyaapCTBEHHbIV
PEerncTpaumOHHbIN HOMEP 3anuMcn O CO34aHUKN KPUANYECKOro nuua, amMunuio, UMs, oT4eCTBO
(ecnu nmeeTcsd), rocyaapCTBEHHbI PErmcTpauuoHHbIM HOMEP 3anucu O roCyapCTBEHHOM
permctpaumm @U3nM4eckoro nuua B KadecTBe WHAMBUAOYaANbHOrO npeanpuHMMmaTtens).
YNONHOMOYEHHAA opraHusauus Uiy ynosiTHOMOYEHHbIM MHAUBUAOYanNbHbIA NpeanpuHuMaTenb
BNpaBe [OOBEeCTU A0 cBedeHus noTpebutenen uHpopmauuto o cebe nocpeacreBomM ee
pasmMeLleHns Ha CBOEM canTe B MHAOPMAaLNOHHO-TENEKOMMYHUKALWMOHHON ceTn "MIHTepHeT",
MHpopmaumo 06 mnarotosutene (NnpogasLe) NOCPEOCTBOM pa3MeELLEHNA HaA CBOEM cauTe B
NH(POPMaLIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "VIHTepHeT" CCbINkM Ha CcTpaHuuy cauTta
nsrotoButensa (npogasua) B WH(POPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu "UHTepHeT",
cogepallyto nHpopmaumo 06 narotosutene (Npogasue).

1.2. Bnageney arperatopa o6s13aH JOBECTU 40 cBeAeHus noTpebutenen nHdopmaumio o cebe
u npoaasLe (ucnonHutene) (bUpMeHHoe HanMeHoBaHne (HaMMeHOBaHUE), MECTO HaXOXAEHMWS
(appec), pexum paboTbl, rocyapCTBEHHbIA PErMcTPaLMOHHbIA HOMEep 3anncuM O CO3[aHuK



topugmyeckoro nuua, damunuio, nMMms, O0T4eCcTBO (€cnn UuMeeTcs), rocyaapCTBEHHbIN
PErmcTpauUMoOHHbIA HOMEpP 3anucn O rocygapCTBEHHOW perucTpauumn uandeckoro nuua B
KayecTBe MHAMBUAOYanbHOrO npeanpuHumaTtens), a Takke 00 MMEeKLWUXCa U3MEHEHUAX B
yKasaHHOW WHgopmauun. Bnagenew arperatopa [OBOAWT [0 CBedeHMs noTpebutenen
nHcopmaumio o cebe u npogasue (MCNOMHUTENE) MNOCPEeACTBOM €€ pa3MeLleHus Ha
CBOMX canTe M (uUnu) cTpaHuue canTa B WH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON CeTu
"UHTepHeT". MHdopMaumio 0 Nnpoaasue (McnonHuTene) Bnageney arperatopa Bnpase 4OBECTH
00 cBefeHust noTpebuTtener nocpeacTBOM pasMeELLEHUA Ha CBOMX canTe u  (Mnn)
CTpaHuue canTta B MHPOPMaLMOHHO-TENTIEKOMMYHUKALIMOHHOM ceTn "VIHTepHeT" CCbINTKM Ha canT
npogasua (MCNONHUTENS) B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

1.3. MNpopaseL (ncnonHutens) ob6A3aH NpegoCcTaBUTb BnagernbLy arperatopa U pasMectuTb Ha
CBOEM caviTe B MUH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT" (Npu ero Hannyum)
OOCTOBEpPHYIO MHopmauuto 0 cebe, ykaszaHHyo B NyHkTe 1.2 HacTodulen ctatbu. B cnydae,
€Cnn NMeKTCA N3MEHEHNS B TaKOW MHGOpMaL MK, npoaaseL, (MCrnonHuTenb) 06a3aH B TeYeHne
ofgHoro paboyero OHA C MOMEHTa BHECEHMS] B Hee W3MEHeHWW CcoobwuMTb BRagenbLy
arperatopa 00 3TUX M3MEHEHUSX M pPa3MecTUTb MX Ha CBOEM canTe B WH(OpPMaLMOHHO-
TeNneKoMMYyHMKaLMoHHON ceTn "HTepHeT" (Npu ero Hanuumun). Bnageneuy arperatopa o6s3aH
BHECTU 3TN UBMEHEHNA B UHPOPMaLMIO O NpoaasLe (McnonHuTene) B TedeHne ogHoro paboyvero
OHSA, ecnu pasMelleHne Yka3aHHOM WHopmaLMM OCyLLeCTBNSIETCA Ha canTe Bnagenbua
arperatopa un (Mnu) ero cTpaHuue cavta B WMHOOPMaUMOHHO-TENEKOMMYHUKALUMOHHON CeTu
"HTepHeT".

2. Ecnn BuAa OesTenbHOCTU, OCYLLEeCTBNAEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NpoaaBLOoM),
NOANEXUT NULEH3UPOBAHUIO U (UNK) UCNIONHUTENb MMEEeT rocyJapCTBEHHYO akkpeanTauumio, 4o
cBefeHus noTtpebutens pormkHa ObiTb AoBedeHa MHGOPMaUMs O Buae LeATeNbHOCTU
N3roToBUTENd (MCMNONMHUTENS, NpoAaBLa), HoMepe NUUEH3UN 1 (UN1) Homepe CBUAETENbCTBA O
roCy4apCTBEHHOW akkpeguTauun, cpokax [AEeWCTBUMS  YKa3aHHbIX NUueHsunm u  (1nu)
cBuaeTenbcTBa, a Takke MHdopmauus o6 opraHe, BblAaBLUEM YKa3aHHble MULEH3NI0 U
(vnun) cBnaeTenbCTBO.

3. WHdopmaumsa, npegycmoTpeHHass nyHkTamu 1 u 2 HacTodwen cTaTbW, AOSMKHA ObiTb
AoBedeHa OO0 CBeAeHMs NoTpebuTenen Takke Npu OCyLeCTBIIEHUN TOProBn, ObITOBOIO N MHbIX
BMAOB 00CNy>XMBaHWSI MOTpebUTenen BO BpEMEHHbIX MOMELLEHUAX, HA ApMapKax, C NTOTKOB U B
ApYyrux cny4yasax, ecrnv Toproens, ObITOBOE W UHble BUAbI OOCnyXuBaHua notTpebutenen
OCYLLECTBMSATCA BHE MOCTOSAHHOIO MEeCTa HaxoXAeHusa npogasua (McnonHuTens).

CraTtbsa 10. UHcpopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutTenb, npogaBel) o00s3aH CBOEBPEMEHHO MNPeAoCTaBAATb
notpebutento HeobxoauMyt U LOCTOBEPHYHO MHopmauumio o ToBapax (pabotax, ycnyrax),
obecneynBaioLLy0 BO3MOXHOCTb UX NpaBunbHOro Bbibopa. 1o oTaenbHbIM Bugam TOBapoB
(paboT, ycnyr) nepedyeHb W cnocobbl goBedeHMst  UHopMauun a0 notpebutens
ycTaHaBnmBatoTcs NMpasutenbctBom Poccunckon ®egepauun.

2. udopmauus o ToBapax (paboTax, ycnyrax) B o6s3aTenibHoOM nopsake OOMMKHa coaepxarthb:
HauMeHOBaHWEe TEXHUYECKOro perfliaMeHTa WUinm WHOe YCTaHOBIIEHHOE 3aKoHoAaTeNbCTBOM
Poccunckon ®epepaumm O TEXHUYECKOM PEryniMpoBaHMM WU cBMAETenbCcTByolwee 00
obs13aTensHOM NoATBEPXKAEHUN COOTBETCTBUSA TOBapa 0603HaueHue;

cBefeHUst 06 OCHOBHbLIX NOTPEGUTENBCKMX CBOMCTBAX TOBapoB (paboT, yCrnyr), B OTHOLUEHWM
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NPOAYKTOB NMUTaAHUS CBEAEHUA O COCTaBe (B TOM 4YMCRE HAaMMEHOBAHWE MCMONb30BaHHbLIX B
npouecce M3roTOBMEHUS MPOAYKTOB MUTaAHUSA NULWEBLIX A06aBOK, GMOMOrMYEeCcKM aKTUBHbIX
nobaBoK, MHOpPMaLMA O HanNnuMM B MNPOAYKTax MNUTaAHWUS KOMMOHEHTOB, MOMyYeHHbIX C
NPUMEHEHMEM  F€HHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OpraHM3MoB, B Clyyae, €ecnu
coAepXaHue yKkasaHHbIX OpPraHM3mMoB B TaKOM KOMMOHEHTE cocTaBnsAeT bonee AeBATU AECATbIX
NpoLEeHTa), NULLEBON LIEHHOCTU, Ha3Ha4YeHM, 06 YCNOBUSX NPUMEHEHWS N XPaHEHUSA NPOAYKTOB
nUTaHua, 0 cnocobax W3roToBrneHna rotoBbiX Ontog, Bece (obbeme), gate M MmecTe
M3rOTOBINEHNA W YNakoBkM (pacdacoBKW) MPOAYKTOB MUTaHWSA, a Takke CBeOAeHusi O
NPOTUBOMOKA3aHUAX AN UX NMPUMEHEHNSA NpU OTAENbHbIX 3aboneBaHusix. [NepeyeHb ToOBapoOB
(paboT, ycnyr), nHopmauua O KOTOpbIX AOSMKHA codepXaTb MNPOTMBOMOKa3aHUa Ans ux
NPUMEHEHMA NpW OTAEnNbHbIX 3aboneBaHusx, yTBepxaaetca [MpaBuTenbcTtBoM Poccurnckon
depepayuu;

LeHy B pybnsax m ycrnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Yucne npu onnare
ToBapoB (paboT, ycnyr) 4epe3 onpegerieHHoe BpemMs  Mocne WX nepegayu
(BbINOMNHEHMSA, OKa3aHusa)  noTpebuTento, MNOMHYK  CymMMy, MoAfexalyw  Bbinnarte
notpedutenem, n rpagouk noraweHus aTon CYyMMbl;

rapaHTUIAHbIA CPOK, €CIN OH YCTaHOBIIEH;

npaBuna un ycnosusi apdeKkTMBHOro U 6e3onacHoOro Ucnosib3oBaHUs ToBapoB (paboT, ycnyr);

MHpopmaumio 06 3HepreTUyeckon IPEPEKTUBHOCTM TOBAPOB, B OTHOLUEHUM KOTOPbIX
TpeboBaHMEe O HanmMuMu TakoM WHGOpPMauUM  onpederieHo B COOTBETCTBMM  C
3aKkoHoAaTeNnbCTBOM 06 aHeprocbepexeHnm 1 o NoBbILLEHUM 3HEePreTUYeCcKon 3 PEKTUBHOCTH;

CPOK cnyx0Obl MNMU CPOK rOAHOCTU TOBapoB (paboT), YCTAHOBMEHHbLIM B COOTBETCTBUMM C
HacToAWwMM 3akOHOM, a TaKke CBedeHUss O HeobxoauMmbiX AeUCcTBUAX noTpebutens no
MCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMAX MNPU  HEBBLINOMHEHUM TaKMx
OencTBu, ecnun ToBapbl (paboTbl) MO NCTEYEHUN yKa3aHHbLIX CPOKOB NPEeACTaBNAT OMNAaCHOCTb
ONA KU3HW, 300pOBbA UM MMYyLLECTBA MNOTPEOMTENS WM CTaHOBATCA HEMPUrogHbIMU OIS
MCNONb30BaHMs NO Ha3HaYeHWIO;

agpec (MecTo HaxoxaeHus), bMpMeHHOe HauMeHoBaHWe (HaMMeHOBaHMEe) W3roToBUTENS
(ucnonHuTens, npogaBua), YNOMHOMOYEHHOW  OpraHu3auuMuM WnM  YNofHOMOYEHHOro
UHAMBUAOYaNbHOro NpearnpuHUMaTens, UMNopTepa;

nHpopmaumio 06 obssaTenbsHOM MNOATBEPXKAEHMM COOTBETCTBMS ToBapoB (pabot, ycnyr),
yKa3aHHbIX B NYHKTEe 4 cTaTtby 7 HacTodALLero 3akoHa;

MHpOpMaUMIO O MpaBunax MpPoAaXu TOBapoB (BbINOMHEHWs paboT, okasaHust ycnyr);

yKasaHue Ha KOHKpEeTHOe nuLo, KoTopoe OyaeT BbINOMAHATb paboTy (okasbiBaTb yCryry), w
MHPOPMaLMIO O HEM, eCnn 3TO MMEEeT 3Ha4yeHue, Mcxoas M3 xapakrtepa paboTtbel (ycnyrm);

YKa3aHne Ha WucCnoJsib3oBaHue (bOHOFpaMM npn OKa3aHn pasBriekaTesibHbliX YyCcnyr
NCNoNTHNTENAMMN MY3bIKalibHbIX npounseegeHnn.

Ecnn npuobpetaembin notpedbutenem toBap Obi1 B ynoTpebneHun mnu B HeEM yCTpaHsAncs
HeJoCTaToK (HegocTaTku), noTpebutento fomkHa bbiTb NpegocTaBneHa nHpopmMaumsi 06 3ToMm.
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3. NHbopmaums, npegycMoTpeHHasi MyHKTOM 2 HacTosiLen cTaTbW, AOBOAUTCS OO0 CBeAeHUs
noTpebuTenen B TeXHUYECKOW OOKyMeHTauun, npunaraemon Kk tosapam (pabotam, ycrnyram),
Ha 3TUKeTKax, MapKUPOBKOM UMM MHbIM CMOCOBOM, NPUHATLIM ANS OTAeNbHbIX BUOOB TOBApOB
(pabot, ycnyr). WHdopmaums o6 obsizaTenbHOM MNOATBEPXKAEHMM COOTBETCTBMS TOBApOB
npeacTaBnsieTcss B nopsigke u cnocobamm, KOTOpble YCTAHOBMEHblI 3aKOHOAATENbCTBOM
Poccunckon ®epepaumm 0 TEXHUYECKOM peEryriMpoBaHuMu, U BKMOYaeT B ceba cBegeHus o
HOMepe LOKYMeHTa, MOATBEpPXOALEero Takoe COOTBETCTBME, O CPOKe ero AencTeust n o6
opraHusaumm, ero BblaaBLUEN.

Cratba 11. Pexxnm paboTtbl npoaaBua (McnonHUTens)

1. Pexxum paboTbl rocy4apCTBEHHbIX, MyHULMMANbHbIX OpraHn3auun TOproenn, GLITOBOrO U
MHbIX BUOOB OBCNyXMBaHUA noTpebutenen yctaHaBnMBaeTCs MO pPeLUeHU0 COOTBETCTBEHHO
MCNONHUTENbHBLIX OpraHoB cybbektoB Poccuiickon ®egepauum ©  opraHoB MECTHOrO
camoynpaBsfeHus.

2. Pexum pa6OTbI OpFaHI/I3aL|,VIIZ, ocyLlecTBIIAWNX neATeribHOCTb B ccbepax
TOProeoro, ObITOBOrO U NHbLIX BUOOB O6CJ'Iy)KI/IBaHMFI I'IOTpe6VITeJ'Iel71 N HE YyKa3aHHbIX B NMYHKTE 1
HaCTOsILLLEN CTaTbW, a TaKxke nHanBmayanbHbIX npeganHmmaTeneﬁ yCTaHaBIMMBaeTCA UMK
CaMOCTOATENbHO.

3. Pexxum paboTbl npoaasLua (MCNonHUTENS) 4OBOAUTCA 40 CBeAEHUs noTpebutenen n 4OmkKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatbf 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENSA, NpoaaBua,
Briagenbua arperatopa) 3a HeHagsexatuyr nHcpopmauuio o ToBape
(pabore, ycnyre)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeaIMTENbHO MNOMyyYnuTb Npwu
3aKno4eHnMn goroBopa MHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTtb OT
npogasua (MCNoNHUTENS) BO3MeLLEHNS YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHNEM
OT 3aKIIOYEeHWs1 JOroBOpa, a €Cnn AOroBOp 3ak/loYeH, B Pa3yMHbI CPOK OTKasaTbCs OT ero
MCNonHeHnst n notpeboBaTb Bo3BpaTa yniavyeHHoOW 3a TOBap CyMMbl U BO3MELLEHUS OPYrux
yObITKOB.

[Mpn oTkase OT MCMOMHeHus goroBopa noTpebuTtens ob6s3aH BO3BpaTUTbL ToBap (pesynbTaT
paboThl, yCnyru, ecrnv 3To BO3MOXHO N0 UX XapakTtepy) npoaasuy (MCNONHUTENIO).

2. lNpopasel (MCMOMHUTENb), HE MNPELOCTaBMBLUMI MOKynaTento MOfIHOW W [OCTOBEPHOM
NHopmMaLmn o] TOBape (pabore, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyo nyHkTamu 1-4 ctatbun 18 nnu nyHkrom 1 ctatbn 29 HacToswero 3akoHa, 3a
HegocTaTkm ToBapa (paboTbl, ycnyru), BO3HMKLWIME MOCMe ero nepegayvn noTpeburento
BCreACTBME OTCYTCTBUSA Y HEr0 Takon MHGOpMaLnu.

2.1. Bnageneuy arperatopa, NnpeaocTaBMBLUMA NOTPEOUTEN0 HEQOCTOBEPHYIO UMM HEMOJSHYIO
WHpopmaumo O ToBape (ycnyre) wnu npogasue (MCMoOnHUTENE), Ha OCHOBAHWUW KOTOPOW
notpebutenem Obin 3aknNYeH AOroBOp Kynnv-npogaxu (OOroBop BO3ME34HOro OKasaHus
ycnyr) € npogaBuUOM (MCNOSIHUTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE
noTpebuTento BcneacTBmMe NpeaocTaBrneHnst eMy Takon MHopMaunn.
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Ecnu nHoe He nNpeaycMOTpPEHO cornalleHnemM Mexay BrnagenbLem arperatopa v npogasLoMm
(vcnonHWTENeM) Unu He BblTEKAET U3 CyLLEeCTBa OTHOLLEHUA MeXay HUMU, OTBETCTBEHHOCTb 3a
MCMNONIHEHNE [OroBOpa, 3aKrYEHHOro noTpebuteneMm C npogaBuUOM (MCMOMHMTENEM) Ha
OCHOBaHWM NpefocTaBreHHON Bnagenblem arperatopa nHgopmauum o toBape (ycnyre) nnu
npogasue (ucnomHuTene), a Takke 3a cobnogeHne npaB noTpebutenen, HapylweHHbIX B
pe3ynbTaTe nepegayv notpebutento toBapa (ycryrn) HeHagnexaiwiero kayectsa n obmeHa
HEeNpoL4OBONIbCTBEHHOINO TOBapa Ha4feXalwero KavyecTBa Ha aHanormyHblii TOBap, HeceT
npogasey, (MCnonHUTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEGUTEnio
BCreacTBME NPeoCTaBreHUst eMy HeOOCTOBEpPHOW MIU HEenonHov uHdopMauuvM o ToBape
(ycnyre), B crniyyae, ecnu Bnagernew, arperatopa He U3MeHsieT MHdopMaumio o ToBape (ycnyre),
NPenoCTaBMNeHHyl0 MpoaaBLOM (MCMOMHUTENEM) U COAEepXallylcs B NpeasioXeHnn o
3aKIOYEeHM JoroBopa Kynnu-npoaaxu (4orosopa BO3ME3QHOro OKa3aHUs YCryr).

2.2. MoTpebutenb BnpaBe npeabsiBUTb TpeboBaHve K Bnafenbly arperatopa o Bo3BpaTe
CYMMbl MpOV3BEeOEHHOW WM npeABapuTenbHOM onnatbl ToBapa (ycnyru). Bnapgeneu
arperaTopa BO3BpaLlaeT CymMMy MOSy4YeHHOM UM NpeaBapuTEnbHONM onnaThl ToBapa (ycnyru) B
TEeYeHNe OecaTU KarnenaapHbIX AHEN CO AHS NpeabsiBreHnst noTpebutenem Takoro TpeboBaHus
Npy¥ OOHOBPEMEHHOM HanM4mMmn creayoLmx YCroBuii:

ToBap (ycnyra), B OTHOLLUEHMM KOTOPOro notpebutenem BHeCeHa nNpeaBapuTenbHas onnaTa Ha
D©aHKOBCKMIM CYET BriagesnbLua arperatopa, He nepefaH notpebutento B CPokK (ycrnyra He oka3aHa
B CPOK);

noTpebutens Hanpaswun nNpogasuy (UCMOMHUTENIO) yBegOMMeHne 06 oTka3e OT WUCMOSHEHUs
AOroBopa Kynnu-npogaxmu (4oroBopa BO3ME3OHOro OKas3aHusA YCnyr) B CBSI3W C HapyLUEHUEM
npogasLoM (McronHuTeneMm) obssaTenbcTBa nepedatb ToBap (okasaTb ycnyry) B
YCTaHOBMEHHbIN CPOK.

Hapsigy ¢ TpeGoBaHMeM O Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycnyru)
noTpebuTenb HanpaBnseT Brnadenbly arperatopa NoATBepXKAeHVEe HanpaBneHus npoaasuy
(ucnonHuTeno) yBegomneHns ob oTkase OT UCMONHEHUS OroBopa Kynnu-npoaaxu (aorosopa
BO3ME3[HOro OKasaHus yCryr).

Ecnn nHoe He npegycMOTPEHO YCROBMSAMW MOMNb30BATENbCKOTO MMM WHOTO COrnalleHus
noTpebuTensa ¢ Bnagenbuem arperatopa, yBegoMreHne npogasuy (McnonHutento) ob oTkase
OT MCMONHEeHMs OOroBopa Kynnu-npodaxu (4oroBopa BO3ME3AHOrO OKa3aHWsi YCryr) MoxeT
ObITb HanpaBneHO BMagenbly arperaTopa, KOTOpblA 00s13aH HanpaBWTb €ro npogasLy
(ncnonuuTento).

2.3. B cny4yae, ykasaHHOM B MyHKTe 2.2 HaACTOsILLEN cTaTbW, Briageney, arperatopa Bnpase
oTKasaTb noTpebutento B Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycryru) npu
nonyyYyeHUn OT npodaBua (MCNONHUTENS) MOATBEPXKAEHUS MPUHATUS noTpebutenem ToBapa
(okasaHus ycnyrn) npu ycrioBUWM, 4YTO KOMUS Takoro noaTBepXxaeHust Oblna HanpasneHa
BnagenbLem arperatopa noTpebutento B TevyeHne AOecATU KaneHaapHbiX OHEeNn cO AHS
nonyyeHus Bragenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl NpeaBapuUTENbHOM
onnatbl ToBapa (ycnyrn). B cnyyae Hecornacus noTtpebutenss ¢ npencTtaBneHHbIMU
BnajenbLemMm arperatopa fokasaTtenbCTBamMu MPUHATUS noTpebutenem ToBapa (oKasaHus
ycnyrn)  notpebutens BrnpaBe TpeboBaTb Bo3Bpata CyMMbl  MPOM3BEOEHHOW UM
npeaBapuTeNbHOM onnaTbl ToBapa (ycnyru) B cynebHoM nopsaake.



3. lMpu npuunHeHuMn Bpeda XW3HW, 300POBbID M MMYLLECTBY NoTpebutens Bcneacteue
HenpegoCcTaBneHns emy MOfHOW U OOCTOBEPHOM WHopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTtpeboBaTb  BO3MELLEHMS Takoro Bpea B nopsiake,
npegycMOTPeHHOM cTatben 14 HacToswero 3akoHa, B TOM 4YUCMeEe MOMHOr0 BO3MELLEHUS
yObITKOB, NPUYMHEHHBIX NPUPOAHBIM OOBEKTAM, HaxXoOAWMMCA B COBCTBEHHOCTU (BNageHum)
noTpedurens.

4. Mpn paccmoTpeHun TpeboBaHui MNoTpebuTens o BO3MeLeHUM YObITKOB, NMPUYUHEHHBIX
HeJOCTOBEPHOM UMM HeAdoCTaTOMHO  MOMHOM  MHGopMauuen o ToBape (paborte,
ycnyre), HeoObXoANMMO  UCXOAUTb M3 NpeanonoXeHnsa o6 oTcyTcTBUM Yy noTpebutens
creumarnbHbIX MO3HAHUI O CBOMCTBAaX U XxapakTepucTukax toeapa (paboThbl, ycnyri).

Ctatbs 13. OTBEeTCTBEHHOCTb U3roToBUTENSA (MCNONMHUTENSA, NpoAaBLua,
YNONTHOMO4YE€HHOMN OpraHM3aLumm Unm ynorTHoOMO4eHHOro MHANBUAYanbLHOro

npeanpuHUMaTens, UMnopTepa) 3a HapyLleHue npaB noTpedutenen

1. 3a HapyweHue npaB noTpedbutenem wn3rotoBuTenb (MCNOMHUTENb, NpoAaBel,
YMNOJIHOMOYEHHaA opraHun3auuna mnnum yHOﬂHOMOHeHHbIVI VIH,EI,I/IBI/I,D,yaJ'IbeIIZ npeanpunHnMMmaTerb,
I/IMI'IOpTep) HeCeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO 3aKOHOM U OroBOPOM.

2. Ecnn vHoe He YCTaHOBJ1IEHO 3aKOHOM, y6bITKI/I, NPUYNHEHHbIE I'IOTpe6VITeJ'IPO, noanexart
BO3MELLEHNIO B MOJTHOM Cymme cCBepx HeyCTOVIKI/I (I'IeHI/I), yCTaHOBHeHHOIZ 3aKOHOM
nnm AoroBopomMm.

3. Ynnata HeycTOMku (nNeHn) u BO3MelleHMe YObITKOB He ocBoboXaalT W3roToBUTENS
(vcnonHuTens, npodaBua,  YMNONIHOMOYEHHYK  OpraHu3auuio WM YNofTHOMOYEHHOro
WHAMBWUAOYANbHOrO npeanpuHuMaTtensi, MMnopTepa) OT WUCMOSMHEHUS BO3MOXEHHbIX HA HEro
06a3aTenbCTB B HAType nepeq notpebutenem.

4. WsrotoBuTtenb (McnomHuTENb, MpoAasel,  YNOSIHOMOYEHHAsk  opraHuMsaumsa  unu
YNOSIHOMOYEHHbLIN  MHAMBUAYANbHLIN  NpeanpuHMMaTeNlb, WUMMNopTep) ocsBoboxgaeTcs OT
OTBETCTBEHHOCTM 3a HEWUCNONHeHne o00s3aTenbCTB UMK 3a HeHaanexallee WcnoriHeHune
0065a3aTenbCcTB, €CrnN JOKaXeT, YTO HEUCNONHeHne 00A3aTeNnbCTB WM UX HeHagnexaulee
MCNOMHEHME MPOU3OLLISIO BCIIEACTBUE HENPEOLONIMMON CUSbl, @ TakKe MO MHbIM OCHOBaHUSAM,
NpeaycMOTPEHHbLIM 3aKOHOM.

5. TpeboBaHua notpebutens o6 ynnaTe HEYCTOWKM (NeHun), NpeayCMOTPEHHON 3aKOHOM Unv
AOroBOpPOM, noanexaT YAOBMEeTBOPEHUD U3roToBuTeNneM (MCMofnHUTENeM, npoaaBLOM,
YNONHOMOYEHHON opraHusaumen nnu YNOMHOMOYEHHbIM NHANBMAYanNbHbIM
npeanpuHUMaTeneM, MMNopTepom) B 4OOPOBONLHOM NOPSOKE.

6. Mpu ypoBneTBopeHun cygoMm TpeboBaHUM MNOTPebUTEens, yCTaHOBMEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C M3roToBUTENsI (MCMOMHUTENS, NpoAaBLa, YNOSIHOMOYEHHOW OpraHu3aumm unm
YMOSTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTtensi, umnopTtepa) 3a HecobniogeHve B
Ao6poBONBHOM MoOpsiaKe YAOBMETBOpeHUs TpeboBaHuM noTtpebutens wTpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXKAEHHONM CyA0M B Nosb3y notpebutens.

Ecnn ¢ 3asBneHnem B 3awuTy npas notpedbutensa BbICTynakT O6LEeCTBEHHbIE 00beanHEHNS
notpebuTenen (Mx accoumaumm, Cor3bl) UM OpraHbl MECTHOIO CaMOyNpaBrieHUsl, NATbOECAT
NPOLUEHTOB CYyMMbl B3bICKAHHOrO LwTpada nepeyncnarTcs ykasaHHbiM 0bbeanHeHnaM (KX
accoumaumsim, cor3am) UnNn opraHam.
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Cratbs 14. UMmyiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN

BCneACTBUE He[oOCTaTKOB ToBapa (paboThl, ycnyrum)

1. Bpea, NPUWYUHEHHBIW >XU3HW, 300POBbID WNN  MMYyLLEeCTBY nOTpebuTensa BcneacTeue
KOHCTPYKTMBHbIX, NPOVU3BOACTBEHHbIX, PeLenTypHbIX UMW MHbIX HEAOCTaTKoB ToBapa (paboTsl,
ycnyrun), NoASIEXNT BO3MELLLEHWNIO B MONTHOM O6beme.

2. lNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NPUYMHEHHOrO BCreacTBME HeaoCTaTKOB ToBapa
(paboTbl, ycnyrun), npusHaeTcsa 3a NbbIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSST OH B
OO0rOBOPHbIX OTHOLLEHUSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpen, nNpuYMHEHHBLIN XW3HW, 300POBLID WNU  UMYLLECTBY MOTpebuTens, noanexut
BO3MELLEHUIO, ecnv Bped MPUYUHEH B TeYEeHWe YCTaHOBMEHHOro CpoKa ChyxObl MNM Cpoka
rogHocCTu TOBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKEH OblTb YCTAHOBIEH B COOTBETCTBUM C NyHKTamMu 2, 4
cTaTbu 5 HacTosiero 3akoHa Cpok crybbl UM CPOK rOQHOCTU, HO OH HE YCTaHOBIEH, NMnbo
noTpebuTento He Gbina NpegocTaBneHa nosiHasa n JocToBepHasi MHAOPMaLUA O CPOKe CNyXObl
WNU CpPOKe roaHocTu, nnbo noTpebuTtenb He Obin NPoMHMOPMUPOBAH O HEOBXOAUMbIX
OENCTBUSX MO UCTEYEHMM CPOKa CyXXObl N CPOKa rogHOCTU U BO3MOXXHbIX MOCNEACTBUSIX MPK
HEBbIMOMHEHNN YKa3aHHbIX AencTBun, Nnbo ToBap (pesynbTaT paboTbl) NO UCTEYEHUU ITUX
CPOKOB MNpeAcTaBnNsAeT OMacCHOCTb ANIA XKMU3HU M 300pPOBbSA, BPEeA NOAJIEXMUT BO3MELLEHUIO
He3aBMCMMO oT BPEMEHU ero NPUYNHEHNS.

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTathy 5 HacTosiwero 3akoHa M3roToBUTENb (MCMNOSNHUTESb)
He ycTaHoBW Ha ToBap (paboTy) Cpok crnyxObl, Bpead NOANEXUT BO3MELLEHWIO B Criyyae ero
NPUYUHEHNS B TEYEHUE AeCATM NeT Co AHA nepefayn ToBapa (paboTbl) notpebutento, a ecnu
AeHb nepefayn YCTaHOBUTb HEBO3MOXHO, C [AaTbl W3roTOBMEHWsI ToBapa (OKOHYaHus
BbINOSIHEHNS paboThl).

Bpen, npuvunHeHHbI BCNeacTBMe HedoCTaTKOB TOBapa, MOANEXUT BO3MELLIEHUIO NpPoaaBLOoM
nnm N3roToBUTENEM ToBapa no BbIOOpY noTepneBsLLEro.

Bpeﬂ,, ﬂpMHMHeHHbIVI BCrneacrtene HeaoCTaTKkoB pa6OTbI nnn ycnyrun, noanexmt Bo3MeELLEHUIO
NCMOJNMHUTENEM.

4. N3roToBUTEnb (MCNOMHUTENb) HECceT OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA >KU3HMU,
300pPOBbI0 MNN MMYLLECTBY MOTPedbUTENs B CBS3W C MCMOMb30BaHMEM MaTepuaros,
060pyaoBaHNsi, MHCTPYMEHTOB U MHbIX CPeACTB, HEOBXOAMMbIX ANsi NPOM3BOACTBA TOBApOB
(BbINONHEHMSA paboT, okasaHusl yCnyr), HE3aBUCUMO OT TOro, MO3BOSISN YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHWUI BbISIBUTb X OCOObIE CBOMNCTBA UMW HET.

5. Wsrotosutene (McnonHutenb, npogasel) ocBoboxgaeTcsas OT OTBETCTBEHHOCTU, €cnuv
JOKaxerT, yTOo Bpea NPUYNHEH BCrneacTeme HenpeoaonMMon cunbl nnm
HapyLleHnsa NnoTpebuTeneM yCTaHOBMNEHHbIX MNpPaBUST  MCMOMb30BaHMSA, XPaHEHUS  UIK
TpaHCNOPTUPOBKM ToBapa (paboThl, ycryrn).

Cratba 15. KomneHcauusa mopanbHOro Bpega

MopanbHbIi Bpef, MNPUYUHEHHBIM MNOTPeOUTento BCMEACTBME HApyLUEHUS WU3roTOBUTENEM
(vcnonHuTEnem, npoAaBLOM, YMOMHOMOYEHHOW oOpraHv3auvMen WnM  YnosIHOMOYEHHbIM
NHAMBMAYANbHLIM NpeanpuHUMaTenem, UMNOPTEPOM) NMpaB NOTpeduTens, NpeayCMOTPEHHbIX
3aKoHaMu1 M npaBoBbIMW akTamu Poccuiickon depepauun, perynupyrowimmm OTHOLLEHUS B
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obnacTtu 3awmTbl npas n0Tpe6MTene|71, noanexumTt KomMmneHcauun npudnHmUTenemM Bpeaa npu
Hannm4ynm ero BUHbI. Pasmep KOMMNeHCaunn MoparibHOro Bpepaa onpepgendeTtca cyoom um He
3aBUCUT oT pa3mepa BO3MELLEHNA MMYLLECTBEHHOIO Bpeaa.

KomneHcauus MopalnbHOro Bpega ocyuecTBndaeTtcdA He3aBuCMMO OT  BO3MeELWlEeHUdA
nMyLleCcTBeHHOro Bpeaa n noHeCeHHbIX I'IOTpGGl/ITeﬂeM y6bITKOB.

CrtaTtba 16. HegonycTtumble ycnoBus [oroBopa, ywemnswowme
npaBa noTpe6uTens, 3anpeTbl U 063aHHOCTU, Hanaraembie Ha NpoAaBLa

(vcnonHuTens, BNnagenbua arperatopa)

1. HegonycTMMbIMK yCrOBUSIMM O0OroBopa, YLWEMNSLWMMK npaea noTpebutens, sBnsoTcs
YCrNOBWS, KOTOpble HapyllalwT npaBuna, YCTaHOBMEHHbIE MeXOyHapoAHbIMU [OroBopamu
Poccuiickonn ®epepauumn, HacToswmmM 3aKkOHOM, 3aKkOHaMM U NMPUHMMaeEMbIMU B COOTBETCTBUM
C HAMU UHBIMW HOPMAaTUBHbLIMY NPaBoBbIMU akTamu Poccuiickoii denepaunum, perynupyowmnmm
OTHOLWIEHMS1 B obnacTu 3awuTbl NpaB noTpebuTenei. HeponycTumble ycrioBusi 4OFOBOPA,
ylwiemnsiowme npasa noTpedbuTens, HUYTOXHbI.

Ecnn  BknoyYeHne B OOrOBOP  YCNOBWUIW,  YLWEMASKOWMX  nNpaBa  notpeburtens,
NOBIEKNO NPUYMHEHNE YObLITKOB NOTPEOUTENIO, OHM noanexar BO3MELLEHMIO MNpoaaBLOM
(n3roToBMTENEM, UCNONHUTENEM, UMMOPTEPOM, BriagenbLuemM arperatopa) B NosiHom ob6beme B
COOTBETCTBMU cO cTaThen 13 HacTodllero 3akoHa.

TpebGoBaHve NoTpebuTens 0 BO3MELLEHUM YObITKOB MOANEXUT YOOBNETBOPEHNIO B TEYEHME
AECATU QHEN CO OHS ero npeabsBreHus.

2. K HegonycTUMbIM YCMOBMSIM JOroBopa, YLIEMSIOWMUM NpaBa noTpebuternsi, OTHOCATCS:

1) ycnoBus, KOTOpble MPedoCTaBnalT  npoaasuy  (M3roTOBUTEMN,  UCMOMHUTENHO,
YNOTHOMOYEHHOWN opraHusaumm nnu YNOMHOMOYEHHOMY NHONBMAYaNbHOMY
npeanpuHUMAaTENo, UMNOpPTEpY, Briagenbly arperatopa) npaBo Ha OOAHOCTOPOHHMI OTKa3 OT
McnonHeHnst obsasaTenbcTBa WM OOHOCTOPOHHEE W3MEHeHue ycrnoBuin obsisatenbcTBa
(NpeameTa, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX C NOTpebutenem ycrnoBuin), 3a UCKIOYEHMEM
cnyyaes, €Cnn 3aKOHOM WM UHbIM HOPMaTUBHbBIM NpaBoBbIM akToM Poccuickon depepauunn
npeaycMoTpeHa BO3MOXHOCTb NpPefoCTaBIeEHNa JOrOBOPOM Takoro npaea;

2) ycnoBus, KOTOpble OrpaHu4MBaloT npaBo noTpebutens Ha cBobOAHbIM BbIGOP
TeppuTopmanbHOM NoACcyaHOCTU CNOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTatbu 17 HacTodwero
3akoHa;

3) ycnoBus, KOTOpble yCTaHaBnMBAKT AN NOTpebutens wrpadHble CaHKUUK MU UHble
06s13aHHOCTN, NPensaTCTBYOWME CBOOOAHON peanu3aunn npasa, YCTAHOBMEHHOMO CTaTben 32
HacTogaulero 3akoHa;

4) ycrnoBusi, KOTOpble WCKMOYalOT WM OrpaHMYMBalOT OTBETCTBEHHOCTb NpoAdaBLa
(n3roToBUTENS, WCMONMHUTENS, YMNONHOMOYEHHON OpraHuMsaumMM WM  YNorIHOMOYEHHOro
MHOVBMAOYaANbHOro NpeanpuHUMaTens, UMNopTepa, Bnagenbla arperatopa) 3a HeUCNorHeHne
nnm HeHagnexatlee NCMONHEHNE 0b6s13aTensLCTB no OCHOBaHMsIM, He
NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble obycnosnuealT npuobpeTeHne opHMX ToBapoB (paboT, ycnyr)
obs13aTenbHbIM NpMOBpeTEHNEM UHBIX TOBApPOB (paboT, ycnyr), B TOM Y1Cne npeaycmaTpuBatoT
obsa3aTenbHoe 3akrnyeHne NHbIX JOroBOPOB, ECINN MHOE HE NPeAYCMOTPEHO 3aKOHOM;
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6) YyCIoBu4A, KOTOpPble MnpeaycMaTpuBarT BbINMOMMHEHNE OOMNOJTHUTENbHbLIX pa60T (OKa3aHI/Ie
AOONOJTHUTEJIbHbIX yCJ'IyF) 3a nnarty oes nony4vyeHunda cornacua I'IOTpe6MTeJ'IF|;

7) ycrnoBwusi, KOTOpble OrpaHNYMBalOT yCTaHOBMEHHOE cTaThben 16.1 HacTosuero 3akoHa npaBo
noTpebuTens Ha BbiGop cnocoba u hopmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycnoBuga, KoTOpble coAepaT OCHOBaHUS [OOCPOYHOrO pacTOpXeHust [oroBopa no
TpeboBaHMO npogaBua (MCNonHUTENd, BRagenbua arperatopa), He nNpeayCMOTPEHHbIE
3aKOHOM MK MHbIM HOPMAaTMBHbLIM NPaBoBbLIM akToM Poccuiickon denepauuu;

9) ycnosus, KOTOpble YMEHbLUAKT pa3Mep 3aKOHHOW HEYCTOWKY;

10)  ycnosus, KOoTopble  orpaHuMumBaloT npaBo  Bblbopa Buaa  TpeboBaHun,
npeaycMOTpPeHHbIX NyHKTOM 1 ctatbn 18 unyHktoM 1 ctatbm 29 HacTosulero 3akoHa,
KoTOopble MOTyT  OblITb  NpeabABneHbI npogaBuy  (M3roToBUTEN!O, NCMNONHUTENIO,
YNOSTHOMOYEHHOWN opraHusaumm nnm YMOMHOMOYEHHOMY NHONBMAYaNbHOMY
npeanpuHUMaTento, UMNopTepy) Npu Npoaaxke ToBapoB (BbINOSIHEHUN paboT, oKka3aHUKU yCnyr)
HeHaanexallero Ka4yecTBa;

11) ycnoBusi, KOTOpble yCTaHaBNUBalOT 0bs3aTeNbHbIN AOCYAEeOHbIN NOPSAOK PacCMOTPEHMS
CNopoB, ECNN TaKoN NOPSIAOK HE NPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YyCTaHaBnuBalwT Ans NoTpebuTtens 006s3aHHOCTb MO [OKa3blBaHWIO
onpefeneHHblx 06CToATENBLCTB, BpemMsa [oKasbiBaHWS KOTOPbIX 3aKOHOM He BO3MOXEHO Ha
notpeburens;

13) ycrnoBusi, KOTOpble OrpaHM4YMBalOT MNOTpedbuTens B cpeacTBax M crnocobax 3awuThbl
HapyLUEHHbIX NpaB;

14) ycnoBusi, KOTOpble CTaBAT YAOBMNETBOPEHUE TpeboBaHWUM NOTpeduTeNer B OTHOLLUEHWUU
ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMy B 3aBMCUMOCTb OT YCMOBWMW, HE CBSA3aHHbIX C
HegocTaTkaMmu ToBapoB (paboT, ycnyr);

15) uHbIE yCcnoBMs, HapyllalLlwme npasBuna, yCTaHOBMEHHbIE MEeXAyHapOaHbIMU LOroBOpamm
Poccuinckon degepauum, HactosawmMm 3aKoOHOM, 3aKOHaMU U NPUHUMaeEMbIMU B COOTBETCTBUM
C HAMUM MHBIMW HOPMAaTMBHbLIMM NMPaBoBbIMK akTaMu Poccuinckon Pegepauuun, perynupyowmmm
OTHOLLIEHUNS B 0bnacTu 3awmTbl NpaB notpedutenen.

3. MNpopasel (ncnonHuTenb, Bnagenel arperatopa) He BrnpaBe OTKasblBaTb B 3aK/HOYEHUM,
MCNONTHEHM OOroBopa, HanpaBfeHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), no
NpUyYnHe oTkasa noTpebutens B npuobpeTeHUn WHbIX ToBapoB (paboT, ycnyr). Y6bITku,
NPUYMHEHHbIE NOTPEBUTENIO BCNEACTBNE HapyLLEHUS ero npaea Ha cBo6oAHbIN BbIOOP TOBApOB
(paboT, ycnyr), BO3meLlarTcs NpoaaBLoM (MCNONHUTENEM, BnagenbuemM arperatopa) B NOSIHOM
obbeme.

3anpellaetca ygosneTBopeHue TpeboBaHuin notpebutenen B OTHOLIEHMM ToBapoB (pabor,
yCnyr) ¢ HegocTaTkaMu CTaBUTb B 3aBUCMMOCTb OT YCIOBWUI, HE CBA3a@HHbIX C HeaocTaTkaMu
ToBapoB (paboT, ycnyr).

3anpelllaeTcs 0TKa3 B 3aKM4YeHUM JOroBopa U BO BHECEHUN U3MEHEHMIN B OTOBOP B cry4ae
NpaBOMEPHOr0 yKka3aHusi NoTpebutenem Ha HegonycTUMble YCMOBMS JOroBOpa, ylemnsowme
npaBa NOTpeGuTerns, B LENsX UCKMIYEeHNs Taknx ycnoeuii. Mpu npeabsBrneHnm notpedbutenem
TpeboBaHNsi 06 MCKIMIOYEHUN U3 O0roBopa HeOoMyCTUMbIX YCIOBUIA OOrOBOpa, YLIEMITSOLWNX
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npaea I'IOTpe6MTeJ'IF|, YKa3aHHOe Tpe6OBaHMG noanexumt pacCMOTPEHUKO B TeYEHUE OECATU
OHEN COo OHS ero npeabsaBneHnda C obda3aTenbHbIM U3BELLEHNEM I'IOTpe6l4TeJ'IF| O pesyrnbTaTtax
paccMOTpeHNA N NPUHATOM MOTUBUPOBAaHHOM peLleHnn Nno CyLecTBYy YKa3aHHOro Tpe6OBaHMF|.

3.1. MNpogaxa [OMNOMHUTENbHbBIX TOBApPOB (BbINOSIHEHNE AOMONHUTENbHBIX paboT, okaszaHue
OOMNOMHUTENBHbBIX YCNYr) 3a OTAENbHY NnaTy OCYLLEeCTBASETCS NpPogaBLOM (MCNOMHUTENEM,
BNajenbLeM arperatopa) UCKITUYUTENBHO C cornacus notpeburens.

MoTpebutens BnpaBe notpeboBaTb OT npofaBua (MCNoONHUTENd, Bragenbua arperaTopa)
BO3BpaTa ynnavyeHHON OEHEXHOW CyMMbl 3a npoAaHHble 6e3 ero cornacusi AoMOSHUTENbHbIE
ToBapbl (BbINOSIHEHHbIE LONONTHUTENbHbLIE PabOThl, OKa3aHHblE AOMONHUTENBHbIE YCITYTI).

3anpellaetca HaBs3blBaHWe MNOTPebuUTento [OononHUTENbHbIX ToBapoB (paboT, ycnyr) 3a
OTOEeNbHYIO nnaTty nyTemM nMpeanoXeHus noTpebutento OO0 3akmyeHus JorosBopa o
npuobpeTeHnn OCHOBHbLIX ToBapoB (paboT, ycnyr) npuobpecTtV AOMONHUTENbHbIE TOBapbl
(paboThbl, ycnyru) unum 3akniovmTb UHbIE JOrOBOPbLI, NPUobpeTeHne Unn 3aknyeHne KOTopbiX
obycnoenueaeTcsi 0693aTeNbHOCTLIO NPU NPUOBPETEHNN OCHOBHbLIX TOBapoB (paboT, ycnyr),
€Crin UHOe He NMpeayCMOTPEHO 3aKOHOM.

MoTpebutens BnpaBe oTka3aTbCsA OT OnnaTbl HABSAI3aHHbLIX AOMOMHUTENbHbLIX TOBapoB (paborT,
ycriyr), a ecnMm OHM oOnnadeHbl, BnpaBe noTpeboBaTb OT npoAaBua (UCNOMHUTENS,
Bnagenbla arperatopa) Bo3spara ynriadyeHHON AeHEXHON CyMMbI.

TpeboBaHne noTpebutens o Bo3BpaTe ynnavyeHHON 3a HaBA3aHHbIe AOMOSNHUTENbHbIE TOBapbI
(pabotbl, ycnyrm) wunu npuobpeTeHHble 6e3 ero cornacus OOMNOMHUTENbHblE TOBapbl
(BbINOSTHEHHbIE OOMNOSTHUTENBHbIE PaboTbl, OKa3aHHble AOMOSMHUTESbHbIE YCMYrn) LEHEXHOW
CYMMbI NOANEXNUT YAOBNETBOPEHUIO B TEYEHNE TPEX OAHEN CO OHSI NPeabsABrEeHNs YyKa3aHHOro
TpeboBaHus.

Cornacne notpebutena Ha npuobpeTeHne [OOMNOMHUTENbHbLIX TOBApPOB  (BbIMNOSIHEHNE
AONOSNHUTENBHbLIX PaboT, oOKaszaHWe [OOMNOSHUTENbHbLIX YCRyr) 3a nnaTty odopmMmnseTcs
npoaaBuUoM (MCNONHUTENEM, BNagenbLeM arperatopa) B NMCbMEHHOW hopme, eCcnu MHoe He
npegycMoTpeHo 3akoHoMm. O6A3aHHOCTL  AoKasaTb  Hanuume Takoro Ccorfacusa  unu
obcToATENBLCTBA, B CMIY KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npojasua
(vcnonHWTens, BNagenbua arperatopa).

lMpocTaBneHne npogasBuLoOM (MCNONHUTENEM, BragenbLeM arperatopa) aBTOMaTUYECKUX
OTMETOK O cornacum notpebuTtensa Ha npuobpeTeHne AONOMNHUTENbHbIX TOBAPOB (BbINOMIHEHNE
OOMNOMHUTENBHbIX PaboT, OKasaHue OOMOMNHUTENbHbIX YCAYr) UMW BblpaXeHWe npoaaBLOM
(vcnonHuTenem, BragenbuemM arperatopa) 3a noTpebuTens Takoro corfnacus B MHOM Buae
nmbo dopmmupoBaHne npogasLOM (McnonHUTENeM, BnagenbLem arperatopa) YCroBuM,
npeanonararmnx n3HadanbHoe cornacue notpebutensa Ha npuobpeTteHne OOMNONMHUTENbHbIX
TOBapoB (BbIMNOMHEHWE [LOMOMHUTENbHBIX PaboT, OkasaHue [OOMNOSIHUTENbHbLIX YCNyr), He
aonyckaeTcs.
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4. MNpopaeel, (McnonHUTENb, BNageney arperatopa) He BnpaBe OTkasbiBaTb NOTpebuTento B
3aKITHOYEHUMN, UCMONTHEHUN, N3MEHEHMM UNN PACTOPXXEHMM AOroBopa ¢ notpebutenem B CBA3N
C OTKa3oMm noTpebutens npeaocTaBUTb NepcoHarnbHble AaHHbIE, 3a UCKOYEHMEM CIy4YaEes,
ecnu 0043aHHOCTb npenocTaBneHns Takmx AaHHbIX npeaycMoTpeHa
3akoHogaTtenbcTBoM Poccuinckon degepaunmn nnm HenocpeacTBeHHO CBsidaHa C UCNOSTHEHNEM
gorosopa c notpeburtenem.

Mpn npenobsiBNneHun notpebutenem TpeboBaHMA O npegocTaBneHnn uHopMauunm o
KOHKPETHbIX MPUYMHAX U MPaBOBbIX OCHOBAHMUAX, ONPeAensoLWwmx HEBO3MOXXHOCTb 3aKITHYEHNS,
MCMNONHEHNsI,  U3MEHEeHUs WM  pacTopXeHus  goroBopa 06e3  npedocTaBreHus
NepCoHanbHbIX AaHHbIX, B MUCbMEHHON dopMe (B TOM 4ucrne B OpPMe 3SNEKTPOHHOro
AOKyMeHTa) npoaaseL, (McnonHuTenb, Brnagenel arperatopa) OOMMKEH NpeaocTaBuUThb Takyto
NHPOPMaLIMIO B TEYEHNE CEMU OHEW CO OHS NpeabsBleHns ykadaHHoro TpeboBaHms.

Mpoaasel, (MCNoONHUTENb, BNagerney arperatopa) npeaocTaBnseT MHpopMauuio noTpebuTtento
B ToW d¢opMe, B KOTOPOW NpeabsiBieHo TpeboBaHWe noTpedbutens o npeaocTaBneHum
MHOPMALMM O KOHKPETHbIX MpMYMHAX W NPaBOBbIX OCHOBaHUSIX, OMpeaensoLwmnx
HEBO3MOXHOCTb 3aKIMHOYEHMs!, WUCMONHEHWUsSl, U3MEHEHUSI UMM PacTOpPXXeHUst goroBopa 6e3
NpeaocTaBneHnsi NepcoHarbHbIX AaHHbIX, ECIM MHOe He yKa3aHo B 3TOM TpeboBaHuu.

Mpn npegbsBneHun noTpebutenem TpeboBaHWS O NpPedoCTaBAeHMM UHGOPMaLMM O
KOHKPETHbIX MPUYMHAX U MPaABOBbIX OCHOBaHMAX, ONPeAensoLwmx HEBO3MOXHOCTb 3aKITHYEHNS,
MCMNOJSTHEHNS, UBMEHEHUSA UNN PaCTOPXeHUA goroBopa 0e3 npefocTaBneHns NepCcoHarnbHbIX
OaHHbIX, B YCTHOM dopMe Takas WHopMauma JomkHa ObiTb  NpegoctaBneHa
He3amMeanuTerbHo.

Crtatbsa 16.1. PopMbl M NOPAAOK onnaTtbl NpU Npoaaxe ToBapoB

(BbINONHEHUU paboT, oKazaHUM ycnyr)

1. I'Ipo,u,aBeu (MCI‘IOJ‘IHI/ITeJ'Ib, Bnageney arperatopa B Cliydae WCrnosib30BaHNUA B CBOEMN
OEATENbHOCTU HaliM4HbIX pacyeToB C n0Tpe6|/|TeneM) 0bs13aH obecneynTb BO3MOXHOCTb
onnaTtbl TOBapoB (paboT, ycnyr) nyTeM MCMNOMb30BaHUS HaAUMOHAmbHbIX MNNAaTEXHbIX
WHCTPYMEHTOB, a Takxke HannYHbIX pacyeToB no BblGOpY notpebutens.

O6s3aHHOCTb 0becneynTb BO3MOXHOCTb Onriatbl TOBapoB (paboT, ycnyr) ¢ UCnofnb30BaHMEM
HaLMOHarbHbIX NIIATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHarNbHOW CUCTEMbI MNaTEXHbIX KapT
pacnpocTpaHseTcs Ha npogasua (MCNonHUTENs, Bragenbla arperatopa), y KOToporo Bblpy4dka
OT peanusaumMmM TOBapOB (BbIMNONMHEHUs paboT, okasaHus ycnyr) 3a npegwecTBYOLWNA
KaneHaapHbIN rog npesblaeT ABaguatb MUITIOHOB pybnen.

Ecnn mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoguTcsa B MecTe, rae He npeaocTaBnsaTCs
ycrnyrm goctyna K noaswvbkKHOW pagmoTenedoHHOW CBS3W U (Mnv) cpencTBaM KOMMEKTUBHOMO
goctyna K  MHOPMAUMOHHO-TENEKOMMYHUKAUMOHHONW  ceTn  "WIHTepHeT", npopfasel
(vcnonHuTenb) ocsoboxaaetca oT obs3aHHOCTM oGecrnednTtb B 3TOM MeCTe BO3MOXHOCTb
onniaTbl TOBApOB (paboT, ycnyr) ¢ UCNONb30BaHNEM HaLMOHAMNbHbIX MAATEXHbIX UHCTPYMEHTOB.

lMpogasey ocBoboxpgaetca OT 06A3aHHOCTM obecrneynTb BO3MOXHOCTb OnSiaTbl TOBApPOB C
MCNONb30BaHNEM HALMOHANbHbIX NIIATEXHbIX MHCTPYMEHTOB B TOPrOBOM 00bHEKTE, Bblpy4yka OT
peanu3aumMm TOBapoB B KOTOPOM COCTaBnsieT MeHee MATU  MWINIMOHOB pybrnen 3a
NpeaLecTBYOLNA KaneHaapHbIA rog.



2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npou3BoaUTLCA NOTpebutenem B COOTBETCTBUM C
ykaszaHvem npogasua (MCNonHUTENs) MNyTEM pacyeToB 4epe3 CyObekTOB HaLWOHaNbHON
MAaTeXHOMW CUCTEMbI, OCYLLECTBNAIOLLMX OKasdaHue MnaTeXHbIX YCryr B COOTBETCTBUMM C
3akoHogaTtenbcTtBoM Poccuinckon depepaumm 0 HauMOHaNbHOM NNaTeXHOWM CUcTeMe, ecnmn
MHOE He YCTaHOBMEHO defepanbHbiMM 3aKOHaMW UM UHBIMW HOPMAaTMBHBIMW MPaBOBbIMU
aktamun Poccunckon egepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbIMN OEHEXHbIMM cpeacTBaMmn obsasaTenbcTea
notpebutens nepeg npogaBuoOM  (UcronHWTENneMm) no  onnate ToeapoB  (pabor,
YCNyr) CYUTAKOTCA MCMOSNHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHMSI HaNnWyHbIX [AEHeXHbIX CpeAcTB npoAasuy (UCNOMHUTENI0) NMOO nnaTexHomy
areHTy (cybareHTy), OCyLLEeCTBRSILWEMY OeATENbHOCTb MO NpUeMy nnaTexen (pusnyecknx nu.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTem nepeBoda nNpefocTaBnsdemMblx noTpebutenem
HanM4yHbIX JEHEXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeTa obsa3atenbcTBa notpedburens
nepeg npoAdaBLOM (McnonHWTENeMm) Mo onnate ToBapoB (paboT, ycnyr) cuMTaroTcs
MCMNOMHEHHbIMU B pa3Mepe BHECEHHbIX [OEHEeXHbIX CpeAcTB C MOMEHTa BHECEeHUS
noTpebutenem HanmuyHbIX OEHEXHbIX CPEeACTB KPeaAWTHOW opraHu3auum nmbo ©6aHKOBCKOMY
nnaTtexHoMy areHty (cybareHTy), OCYyLeCTBNALWMM [OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenbctBoM Poccuinckon depepaumm 0O HaUMOHANbHOW MNIATEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoda [OEHEeXHbIX CPeacTB B pamMKax
npuMeHsieMbix popm Be3HannyHbIX pacyeToB oba3aTenscTBa NOTpPebUTENs nepea NpoaasLoM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) cuMTalTCA WUCMOMHEHHBIMW B CyMMe,
yKaszaHHOW B pacropsikeHMM O NepeBode OEHEXHbIX CPeacTB, C MOMEHTa NOATBEPXKAEHMS
€ro UCnoniHeHns obcnyxmBatoLLen noTpebutTensa KpegUTHON opraHm3aumnen.

4. MNMpwn onnaTte ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTb
B OTHOLUEHUWW OAHOrO BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM
OT crnocoba Mx onnaTbl NOCPEACTBOM HaNUYHbIX Pac4eTOB UMM B paMKax NpuMeHsieMbIX hopM
©e3HannyHbIX pac4eToB.

5. MNMpopaBey, (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y NoTpebuTtens yobITku,
Bbl3BaHHble HapyLeHneM TpeboBaHunin NyHKTa 1 HacTosLWEen cTaTbMy.

Cratba 17. CypebGHas 3awmTa npaB notpedurtenen
1. 3awuTa npase notpebutenen ocyLlecTBnseTcs cyaoMm.

3awmTta npaB notpebuTenen ycnyr, OKa3blBaeMbiX (UHAHCOBbLIMU  OpraHu3aumnsamu,
OpraH13yLmnMm B3aMMmogencTBme C yNosTHOMOYEHHbIM NO NpaBam noTpebutenen omHaHCoOBbIX
ycnyr B cooTBeTCcTBMM C DPegepanbHbiM__3akoHoM "O6 ynoaHOMOYEHHOM N0 nNpaBam
notpebutenen UHaHCOBbLIX ycnyr", OCywWecTBRseTcd C OCOOEHHOCTAMM, YCTaHOBIEHHbLIMU
yKkasaHHbIM ®efepanbHbIM 3aKOHOM.

2. Wickn o 3awmTe npaB notpebutenert MoryT ObiTb NpeabsBneHbl No BbIGOpY ncTua B cya no
MecTy:

HaxoXaeHuma opraHn3aumnn, a eCrit OTBETYNKOM ABNAETCA I/IHLI,I/IBMLlyaJ'IbeIﬁ npeanpunHnMMmaTenb,
- ero XUTENbCTBA,

XntenbCrBa nin I'Ipe6bIBaHVIF| ncrua,
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3aKIto4eHuA mnnn MCNOJTHEHUA AoroBsopa.

Ecnu nck K opraHun3auunn BbITEKAET U3 OEATENBHOCTU €€ cpvmmana mnnn npeactaBuTenbCTBa, OH
MOXeT ObITb npenbdaBrieH B Cya No MECTY HaxoXOeHud ee davlnmana nnm npencraBuUTernibCTBa.

3. MNoTpebutenn, uHble UCTUbI NO MCKaM, CBA3a@HHbIM C HapyLleHWem npaB notpebutenen,
0CBODBOXAKTCS OT yNraTbl rOCy4apCTBEHHON MOLUSIMHBI B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM
Poccuickon ®enepaumm o Hanorax n cbopax.

[maBa ll. 3awuTta npaB notpebutenen npu npogaxe ToBapoB

noTpebutenam

CtaTtbsa 18. NpaBa noTpebuTtensa npu obHapyXeHUn B ToBape HeAoCTaTKOB
1. |_|0Tpe6I/ITeJ'Ib B Clty4ae O6Hapy)KeHI/IFI B TOBape HeOoCTaTKoB, €CIi OHUN He Obinn OroBopeHbI
npogasLoM, no cBOEMY BbIGOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX Xe Moaenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW e ToBap pApyroM wMapkm (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM nepepacyeTom MOKYMHOM LieHbI;

notpeboBaTtb CcopasMepHoro YMEHbLLEHWS MOKYMHOM LieHbl;

HOTpGGOBaTb He3ameanuTenbHoro 6e3B03Me3gHOro YCTpaHEeHNA HEeOOCTaTKOB TOBapa wWiun
BO3MELWLEHNA pacxoaoB Ha WX uUcnpaslieHne n0Tpe6|/|TeneM mnn TpeTbUM  NULOM;

OTKa3aTbCs OT WUCMOJSIHEHWUsI 4OroBopa Kynnu-NpoAaxu n notpeboBaTb BO3BpaTa ynnavyeHHowm
3a ToBap cymmbl. Mo TpeboBaHMo NpodaBLa 1 3a ero cYeT NoTpedbuTenb OOIMKEH BO3BPaTUTb
TOBap c HegocTaTkamm.

Mpn atom noTpebuTene BnpasBe noTpeboBaTb Takke MNOSIHOrO BO3MELLEHUSA YObITKOB,
NPUYMHEHHBIX €My BCNeacTBME MPOoAaXu ToBapa HeHaasnexawero kadectBa. YObITKM
BO3MELLAITCS B CPOKW, YCTAHOBMEHHblE HAcTOoAWMM 3akOHOM [ANd  YAOBIETBOPEHUS
COOTBETCTBYHLLMX TpeboBaHui notpebutens.

B OTHOLIEHUN TEXHUYECKU CROXHOro ToBapa notpedbutenb B crydae OOHapYyXeHWs B HeM
HeJOoCTaTKOB BMpaBe OTKasaTbCA OT UCMOSMIHEHWS OOroBopa Kynnu-npogaxu u notpeboBaTtb
BO3BpaTa ynna4yeHHoON 3a Takon ToBap CyMMbl Nnbo npeabaBuTb TpeboBaHUe O ero 3ameHe Ha
TOBap 9TOM >Xe Mapku (Mogenun, apTuKyna) WM Ha TakoW >Xe ToBap Apyrov Mapku
(Mmogenwn, apTukyna) € COOTBETCTBYHLMM MNepepacyeToM MOKYNHOW LEHbl B TeyeHue
NATHaguaTK OHEN CO OHA nepegayvn notpebuTento Takoro ToBapa. 1o uctedeHum aToro cpoka
yKasaHHble TpeboBaHus noafiexart YAOBNEeTBOPEHUIO B OLHOM W3 Cregylowmx Cryvaes:

o6Hapy>KeHV|e cyweCTtBeHHOro HeJocCTaTKa TOBapa;
HapylweHne yCTtaHOBJIEHHbIX HAaCTOALLUM 3akoHOM CPOKOB YCTpaHEHUA HEeOOoCTaTKOB TOBapa,
HEBO3MOXHOCTb WCMOJ1b30BaHNA TOBapa B TeYEHUE Kaxaoro roaa FapaHTMVIHOFO CpOKa B

COBOKYMHOCTM Oornee 4yem TpuauaTb OHEW BCreacTBME HEOAHOKPATHOrO YCTPaHEHUs1 ero
PasnuYHbIX HeJOCTaTKOB.



[MepeyeHb TEXHMYECKM CMOXHbLIX TOBapOB YyTBepxaaetcs [lpaButenbcTBOM Poccuickon
depepayumn.

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HaCTOsILLEeN cTaTbW, NPeabsBNsOTCS noTpebutenem
npogasLy NMOO YNOSIHOMOYEHHOW OpraHu3auuy WUnu ynorHOMOYEHHOMY WHAMBWUAYanbHOMY
npeanpuHUMaTento.

3. lMoTtpebutenb BnpaBe npeabsBUTb TpeboBaHus, ykasaHHble B ab3auax BTOPOM U
NATOM NyHkTa 1 HacTosiWen cTaTbW, W3rOTOBUTENIO, YMONIHOMOYEHHOW OpraHu3aumMm unm
YMNOSTHOMOYEHHOMY NHAMBUOYanNbHOMY npegnpvHMMaTento, nMmnopTepy.

BmecTo npeabsBneHus atux TpeboBaHmin NOTpebuTens BNpaBe BO3BPaTUTb U3rOTOBUTENIO UK
MMMopTepy TOBap HeHaanexallero kayectsa u notpeboBaTtb Bo3BpaTta yniaveHHoW 3a Hero
CYMMb.

5. OtcytctBME Yy noTpebuTens KaccoBOro MMM TOBapHOro Yeka nMbO MHOro [OOKyMEHTa,
YAOCTOBEPSAIOWMX (haKT MU YCroBMS MOKYNKM ToBapa, He SIBNSIETCS OCHOBaHMEM Aflsi OTKasa B
YLOBNETBOPEHUN ero TpeboBaHW.

MpogaBey  (M3roToBUTENDL), YMNOSIHOMOYEHHAsi  OpraHM3aumsa UM YNorTHOMOYEHHbIN
WHAMBWUAYanNbHbLI NpeanpuHUMaTens, umnoptep obs3aHbl MPUHATbL TOBap HeHagrnexallero
KayecTBa y noTpeburtensa n B cnyvyae HeobxoaMMOCTV MPOBECTM NPOBEPKY kayecTBa ToBapa.
MoTpebutens BrpaBe y4acTBOBaTb B npoBepke KayecTBa TOoBapa.

B cnyyae cnopa o npyynHax BO3HUKHOBEHUSA HEOOCTaTKOB TOBapa npogaseLl, (M3rotToBUTENb),
YNONHOMOYEHHas opraHmn3aums Unu ynorHOMOYEHHbIN UHAWBUAYANbHbLIN NpeanpuHUMaTenb,
nmnoptep o643aHbl NPOBECTU 3IKCMepTU3y ToBapa 3a CBOM c4YeT. JKcrnepTusa ToBapa
NPOBOANTCA B CPOKW, YCTaHOBMNEHHble ctatbamu 20, 21 1 22  HacTtosduwero 3akoHa and
yOOBMNETBOPEHNA COOTBETCTBYHOWMX TpeboBaHun notpebutensa. [loTpebutens BhNpase
NPUCYTCTBOBaTbL NPW NPOBEAEHUM SKCrepTusbl ToBapa WM B Cryvae Hecornacus c ee
pesynbtataMyv  OCMOPWUTbL 3aKMOYeHne  TakouW  aKcnepTmsbl B cydebHOM  nopsiake.

Ecnm B pesynbTate 9KCnepTM3bl ToBapa YCTAHOBIEHO, YTO €ro  HegoCTaTKu
BO3HWKIN BCNeAcTBME OOCTOSITENBLCTB, 3a KOTOPble He oTBevaeT npoaaBel (M3roToBUTENb),
noTpebutens 0b6s3aH BO3MECTUTb NpoaaBLy (M3rOTOBUTENIO), YNONHOMOYEHHOW OpraHn3aumm
UNM  YNONHOMOYEHHOMY WHAMBUMAYaNbHOMY MpeanpuHMMaTento, MMMIOPTEPY pacxodbl Ha
NpoBEeAEHNE IKCMEPTU3bl, a TaKkKe CBA3aHHble C ee NPOBeAeHWEM pacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

6. [MpopaBel, (M3roTOBUTEMb), YMONMHOMOYEHHAs OpraHuM3auus UMM  YNorHOMOYEHHbIV
MHOVBMAOYaNbHLIN NpeanpuHMMaTenb, MMNOpPTEP OTBEYAET 3a HeAOCTaTKM ToOBapa, Ha KOTOPbIN
He YCTaHOBMEH rapaHTUHbIA CPOK, €Cnn MOTPebuTenb [OKaXeT, YTO OHW BO3HWUKNN [0
nepedayv ToBapa MOTPEOUTEN0 MMM MO MPUYMHAM, BO3HMKWMM OO 3TOr0 MOMEHTa.

B oTHOLEHUM TOBapa, Ha KOTOPbLI YCTAHOBIEH rapaHTUIHLIN CPOK, NpoAaBeL, (M3roToBUTENb),
YMNONIHOMOYEHHas opraHM3aums U ynosIHOMOYEHHbIV UHAMBUAYamNbHbLIA NpeanpuHMMaTenb,
MMMopTep OTBeYaeT 3a HeaoCTaTKM ToBapa, €Criu He [AOKaXeT, YTO OHWM BO3HMKIW Mocre
nepedauv ToBapa MOTpebuTento BCreacTBUME  HapylleHuss notpebutenem  npasun
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NCMNONb30BaHUS, XPaHEHUS WU TPaHCMOPTUPOBKU ToBapa, AENUCTBUA TPeTbUX UL WUnu
HenpeoaosIMMON CUrbl.

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6oriee NATU KMNOrpaMmMmoB AN
PEMOHTA, YUEHKM, 3aMeHbl 1 (Unn) BO3BpaT UX NOTPeObUTENIO OCYLLECTBASIOTCS cunamu 1 3a
cyeT npogasua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHv3aunm Wnu ynorHOMOYEHHOro
WHAMBWAOYyanNbHOro npegnpuvHumMaTens, uMnoptepa). B cnyyae HeucnonHeHus [aHHON
0b6s13aHHOCTN, a Takke nNpu OTCYTCTBUM npodasua (M3roToBUTENs, YNOSIHOMOYEHHOW
opraHu3aumMm wunu ynoriHOMOYEHHOTO WHAMBUAYAaNbHOro NpeAanpuHMMarens, umnoprtepa) B
MecTe HaxoxgeHus notpebutens goctaBka W (Mnn) BO3BpaT YKa3aHHbIX TOBApOB MOryT
ocyulecTBnaTbcA notpedbutenem. [lpu aTom npogasey, (M3roToBUTENb, YNOMHOMOYEHHas
opraHusaumsi UNn ynonHOMOYEHHbIV UHOUBMAYarbHbIM NpeanpuHUMaTerb, uMnopTep) obasaH
BO3MECTUTb NOTpebutento pacxodbl, CBA3aHHbIE C OCTaBKOW W (Mnn) BO3BPaTOM yKa3aHHbIX
TOBapOB.

Ctatba 19. Cpoku npeabaBrneHUst noTpebutenem Tped6oBaHun B

OTHOLWWeHUN HegOoCTaTKOB TOBapa
1. MNoTpebutene BnpaBe npeabsBUTbL MNPeLyCMOTPEHHble cTatben 18 HacToswero 3akoHa
TpeboBaHnss K  npogaBuy  (M3roTOBUTENIO,  YMNOSIHOMOYEHHOW  opraHu3aumm  Unu

YNOTHOMOYE€HHOMY nHaMBUAYanbHOMY npeanpuHMMaTento, nMmnopTepy) B
OTHOLLEHMN He4OCTaTKOB TOBapa, €CNM OHN OBHapYXXeHbl B TEYEHUE rapaHTUMHOIO cpoka Unm
cpoka rOQHOCTM.

B oTHOLLEHMM TOBApPOB, Ha KOTOPbLIE rapaHTUAHBbIE CPOKM UIN CPOKU FOAHOCTU HE YCTaHOBIEHbI,
notTpebutens BrpaBe nNpeabsBUTb YyKasaHHble TpeboBaHWs, €ecnv HedoCTaTkM TOBapOB
obHapyXeHbl B pa3yMHbIi CPOK, HO B Npegenax AByx feT co AHSA nepegayun ux notpedutento,
ecnu 6ornee AnUTErNbHbIE CPOKM HE YCTAHOBMNEHbI 3aKOHOM MIN JOrOBOPOM.

2. MapaHTUHbBIN CPOK TOBapa, a Takke CPOK ero cryxbbl cUnMcnseTcs co AHs nepegayn ToBapa
noTpebuTento, ecnu nHoe He NpeaycMOTPeHO AoroBopoM. Ecnv aeHb nepegaym ycTaHOBUTb
HEBO3MOXHO, aTn CpOoKm ncumncnaTCa co OHSA N3roTOBIEHNSA TOoBapa.

[ns ce3oHHbIX TOBapoB (00yBW, odexabl U MNPOYNX) 3TU CPOKM MCHUCTISKOTCA C MOMEHTA
HaCTYNIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMieHUs KOTOpPOro ornpegensercs
COOTBETCTBEHHO cybbekTamu Poccuiickon depepaumm ncxoaa m3 KMMaTUYECKUX YCITOBUN
MecTa HaxoXaeHust notpebutenen.

Mpw npoaaxe ToBapoB no obpasuam, No noyTe, a Takke B Cryyasix, €Cri MOMEHT 3aKM4eHus
[A0roBopa Kynnu-npogaxu 1 MOMEeHT nepeaaydn ToBapa noTpebuTento He coBnaaatoT, 3TN CPOKM
MCUYUCNSIOTCH CO AHSA OOCTaBKM ToBapa noTpebutento. Ecnv notpebutens NuweH BO3MOXHOCTM
Mcronb3oBaTb TOBap BCNEACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpoAaBua (B YaCTHOCTM,
TOBap HyXOaeTcs B crieuuarnbHOM YCTaHOBKe, MOAKMYEeHUM UM cbopke, B HEM MMEIOTCS
HeOoCTaTKM), TrapaHTUMHBLIA CPOK He TeyeT [O0 YCTpaHeHus MNpoAaBLOM  TaKMX
obcTosATenbCTB. ECnn AeHb AOCTaBKM, YCTAHOBKM, NOAKMNIOYEHNUS!, COOpKM TOBapa, yCTpaHeHUs
3aBUCALUMX OT MpoaaBLa OOCTOATENbCTB, BCHEACTBME KOTOPbIX MNOTPEOUTENb HE MOXET
MCMNONb30BaTh TOBapP MO Ha3HAYEeHUI, onpeaenuTb HEBO3MOXHO, 3TU CPOKU UCYUCHISOTCS CO
OHS 3aKnYyeHus aorosopa Kynnu-npoaaxu.
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CpOK roaHOCTK TOBapa onpeaendeTca nepnoaom, NCHNCrnaAemMbiMm CO AHA U3roToOBJIEHUA TOBApa,
B Te4eHne KOTOpOoro OH npuroaeH K MUcnosib30BaHUIO, UK natoun, oo HaCTynJieHnA KOTOpOI7I
TOBap npuroaeH K MCNOJ1Ib30BaAHUIO.

MpogomKNTENBHOCTL CpOKa rOOHOCTM TOBapa [OIMKHA COOTBETCTBOBATb 00sA3aTenbHbIM
TpeboBaHMsaM Kk 6e3onacHOCTM ToBapa.

3. [apaHTuUHbIE CPOKM MOTYyT YCTaHaBMMBATbLCA Ha KOMMIIEKTYIOLWMNE U3Oennst U COCTaBHble
4YacTM OCHOBHOrO ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYHLMNE U3genns U CocTaBHble
YaCTM UCHUCNAKOTCS B TOM Xe nopsake, YTo U rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap.

[FapaHTUHbIE CPOKU Ha KOMIMEKTYHLWME U3LENs U COCTaBHble YacT ToBapa CUMUTATCS
PaBHbIMU rapaHTUIHOMY CPOKY Ha OCHOBHOE M3aenne, ecrim MHOe He YCTaHOBMEHO JOrOBOPOM.
B cnyyae, ecnu Ha KOMMMeKkTylollee M3OenvMe M COCTaBHY YacTb ToBapa B [JOroBope
YCTaHOBIEH rapaHTUIHbLIA CPOK MEeHbLUEN MPOAOIMKUTENBHOCTA, YeM rapaHTUNHBIA CPOK Ha
OCHOBHOE Mu3denue, noTpebuTenb BnpaBe nNpeabsiBUTL TpeboBaHWsl, CBSI3aHHbleE C
HeJocTaTkaMn KOMMMEKTYIOLWEro U3Aenusl U COCTaBHOWM YacTu ToBapa, Npu UX 0GHapyXeHnn B
TEYEHMEe TrapaHTUMHOrO Cpoka Ha OCHOBHOE W3genve, ecnu WHOe He npedyCMOTPeHo
[IOrOBOPOM.

Ecnn Ha komnnekTywwee uv3genue  YCTaHOBIEH  FapaHTUMHBIA - CPOK  Bonbluen
NPOLOIMKUTENbHOCTN, YEeM rapaHTUMHbBIA CPOK Ha OCHOBHOW TOBap, MoTpebutens Bnpase
npeabsaBuUTb TpeboBaHUA B OTHOLLEHMM HEAOCTATKOB TOBapa Mpu YCrOBUMU, YTO HeLOCTaTKu
KOMMNIIEKTYIOLLEro M3aenus obHapyXeHbl B TeYEeHWe rapaHTUMHOrO Cpoka Ha 3To uagenuve,
He3aBMCUMO OT UCTEYEHUSI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HaCTOsILLEN cTaTbe, LOBOAATCA [0 CBeAeHus noTpebutens B
WHpopmMaumMm O ToBape, npenocTaBnsAemMon noTpedbutento B COOTBETCTBUM CO CTaATbEWN
10 HacTosALWero 3akoHa.

5. B cny4asix, korga npegyCMOTPEHHbIN JOTOBOPOM rapaHTUMHbIN CPOK COCTaBNsSeT MeHee ABYX
neT N HegocTaTkuM ToBapa obHapyKeHbl NoTpedbuTenemMm No NCTEYEHUN rapaHTUAHOIO CpoKa, HO
B npegenax ABYX ner, notpeburtens Bnpase npeabsSBUTb npogasuy
(n3rotoBuTento) TpeboBaHns, MNpeayCcMOTPeHHble cTatben 18 HacTodAwero 3akoHa, ecnuv
AOKaXeT, YTO HeJOCTaTK1 ToBapa BO3HUKNM 0 ero nepegadv notpedbuTento unm no npudnHam,
BO3HMKLUMM [0 3TOr0 MOMEHTA.

6. B crniyyae BbIsiIBIeHMs CyLLIeCTBEHHbLIX HE4OCTaTKOB TOBapa noTpebuTenb Brpase npeabsBuTb
M3roToBUTEND (YNONTHOMOYEHHON OpraHu3auuM Wnu YnorTHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuHumaTtento, uMnoptepy) TpeboBaHMe o 6e3BO3ME3OAHOM YCTPaHEHUW  TaKuX
HeQOCTaTKOB, €CNM [OKaXeT, YTO OHW BO3HUKNM [0 nepefayn ToBapa noTpebutento unm
MO MPUYMHAM, BO3HMKWMM [0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHue MOXeT ObiTb
npeabsiBrEeHo, eCrn HeJoCTaTKN ToBapa 06HapYKeHbI Mo UCTEYEHUM ABYX NET CO AHS Nepeaayn
TOoBapa MnoTpebuTento, B Te4YeHne YCTaHOBMEHHOro Ha ToBap Cpoka CryXObl UNN B TeYeHue
[EecsiTU NeT Co OHA nepeaayn ToBapa NoTpebuTento B criyyae HeyCTaHOBIIEHNS CPOKa CIyXObl.
Ecnn ykaszaHHoe TpeboBaHWe He yOOBMETBOPEHO B TeyeHwe [ABafuaTtv OHeN Co OHSA ero
npeabsBneHust notpebutenem unu oGHapyXeHHbIi UM HeJoCTaToK ToBapa siBMsieTcs
HeycTpaHuMbIM, MOTpebuTenb MNo cBoeMy BbIGOPY BhpaBe NpPeabsiBUTL U3rOTOBUTENIO
(YnonHoMo4eHHoM opraHusauum unm YNOSTHOMOY€HHOMY MHOVBUAYaNbHOMY
npeanpuHMMaTernto, MMNopTepy) MHble NPeAyCMOTPEHHble NyHKTOM 3 cTatby 18 HacTosiwero
3akoHa TpeboBaHMS UM BO3BPaTUTb TOBap WM3roToBUTENO (YNMOHOMOYEHHOW OpraHu3auum
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NUNU YyNOSTHOMOYEHHOMY WMHOMBUAYANbHOMY NpeanpuHMMaTento, nMnopTepy) n notpeboBaTb
BO3BpaTa ynsia4yeHHOWN LEHEXHON CYMMbI.

Cratbsa 20. YcTpaHeHue HeOCTaTKOB TOBapa usrotoButernem (npoaaBLoOM,
YNOJIHOMO4YE€HHOM OpraHM3aumen Unm yrnosIHoMOYEHHbIM

MHAMBUAYaANbHbLIM NpeanpuHUMaTesrieM, MMNOPTEPOM)

1. Ecnu cpoK YyCTpaHeHusi HeOoCcTaTKOB ToBapa He oOnpedeneH B MUCbMEHHOW dopme
cornalleHnem CTOPOH, 3TN HEAOCTATKN JOIMKHbI ObITb YCTPaHEHbl M3roToBMTENEM (NPOoaaBLIOM,
YNOIHOMOYEHHOWN opraHusaumen unm YNOMHOMOYEHHbIM NHANBMAYanNbHbIM
npeanpuHUMaTeneM, WMMNOPTEPOM) He3amMennMTeNnbHO, TO €eCTb B MWHMMAarbHbIA CpPOK,
00BEKTUBHO HEOBXOAUMbIM ANA UX YCTpaHeHUs C y4eToM OObIMHO NpUMeHsieMoro criocoba.
CpoK ycTpaHeHus HegoCTaTKOB TOBapa, onpeaensemMbii B MMCbMEHHON hbopme cornallieHmem
CTOPOH, He MOXeT npesbIWaTb COpOK nATb OHen.

B cnyuae, ecnu Bo Bpemsi yCTpaHeHUsl HEAOCTAaTKOB TOBapa CTaHET OYeBUAHBLIM, YTO OHU He
OyayT ycTpaHeHbl B OMpeaeneHHbIi cornaleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIiOUnUTb
cornalleHne O HOBOM CpOKe YCTpaHeHusi HedocTaTkoB ToBapa. [lpM 3TOM OTCyTCTBUE
HeoOXxoOMMbIX [ONs  YCTPaHEeHUss HedoCTaTKoB ToBapa 3anacHblXx vacTei (goeTtanen,
maTepuanoB), 00OpyAOBaHUS UMM MNOAOGHbIE MPUYMHBLI He SIBNSTCA OCHOBAHMEM Arls
3aKIIOYEHMS COrMalleHns O TakOM HOBOM CPOKE W He OCBOOOXOaltoT OT OTBETCTBEHHOCTM 3a
HapyLLEeHMe cpoka, onpeaernieHHoro cornalleHneM CTOPOH NepBoHaYvarnbHO.

2. B OTHOWEHWM TOBApPOB QAONUTENbHOrO MOMb30BaHNSA W3rOTOBUTENb, Npoaasel, nmbo
YMONTHOMOYEHHas opraHu3auusi UM YNOSTHOMOYEHHbIN MHAMBMAYamNbHbIN NpeanpuHMMaTens
0653aHbl NMpu NpeabsaABneHnn noTpebutenem ykaszaHHOro TpeboBaHWs B TPEXAHEBHbIN CPOK
©e3Bo3Me3gHO npedocTaBuUTb NOTpebutento Ha nepuog pemMoHTa ToBap ANUTErNbHOro
nonb3oBaHus, obnajalwun STUMU  XKe OCHOBHbIMU NOTPEOUTENbCKUMM  CBOWCTBaMM,
obecneynB JOCTaBKY 3a CBOM cHeT. [lepeyeHb TOBApOB ANIMTENBHOrO NOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHsdeTcd, YycTaHaBnuBaeTcd [lpaBuUTenbLCTBOM
Poccunckon degepaumm.

3. B cnyyae ycTtpaHeHns HegoCTaTKOB ToBapa rapaHTUHBLIA CPOK Ha HEro NpoAreBaeTcs Ha
nepuog, B Te4eHne KOTOPOro ToBap He UCNONb30BariCs. YKasaHHbIN Nepuog Uc4HncrnsieTcs co
OHS obpalleHns notpebutena ¢ TpeboBaHnem o6 ycTpaHeHMM HeOOoCTaTKOB TOBapa A0 AHS
BblJa4un ero no OKOH4YaHun pemoHTa. [lpyn Bbigaye ToBapa wusrotoBuTenb (Mpoaasel,
YNOMHOMOYEHHasA OpraHn3aumsi UM ynosIHOMOYEHHbIN UHAVBMAYANbHbLIN NpeanpuHUMaTenb,
nmnopTep) obs3aH NpefoCTaBUTb B MUCbMEHHOW hopme noTpedbutento nHgopmauuio o gate
obpawieHnss notpebutena ¢ TpeboBaHmem 06 yCcTpaHeHUM OBOHaAPYXXEHHbIX UM HEeOOCTaTKOB
TOBapa, 0 AaTe nepegayv ToBapa noTpebutenem ansa yctpaHeHust He4OCTaTKOB ToBapa, O AaTte
yCTpaHeHMsi HedOoCTaTKOB TOBapa C WX OnucaHMeMm, o6 MCMONb30BaHHbLIX 3anacHbIX 4acTax
(oeTansax, maTepuanax) U 0 gaTte Bblgadn ToBapa noTpeduTento No OKOHYaAHUM YCTPaHEHUs
HeOoCTaTKOB TOBapa.

4. MNpw ycTpaHeHnn HeaoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLEro U3aenus nunm
COCTaBHOM 4aCTU OCHOBHOMO W3AEenusl, Ha KOTOpble YCTAHOBIEHbI rApaHTUIHLIE CPOKW, Ha
HOBbIE KOMMMEKTYHoLLee U34enne Unmn CoCTaBHYH YacTb OCHOBHOMO M3enus ycTaHaBMBaeTCs
rapaHTUHBLIA CPOK TOW e MPOOOIMKUTENBHOCTM, YTO M Ha 3aMEHEHHble KOMMIEKTYyLee
n3genune Unm CoCTaBHYH YacTb OCHOBHOIO U3OENNS, €CIU MHOE He NPEeAYCMOTPEHO AOrOBOPOM,
M rapaHTUNHbIA CPOK MCUYNCISIETCS CO OHS BblAayu NOTPEOUTEN0 3TOro ToBapa Mo OKOHYaHWUM
pPeMOHTa.



CrtaTtbAa 21. 3ameHa ToBapa HeHaanexallero Kayecrtsa

1. B cnyyae obHapyxeHus notpebutenem HegOCTaTKOB TOBapa U NpeabsaBreHnsa TpeboBaHus
O ero 3ameHe npogaseL, (M3roToBUTENb, YNONTHOMOYEHHASA OpraHn3auuns Unm yrnorHOMOYEHHbIV
MHAMBUAOYaANbHbI NPeAnpuHMMAaTenb, MMNopTep) 0683aH 3aMeHUTb TakOW TOBap B TeYeHue
CeMU [He CO [HA MpeabsiBNEHUs yKasaHHOro TtpeboBaHuA noTtpebutenem, a npu
Heob6Xx04MMOCTN  [OMOSHUTENBHON MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM
(n3roToBUTENEM, YNONTHOMOYEHHOW OpraHmM3aunein Unm ynoriHOMOYEHHbIM WUHAMBUOYAIbHbLIM
npeanpuHUMaTeneM, MMMNOPTEPOM) - B TedeHve ABafuatyu OHEW CO AOHS npenbsaBreHus
yKa3aHHOro TpeboBaHus.

Ecnn y npogaBua (M3roToBMTENs, YMNONHOMOYEHHOW OpraHu3auuM WM YnorHOMOYEHHOro
MHOVBMAOYANbHOrO NpeanpuHUMaTens, UMnoptepa) B MOMEHT MpeabsBrieHus TpeboBaHus
OTCYTCTBYET HEOOXOOUMBIN Ansi 3aMeHbl TOBap, 3aMeHa [ofkHa OblTb NpoBeaeHa B TeYeHne
mecsiLa co AHs npeabsBrieHus Takoro TpeboBaHus.

B paiioHax KpanHero CeBepa 1 npupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHue noTpebutens o
3aMeHe ToBapa MOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBIeHN0 B CPOK, HEOBXoauMMbIA Ans
ouyepeHOW [OOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW PalOHbl, B Cry4Yae OTCYTCTBUSA Yy
npogasua  (M3roToBWUTENS,  YMOSIHOMOYEHHOW  OpraHuM3auuyM  UnM  YnosIHOMOYEHHOrO
WHOVBUAYANbHOrO npeanpuHuUMaTens, uMmnoptepa) Heob6XxoAMMOro Ans 3aMeHbl ToBapa Ha
AeHb npeabsiBreHus yKasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetca 6Gornee cemu gHen, no TpeboBaHU noTpebuTtens
npogasey, (M3rotoBuUTENb NUOO YNOMHOMOYEHHas oOpraHu3auuMsi UM ynosTHOMOYEHHbIN
NHOMBUAYANbHbIM NPeaNPUHMMAaTENb) B TEYEHME TPEX AHEN CO OHSA NpeabsBneHns TpeboBaHus
O 3amMeHe ToOBapa 00s3aH 6e3BO3ME34HO NpPeaocTaBUTb MOTPeOUTEND BO BPEMEHHOE
Nnonb3oBaHME Ha MNepuog 3aMeHbl ToBap ANMTENbHOro Mofb30BaHUs, obnagarowun 3TUMK
)€ OCHOBHbIMU NOTPeObMTENbCKUMM CBOMCTBaMM, 0bGecneymB ero 4OCTaBKy 3a CBOW cyeT. JTO
NpaBuno He pacnpoCTPaHSAETCSA Ha TOBapbl, NEPeYeHb KOTOPLIX ONpeaenseTcss B COOTBETCTBUU
C nyHKTOM 2 cTtaTtbn 20 HacTosALEero 3akoHa.

2. ToBap HeHagnexallero kayecTsa JOMKEH ObiTb 3aMEHEeH Ha HOBbLIN TOBap, TO €CTb Ha TOBap,
He ObIBLLUNIA B ynotpebneHuu.

Mpn 3ameHe TOBapa rapaHTUMHBIA CPOK MCHUCNAETCH 3aHOBO CO AHA nepegadn ToBapa
notpebutento.

Ctatbs 22. CpoKu yAOBreTBOPEHUA OTAENbHbIX TpeboBaHUN NoTpeduTens
TpeboBaHua NnoTpebutens o copasMepHOM YMEHbLLEHUN NMOKYMNHOW LieHbl TOBapa, BO3MeELLEeHUN
pacxofoB Ha UCMpaBrieHne He4OCTaTKOB TOBapa NoTpebuTtenem unv TpeTbuM NnLoM, BO3BpaTte
ynra4yeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke TpebOoBaHME O BO3MELLEHUM YObITKOB,
NMPUYMHEHHBIX NOTPEOUTENO BCreACTBME NMpodaxu TOBapa HeHaanexallero kadecrtsa nmbo
npegocTaBneHns HeHagnexallen nHdopmaunm 0 TOBape, nognexat
YAOBNETBOPEHMIO NPOAABLIOM  (M3roTOBUTENEM,  YMOSTHOMOYEHHOW  OpraHv3auueni  wunm
YNOSIHOMOYEHHbIM MHOVBMAYANbHBIM NpeanpuHMMaTenem, UMNOPTEPOM) B TEYEHUE OECATU
OHEN CO OHA NpeabsBrieHMs COOTBETCTBYHOLLEro TpeboBaHus.

Ctatba 23. OTBeTCTBEHHOCTb NpoaaBLua (M3rotoBUTens, yrnoriIHoMoO4eHHOM
opraH13aumm Ui ynoriHoOMoO4eHHOro MHANBUAYanbLHOro
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npeanpuHUMaTens, UMnopTepa) 3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN

notpeburtens

1. 3a HapyweHune npenycMoTpeHHbIx ctatbamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a
TaKkke 3a HeBbINOMHEHWe (3aJepXKy BbINOMHEHWs1) TpeboBaHuss noTtpebutens o
NPedoCTaBneHMM €My Ha nepuo pemMoHTa (3ameHbl) aHanorM4yHoro ToBapa MpopaBel,
(n3roToBMTENDL, YMONIHOMOYEHHAs OpraHM3auus WM  YNOMHOMOYEHHbIA WHOMBUAOYaNbHbIV
npeanpuHUMaTerb, UMMNOPTEP), OONYCTMBLUMA Takue HapyLleHus, ynnadvBaeT noTpebuTento
3a Kaxabli OeHb MPOCPOYKN HEYCTOWKY (NEHK) B pasMepe OA4HOro MnpoueHTa LeHbl ToBapa.

LleHa ToBapa onpegensieTcs, UCXOAs U3 ero LieHbl, CyLLeCcTBOBaBLLEN B TOM MECTE, B KOTOPOM
TpeboBaHve noTpedbuTtens SOMKHO 6bino GbITb YyAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM,
YNOMHOMOYEHHOWN opraHusaumen nnu YNOMHOMOYEHHbIM NHONBMAYaNbHbIM
npeanpuHUMaTeneM, MWMMOPTEPOM), B [OeHb [A0OpPOBOMBHOrO YAOBMETBOPEHUS TaKOro
TpeboBaHMs UM B AeHb BblHECEHUSA cyaebHoro pelleHusi, ecnn TpeboBaHne OO0O6POBOMBHO
yOOBIETBOPEHO He Obino.

2. B cnyyae HeBbInonHeHns TpeboBaHui NOTpeduTena B CPOKK, NPeSyCMOTPEHHbIE CTaTbaMU
20 - 22 HacTodAWwero 3akoHa, noTpebuTenb BhpaBe MO CBOEMY BbIOOPY nNpeabsBUTb
nHble TpeboBaHus, ycTaHOBNEHHble cTaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. NocneacTtBusa HapyLleHUs NpoAaBLIOM CpoKa nepeaayum

npeaBapuTenbHO onJfia4eHHOrNro ToBapa I10Tp96VITeJ1I-O

1. [JoroBop  Kynnu-npogaxwu, npegycmaTpuBallnin  00s3aHHOCTL  MoTpebuTens
npeaBapuTENbHO OMnaTUTb TOBap, AOMMKEH COAepXaTb YCIOBME O CPOKe nepepadn ToBapa
notpebutento.

2. B cnyyvae, ecnv npoaaseL, NONyYnBLLA CyMMY NpeaBapuUTenbHON onnaTtbl B onpeaeneHHOM
OOrOBOPOM  KyNNU-MPOA4aXM pa3mMepe, He uCnonHun 00si3aHHOCTb NO nepegade ToBapa
NoOTpebuMTENo B YCTAHOBIEHHbIN TakMM LOrOBOPOM CPOK, NoTpebutenb No cBoemy BbibOpy
BNpaBe notpeboBarb:

nepenayn Onna4YeHHoro TOoBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl MpeaBapuTeNibHOM onnaTbl ToBapa, He MepedaHHOro npoAaBLIOM.

Mpn 3TomM noTpebutenb BrnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHMSI YObITKOB,
MPUYMHEHHBIX EMY BCINEACTBME HapyLLEHNUS1 YCTaHOBIIEHHOMO JOrOBOPOM KyMiM-NPOAaXxu cpoka
nepeaayv npeaBapuTenibHO onfiaYeHHoro ToBapa.

3. B cnyyae HapylweHus yCTaHOBMNEHHOrO [OroOBOPOM KyMfu-nNpodaXku Cpoka nepenaydv
npeaBapuTENbHO OMfayYyeHHOoro ToBapa NoTpebuTento npogasel ynnadvMBaeT emMy 3a KaKabin
AEeHb NPOCPOYKN HEYCTOWKY (NeHn) B padMepe NoSIoBMHbI MPOLIEHTa CyMMbI NpeaBapuTenbHOM
onnaTbl TOoBapa.

HeycTolika (neHu) B3biCKMBaETCs CO AHS, KOrAa no AOroBopy Kynnu-npogaxu nepegaya tosapa
noTpebutento 4omkHa bbina ObiTb OCYLLECTBMNEHA, A0 AHSA Nepeaayn ToBapa noTpeduTento nnm
A0 [OHS y#oBneTBOpeHusi TpeboBaHWsi MoTpebuTenss o Bo3BpaTe eMy NpeaBapuUTenbHO
ynnadyeHHowu nm CYyMMb.

Cymma B3bICKaHHOW noTpebutenem HeyCcTonKM (MeHM) He MOoXeT npeBblwaTb CyMMmy
npegBapuTenbHOW onnaThl ToBapa.
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4, TPGGOBaHMﬂ n0Tpe6|/|Ten;| O BO3BpaTe ynnaquHoﬁ 3a TOoBap CyMMbl U O TMOJIHOM
BO3MELLEHUN y6bITKOB noanexart yaoBJ1ETBOPEHUIO NPOAaBLIOM B TEHYEHUNE OECATU AHEen co aHs
npeabvaBneHnda CooTBETCTBYHOLLETO TDGGOBaHI/IFl.

5. TpeboBaHus nNoTpedbuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HAcTOsLWEen cTaTtbu, HE noanexar
yOOBMNETBOPEHNIO, €CNN NPOAaBeL, JOKaXeT, YTO HapyLleHWe CPOKOB nepefayn notpebutento
npeaBapuTernbHO ONfIa4YeHHOro ToBapa NPOU30LLSO BCNeACTBME HENPEOAONTMMOM CUIbl UK MO
BMHE noTpebutens.

CrtaTtbA 24. PacueTbl Cc noTpebuTenem B crny4yae npuobpeTeHns UM ToBapa
HeHaanexallero Ka4yecrTsa

1. Mpun 3ameHe ToBapa HeHaanexallero ka4ectTsa Ha ToBap 3TOW e MapKu (3TUX ke Moaenu
n (Mnn) apTrkyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCS.

2. MNpu 3aMeHe ToBapa HeHaanexallero kayecTsa Ha TakoW e ToBap APYron Mapku (Mogenu,
apTuKyna) B criyyae, ecnv LeHa ToBapa, MNOANeXallero 3aMeHe, HWxe LeHbl ToBapa,
NpefoCcTaBNeHHOro B3aMeH, NoTpebutenb AOMMKEH AOMNMaTUTb pasHuLy B LieHax; B criyyae,
€CNnu LieHa ToBapa, noafiexallero 3aaMeHe, Bbllle LeHbl ToBapa, NPeaoCTaBNeHHOro B3aMeH,
pasHMUa B LeHax BbinnaymBaeTcss notpebutento. LleHa ToBapa, noanexaiiero 3ameHe,
onpenensieTcss Ha MOMEHT ero 3ameHbl, a ecnn TpeboBaHne NoTpeduTens He yooBMEeTBOPEHO
NpoAaBLOM, LieHa 3aMeHsieMOro ToBapa 1 LieHa nepegaBaemMoro B3aMeH ToBapa onpeaensioTcs
Ha MOMEHT BbIHECEHMS Cy[JOM pPELLEHMS O 3aMeHe ToBapa.

3. B cnyyae npegbsaBneHna notpebutenem TpeboBaHUA O COpPa3MEPHOM YMEHbLUEHUN
MOKYMHOW LEeHbl TOBapa B pacyeT MPUHUMAETCs LeHa ToBapa Ha MOMEHT MpeabsBreHus
notpebutenem TpeboBaHua 06 yLeHKe unu, ecnu oHO AO6POBOMBLHO HE yOOBNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYAOM PELLEHUSA O COPA3MEPHOM YMEHbLLIEHNUN NMOKYMHOM LiEHBbI.

4. lNpun BoO3BpaTe ToBapa HeHagnexallero kadectsa noTpebuTtenb BnpaBe TpeboBaTb
BO3MELLEHUS pasHuLbl MexXdy LEeHON ToBapa, YCTAHOBIMEHHOW [OOrOBOPOM, M  LIEHOMN
COOTBETCTBYIOLLEro ToBapa Ha MOMEHT OOOPOBONBHOIO YAOBMNETBOPEHNSI Takoro TpebGoBaHUs
unu, ecnn TpeboBaHMe AOGPOBOMLHO HE YOOBMETBOPEHO, Ha MOMEHT BbIHECEHWUS CyOoM
peLleHus.

5. B crniyyae Bo3BpaTta ToBapa HeHajiexallero kayecTsa, NPoAaHHOro B KpeauT, noTpebuTento
BO3BpAaLLaeTCs ynradeHHasi 3a ToBap [AeHeXxHas cymma B pasMepe MoralleHHOro Ko [HH
BO3BpaTa YyKas3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcsi nraTta 3a npegocTaBreHune
KpeauTa.

6. B cnyyae Bo3BpaTa ToBapa HeHaasexallero ka4yectsa, npuobpeTeHHOro notpebutenem 3a
cyeT noTtpebutenbckoro kpeauta (3amma), npopasel o06s3aH BO3BpPaTUTbL MNOTpPeOUTENtO
yNriayeHHy 3a TOBap LEHEXHYK CyMMy, a Takke BO3MECTUTb YynnayeHHble notpebutenem
NPOLEHTbI N MHbIE NNaTeXKM NO A4OroBopy NOTpebuTenbLckoro kpeguTa (3anma).

Crartbsa 25. IpaBo noTpebuTens Ha 06MeH ToOBapa Hagnexallero Kayecrtsa

1. MoTpebuTens BNpaBe 0OMEHATL HEMPOL4OBOSIbCTBEHHbIV TOBAP Ha4IeXallero kayecTea Ha
aHanornyHbIN ToBap y nNpogasua, y KOTOporo 3ToT ToBap Obinl NpuobpeTeH, ecnn ykasaHHbIN
TOBap He nogowen no gopme, rabaputam, pacoHy, pacuBeTke, pasMmepy UK KoMNekTaumm.

nOTpe6I/ITeJ'Ib MMEET NpaBo Ha obmeH HENpPoOOoBOJIbCTBEHHOIO TOBApa HagnexXauwlero kKa4ecrtbea
B TeyeHune YeTblpHaguaTu OHeERn, HE cynTad OHA ero MOKYTMKN.
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O6mMeH HenpoaOBOMBLCTBEHHOrO TOBapa Hagexallero kadectsa NPOBOANTCH, €CMNN YKa3aHHbIV
ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIN BUA, NOTpedutTenbckne CBOMCTBA,
NNomMObIl, abpuryHble APMbIKK, a TakKe UMEETCA TOBAPHbLIN YEK UM KacCoBbIA YeK NMBOo MHOM
NOATBEPXAAKLWMA onnaTty YKa3aHHOro ToBapa [AoKymeHT. OTtcytcTBMe y notpebutens
TOBAPHOro Yeka UIm KacCoBOro Yyeka Nimbo MHOro NOATBEPXKAAMOLLEro onnaTy ToBapa JOKyMeHTa
He  JNuwaeT ero  BO3MOXHOCTM  CCbiNaTbCA  Ha  CBMAETENbCKME  MOKasaHus.

[MepeyeHb TOBaApOB, HE Noasiexalmx 0bMeHy No OCHOBaHMSAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccunckon degepaumm.

2. B cnyvyae, ecnv aHanorvyHbli TOBap OTCYTCTBYeT B Mpodaxe Ha [AeHb obpalieHust
noTpebutens k npogasuy, NOTpebuTenb BNpaBe 0TKa3aTbCsH OT UCMOMHEHUS! OroBopa Kynnu-
npodaxu K notpeboBaTb BO3BpaTa YMnrayeHHOM 3a yKasaHHbIi TOBap AEHEXHOW CYyMMbl.
TpeboBaHve noTpebuTens o Bo3BpaTte YMravyeHHOW 3a yKasaHHbIN ToBap AEHEXHOW CYyMMbl
NOANEXUT YOOBNETBOPEHUD B TEYEHME Tpex AHEW CO [OHA BO3BpaTa ykasaHHOro ToBapa.

Mo cornawennto NnotTpebuTens ¢ npogaBLoM OOMeH ToBapa MOXET ObiTb NPEeAYCMOTPEH Mpu
MOCTYNMEeHNM aHanorMyHoro ToBapa B npogaxy. [lpogaseu 06si3aH He3ameanuTenbHO
CoOOLWUTL MOTPEOUTENIO O NMOCTYMNIIEHMN aHaNOrMYHOro ToBapa B Npoaaxy.

Cratbs 26.1. IMcTaHUMOHHbIN cNOCOO6 Npoaaxu ToBapa

1. [JoroBOp PO3HUYHOW KyNnnu-npoaaxm MOXET ObiTb 3aKniYeH Ha OCHOBaHMM O3HAKOMIIEHUS
noTpebuTens ¢ nNpeariokeHHbIM NPOoLAaBLOM OnucaHMeM ToBapa MOCPEACTBOM KaTaroros,
NpocCneKkToB, OykneToB, POTOCHUMKOB, CPEACTB CBA3N (TENEBU3MOHHON, MOYTOBON, PaaNOCBSA3N
N APYTUX) WAW MHBIMU UCKIOYAKLWMUMM BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HAKOMIIEHMS
notpedbutens ¢ ToBapoM nubo ob6pa3uom TOBapa MNpWU 3akflOYEHUW TaKoro 4orosBopa
(auctaHumMoHHbIM cnocob npoaaxu ToBapa) cnocobamu.

2. lNpopoaBuoM [0 3akf4YeHWs [OoroBopa [AorkHa ObiTb npegocTtaBnieHa noTpebutento
MHpopmaumsi 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBaxX ToBapa, 00 agpece (mecte
HaxoXgeHus) npogasua, 0 MecTe U3roToBreHus ToBapa, O NOSIHOM (PPMEHHOM HaMMeHOBaHUK
(HaMmeHoBaHWM) NpoasLa (M3roToBuTENs), O LeHe n 06 ycnoBusx npuobpeTeHus ToBapa, O
ero JocTaBKke, CpoKe Chyx0bl, CpOKe roAHOCTU U rapaHTUMHOM CpOKe, O nopsiake onnaTtbl
TOBapa, a Takke O CpOKe, B TeYeHMe KOTOpOro AEeWCTBYEeT MpearioXeHue O 3aKmyeHun
Jorosopa.

3. loTpebuTtento B MOMEHT [OCTaBkM TOBapa [OSMKHA OblTb B NUCbMEHHOW dopme
npegocTtasneHa UHopmMauns o ToBape, npeaycMoTpeHHasa ctatben 10 HacTosulero 3akoHa,
a Takke npeaycMoTpeHHas NMyHKTOM 4 HacTosLen cTtaTbn MHOpMaLna O nopsagke U cpokax
BO3BpaTa ToBapa.

4. MoTpebuTenb BnpaBe oTKasaTbCs OT ToBapa B nboe Bpems OO0 ero nepegayu, a rnocne
nepenaiu ToBapa - B TeyeHune cemu OHeN.

B cnyuyae, ecnv nHdgopmaums o nopsake M cpokax Bo3BpaTa ToBapa Haanexallero kavyecTsa
He Gbina npegocTaBneHa B MUCbMEHHOM )opMe B MOMEHT [OCTaBKuM ToBapa, notpebutens
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BrnpaBe OTKa3aTbCA OT TOBapa B TE€YEHWE Tpex MecAueB C MOMEHTa nepeaadm ToBapa.

BoaBpaTt ToBapa Hagnexallero ka4ectsa BO3MOXEH B Crlydae, eCrni COXpaHeHbl ero ToBapHbI
BMA, NoTpebutenbCckMe CBONCTBA, a TakkKe OOKYMEHT, MoATBEPXAaloWMn akT u yCcrnoBus
MOKYMKWN yKazaHHoro ToBapa. OTcyTCcTBMeE Yy NoTpebntens 4OKyMeHTa, noaTBepXXaatowwero dakr
M yCrnoOBMS TMOKYMKW TOBapa, He JIuvwaeT ero BO3MOXHOCTM CCbiNaTtbCs Ha gpyrve
JoKasaTenbcTBa npuobpeTeHus TOBapa y JaHHOoro npogasua.

nOTpe6I/ITeJ'Ib HE BlpaBe OTKa3aTbCA OT TOBapa Haanexalero KadectBa, MMmerulero
nHonsunayanbHoO-onpenenexHHble CBOWCTBAa, ecnu yKa3aHHbIIZ TOBap MOXeT ObITb MCNONb30BaH
NCKINHOYNTEIBbHO I'IpI/lO6peTaPOLU,I/1M ero I'IOTpe6VITeJ'IeM.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, AOKEH BO3BPATUTb EMY [EHEXHYIO CyMMY,
ynnayeHHyto notpeGutenemM no AOroBopy, 3a UCKMYEHMEM pPacxodoB NpoaasLa Ha J0CTaBKy
OT noTpebuTens BO3BPALLEHHOro ToBapa, He Mno3gHee 4Yem 4Yepes [ecsATb AHel CO AHS
NpeabaBneHns NoTpeGuTeneM CooTBETCTBYIOLLEro TpeGoBaHus.

5. MNocnegctBysa Npofaxu ToBapa HeHaarnexallero kadecTtBa OUCTaHLUMOHHBIM Crlocobom
Npodaxu ToBapa YCTaHOBMEHbl MOMOXEHUSMU, NPEeAYCMOTPEHHbIMU cTaTbamu _ 18-24

HacTodulero 3akoHa.

Cratba 26.2. [lpaBuna npoaaxu otaesibHbIX BUAOB TOBapoB
I'Ipanma npoaaxun oOTAelibHbIX BMOAOB TOBapoB YyCTaHaBJIMBAKTCA npaBMTeﬂbCTBOM
Poccuinckon ®epepaumn.

[naBa lll. 3awmTa npaB noTpebuTenen npu

BbINOMHEHUM paboT (OKa3aHUKM yCrnyr)

Ctatbs 27. CpOKM BbINOSIHEHUA paboT (OKa3zaHUA ycnyr)

1. WcnonHutenb o0653aH OCYLLECTBUTb BbIMOMHEHNE paboThbl (OKasaHwe YCryrn) B CpoOK,
YCTaAHOBMEHHbIN MNpaBuriaMy BbINOMIHEHNUS OTAENbHbIX BUAOB paboT (okaszaHus OTAerbHbIX
BMOOB YCNyr) unu [OroBOPOM O BbINONHEHWW paboTt (okaszaHum ycnyr). B goroBope o
BbINONIHEHNM paboT (OKaszaHMK yCryr) MOXeT npegycMaTpmBaTbCs CPOK BbINOSIHEHUA paboThl
(okasaHwus ycnyru), ecnu ykasaHHbIMW NpaBuiaMm OH He NpegyCMOTPEH, a TakkKe CPOK MeHbLUEN
NPOOOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN yKa3daHHbIMU NpaBunamMu.

2. CpokK BbINOMHeHNs paboTbl (OKa3aHWs yCryrv) MOXeT onpenenaTbCa gaTton (nepnogom), K
KOTOpPOM [OIMKHO ObiTb 3aKOHYEHO BbINOMIHEHME paboTbl (OKaszaHue ycnyru), unu(n) aaTtomn
(mepnogom), K KOTOPOW UCMOMHUTENb OOIDKEH NPUCTYNUTL K BbINOSIHEHMIO PaboTbl (OKa3aHuIo

ycnyru).
3. B cnyyae, ecnu BbINonHeHne paboTbl (OKkasaHue YyCnyru) OCyLecTBNAeTCs Mo 4acTam
(oocTtaBka nepuoanyeckon neyvatu, TexXHUYeckoe obCrnyxXuBaHme) B TeYeHME Cpoka AeNCcTBUsN

goroBopa O BbINOMHEHWM paboT (OKasaHuM  yCrnyr), [OOSbKHbl  MpedycMaTpuBaThbes
COOTBETCTBYIOLLUME CPOKM (Nepuodbl) BbIMOMHEHUA Takux paboT (okaszaHus  ycnyr).

Mo cornalleHnto CTOPOH B JOrOBOpEe MOryT ObiTb NPeayCMOTPEHbI Takke CPOKM 3aBepLUEHMS
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratbs 28. NocneacTtBmsa HapyLeHUs1 UICNONHUTENEM CPOKOB BbINONHEeHUsA
paboT (okasaHusa ycnyr)
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1. Ecnun ncnonHuTenb HapyLLnI CPOKX BbINOMHEHUSA paboThbl (OKa3aHUs yCnyru) - CPoKU Havana
N (UNM) OKOHYaHMSA BbINONHEHNA PaboTbl (OKaszaHusa ycnyru) v (MNKn) NPOMEXYTOYHbIE CPOKM
BbINOMHEHNsi paboTbl (OKa3aHUs ycnyru) Unv Bo BpeMs BbIMOSTHEHWS paboTbl (OKaszaHUs ycnyri)
cTano o4YeBUAHbLIM, YTO OHa He BydeT BbINOMHEHa B CPOK, NOTpebuTenb no cBoemy BbIGOpY
Brpase:

Ha3Ha4nTb NCNOJTHUTEIIO HOBbIN CpPOK;

MOPYYnUTb BbINOMHEHUE PaboThbl (OKasaHue YCnyru) TPeTbUM NuLaM 3a PasyMHYH LIeHy Unu
BbINOMHUTL €€ CBOMMM cuUMnamMu 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHUS MOHECEeHHbIX
pacxonos;

noTpeboBaTb  YMEHbLUEHMS] LEeHbl 3a  BbINOfHeHMe  paboTbl  (OkasaHue ycryru);
oTKasaTbCsl OT WCMOMHEHUs [OroBopa O BbIMOMHEHUM paboTbl  (Oka3aHWM  ycryru).

MoTpebutens Bnpase noTpeboBaTh Takke NOSTHOrO BO3MELLEHUS YObITKOB, NPUYNHEHHbBIX eMY
B CBSI3M C HapyLLeHNeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHus ycnyru). YObITkM BO3MeLLatoTCs
B CPOKM, YCTaHOBIEHHbIE ANS yOOBNETBOPEHNA COOTBETCTBYOLWMNX TpeboBaHu noTpebutens.

2. HasHayeHHble noTpebuTenem HoBble CPOKM BbINOMHEHWUs pPaboTbl (OKasaHus ycryru)
yKa3blBalOTCS B [OroBOpe O  BbIMNOSIHEHUU paboThbl (okazaHum  ycnyru).

B crny4yae npocpo4Kkn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Bnpase npeabsABUTb UCMOJNTHUTENO UHbIE
TpGGOBaHMﬂ, YCTaHOBJ1E€HHbIE MYHKTOM 1 HacTosILLIEN CTaTbMW.

3. LleHa BbinonHeHHoW paboThbl (OKazaHHOW yCcnyrun), Bo3Bpalliaemasi noTpebutento npn otkase
OT MCMOMHEHUS SOroBopa O BbINOMHEHUN pPaboTbl (OKa3aHWM ycryrn), a Takke ydyuTbiBaemas
MPY  YMEHbLUEHUN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), onpegenseTcd B
COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLEero 3akoHa.

4. lpn oTKase OT WCMOMHEHUS AOroBopa O BbINOSIHEHUM PaboTbl (OKa3aHUW YCryru)
ncnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEeAEHHbIX B Npouecce
BbINOMHEHUs1 paboTbl (OKa3aHMs yCryrun), a Takke nnaTbl 3a BbINOSIHEHHYO paboTy (OKa3aHHYHo
yCrnyry), 3a WCKIIOYEHMEeM criyyas, ecrniv notpebutenb NPUHSAN BbINOSMIHEHHYO paboTty
(okasaHHyto ycnyry).

5. B cny4yae HapyLleHus yCTaHOBMNEHHbIX CPOKOB BbINOMHEHUS paboTbl (OKa3aHWs ycrnyru) unm
HasHayeHHbIX noTpebuTenem Ha OCHOBaHUM MNyHKTa 1 HacTosWen cTaTbM HOBbIX CPOKOB
MCNONHUTENb yrnaynsaeT NnoTpedbuTento 3a Kaxabl AeHb (Yac, ecriv Cpok onpeaeneH B Yacax)
MPOCPOYKM HEYCTOMKY (NEHIO) B padMepe TpeXx NPOLLEHTOB LieHbI BbINONHEHUSA paboTbl (OKa3aHus
yCnyru), a ecnu LeHa BbinonHeHns paboTbl (Oka3aHus ycnyrn) JOroBOpoOM O BbINOMHEHMU paboT
(okasaHun ycnyr) He onpeferneHa - obuwen LeHbl 3aka3a. [JoroBOpoM O BbINOMHEHUN paboT
(okasaHum ycnyr) mexay notpebutenem u ucnonHutenem moxeTt OblTb ycTaHoBneH 6onee
BbICOKWI pasmep HEeYCTOWNKM (neHn).

HeycTolika (neHs1) 3a HapyLleHe CPOKOB Havana BbINOSIHEHMST paboThl (OKa3aHus ycnyru), ee
3Tana B3bICKMBAETCA 3a Kaxabl AeHb (Yac, ecnun CpoK onpeaerneH B Yacax) NpoCpoYKM BNIOTb
A0 Havana BbINOMHEHNA paboTbl (OKa3aHua ycnyruv), ee 9artana WM NpeabsiBrAeHUs
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notpebutenem TpeboBaHUI, NPEQYCMOTPEHHbIX MyHKTOM 1  HacTosillen  cTaTbu.

HeycTownka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWUS BbINONTHEHUSA paboTbl (OKaszaHus ycnyru),
ee aTana B3bICKMBAETCHA 3a KaxAbl OeHb (4ac, ecriv CpoK onpeferieH B 4acax) NpoCpOYKu
BMMOTb A0 OKOHYaHUSA BbINOSIHEHMSA paboThbl (OKa3aHus ycnyru), ee atana unm npegbsaBrneHns
notpebutenem TpeboBaHun, npeayCMOTPEHHbIX NYHKTOM 1 HacTosALEN cTaTbun.

CyMMa B3bICKaHHOM noTpebutenem HeyCcTomku (MeHn) He MOXeT NpeBbILaTh LeHy 0TAeNbHOro
BMAa BbINONHEHNS paboTbl (OKasaHUs ycnyru) unu odLyto LeHy 3akasa, ecrnu LieHa BbINOMNHeH s
oTgenbHOro Buvaa paboTbl (OKasaHMs yCryrv) He onpeferieHa AOroBOPOM O BbINOMHEHUU
paboThbl (okasaHumn ycnyrm).

Pa3smep HeycToWku (NeHn) onpenensieTcs, Mcxoas M3 LeHbl BbIMOMHEHMS paboTbl (OKasaHus
yCcryrm), a ecnv ykasaHHas LeHa He onpegeneHa, ucxoad u3 obuwen ueHbl 3akasa,
CyLLLeCTBOBaBLLEN B TOM MecTe, B KOTOpOM TpeboBaHme notpebutensa JomkHO Obino ObiTb
yOOBMNETBOPEHO UCMONHUTENEM B A€Hb JOOPOBOSBHOIO y4OBNETBOPEHUS Takoro TpeboBaHus
WUNn B eHb BblHECEHUS cyaebHOro pelweHus, ecnv TpebosaHme noTpebutens 4o6poBONbHO
yOOBIETBOPEHO He Obino.

6. TpeboBaHusa noTpebutens, yCcTaHOBMEHHbIE NYHKTOM 1 HacTOsIWEN CTaTbW, He noanexar
yOOBIETBOPEHUIO, ECINN UCNOSTHUTENb AOKaXET, YTO HapyLleHNe CPOKOB BbINOSTHEHUSI paboThI
(okasaHus ycnyrn) Nnpom3oLLno BCReaCTBUE HENPEOOONMMON CUMbl UNW NO BUHE NOTpebuTens.

Cratbs 29. [lpaBa noTpebutens npu obHapy>XeHUn HeaoCTaTKOB

BbINOJIHEHHOW pPaboThbl (OKa3aHHOM yCNyriu)
1. MoTpebutens npu obHapyXeHuM HeOOCTATKOB BbINOMIHEHHOW paboThl (OKa3aHHOW yCnyru)
Brnpase no cBoeMmy BbIOOpY notpeboBarTsb:

0e3B03Me3HOr0 YCTpaHeHUs HeOOoCTaTKOB BbIMNOSIHEHHOW pPaboTbl (OKasaHHOW  yCnyru);
COOTBETCTBYIOLLErO0 YMEHbLUEHUS LeHbl BbIMOMHEHHON paboTbl  (OKa3aHHOW  ycnyru);

6e3B03Me30HOr0 M3rOTOBIEHNSA APYroi Belyn M3 OAHOPOAHOro Matepuana Takoro e kayecTsa
WM  MOBTOPHOrO BbIMOMHEHUA paboThl. Mpu aTom noTpebutens 0683aH BO3BPATUTL
paHee nepenaHHyo emy ncnonHuTenem Bellb;

BO3MELLIEHUSA MOHECEHHbIX UM PacxodoB MO YCTPAHEHUIO HEAOCTaTKOB BbINOMHEHHOW paboThbl
(okazaHHOM ycnyrn) CBOMMMU cvnamm nnm TpeTbummn nuuamn.

YposnetBopeHne TpeboBaHun notpedbutena o 6e3Bo3mMe3gHOM yCTpaHeHUM HeaocTaTkoB, 06
N3rOoTOBINEHUN OPYron BeLM UK O NMOBTOPHOM BbIMNOSIHEHMM PabOTbl (OKa3aHWWM ycnyru) He
ocBOBOXAaET UCMONHUTENSA OT OTBETCTBEHHOCTM B (pOpME HEYCTOMKM 3a HapyLleHWe cpoka
OKOHYaHuSA BbIMOMHEHUS paboTbl (okasaHus ycnyru).

MoTpebuTens BnpaBe OTka3aTbCHA OT UCMOMNHEHWS 4OrOBopa O BbINOSIHEHUN paboThl (OKazaHMK
ycnyrm) n notpeboBaTtb MOMHOrO BO3MELLEHUSA YObITKOB, €CNN B YCTAHOBIEHHbIA YKa3aHHbIM
OOrOBOPOM CPOK HeAoCTaTKM BbIMNOSIHEHHOM pPaboTbl (OKa3aHHOW YCryrn) He yCTpaHeHbI
ncnonHutenem. [loTpebutens Takke BNpaBe OTKas3aTbCAd OT WCMOMHEHWMS [JOoroBopa o
BbINOMHeHUN paboTbl (OKasaHuu ycnyru), ecnv MM obHapyXeHbl CyLleCTBEHHble HeOCTaTKu
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCIyrn) UM UHblE CYLLLECTBEHHbIE OTCTYMNEHUsI OT YCOBUI
Aorosopa.
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MoTpebutent BnpaBe noTpeboBaTb Takke MOSTHOrO BO3MELLEHUSI YObITKOB, NMPUYMHEHHbIX eMy
B CBSI3M C HeAoCTaTKkaMy BbIMNONHEHHONM paboTbl (OkasaHHoW ycryri). YObITKM Bo3MelLaTcs B
CPOKW, YCTaHOBIEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYHOLLMX TPeGOBaHMI NOTpedbuTens.

2. LleHa BbInonHeHHoW paboTbl (OKa3aHHOW yCryru), Bo3Bpallaemasa noTpedbuTento npu otkase
OT MCMOMHEHUS1 OroBopa O BbIMOMHEHUN paboTbl (OKa3aHWM yCryrun), a Takke yvyuTbiBaemas
NPY YMEHbLUEHNN LEHbl BbIMOMTHEHHOW paboTbl (OKa3aHHOW ycnyrun), onpegenseTcda B
COOTBETCTBUM C nyHKTamn 3, 4 1 5 ctatbn 24 HAcTOALLEro 3akoHa.

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTKaMM BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCNyru), MOryT
OblTb NpeabsiBrieHbl NPU MPUHATUM BbINONIHEHHON paboTbl (OKa3aHHOW yCryrn) Unu B Xxoae
BbINOMNHEHWs1 paboTbl (OkasaHua ycrnyrm) nnbo, ecnu HEBO3MOXXHO OBHAPYXXUTb HeJOCTaTKu Mpu
NPUHATUN BbINONMHEHHOW paboTbl (OKa3aHHOW YCryrun), B TEYEHUEe CPOKOB, YCTAHOBIEHHbIX
HaCTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabsBnsaTb TPeboOBaHWS, CBsi3aHHbIe C He4OCTaTKaMU BbIMNOSTHEHHOM
paboTbl (OKa3aHHOW yCryrun), ecnv oHY obHapy>KeHbl B Te4YEHNE rapaHTUIHOIO CpoKa, a Npu ero
OTCYTCTBUM B pasyMHbl CpOK, B Mpefdenax ABYX JeT CO AHS MPUHSITUS BbINOMHEHHOW
paboTbl (OKa3aHHOW YCryrM) UMK MNSTU NEeT B OTHOLIEHUW HeOOCTaTKOB B CTPOEHWM U UHOM
HEeABWXMMOM UMYLLIECTBE.

4. WcnonHuTenb oTBeYaeT 3a HegocTaTkum paboTbl (ycnyru), Ha KOTOPYK He YCTaHOBIEH
rapaHTUIHbIA CPOK, €Cnn NoTpeduTenb JOKaXeT, YTO OHU BO3HUKIN 0 €€ NPUHATUS UM UK Nno
npuymHam, BO3HUKLLUMM Ao aToro MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYHK YCTaHOBMEH FrapaHTUMHLIA CPOK, UCMOMHUTENb
OTBEYaeT 3a ee HefoCTaTKW, eCNM He OOKaXKeT, YTO OHW BO3HMKIM MOcne NPUHSTUSE paboTbl
(ycnyrn) notpebuTtenem BCreACcTBME HapyLEHUS UM MpaBWUiT UCMONb30BaHUS pesynbTata
paboTbl (ycnyru), OeNCTBUA TPETbUX NULL UM HEeNPeoaoIMMON CUMbI.

5. B cny4yasx, koraa npeayCcMOTPEHHbIN OrOBOPOM rapaHTUNHbBIN CPOK COCTaBMSIET MEHEE ABYX
net (NATWU NeT Ha HeaBMXMMOE WMMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyXeHbl
noTpebuTenemMm no UcCTedYeHuu rapaHTUMHOINO Cpoka, HO B npeenax AByX neT (NATv neTt Ha
HeABWXMMOe NMYLLECTBO), notpeburens BrpaBse npeabaBUTb TpeboBaHus,
NpeayCMOTPEHHbIE MYHKTOM 1 HacTosAWEeNn CTaTbW, €CNM OOKAXKET, YTO TaKne HeaocTaTku
BO3HUKNN OO MPUHATMS UM pedynbTata paboTbl (ycnyrn) unv no npuymMHam, BO3HUKLIUM [0
9TOro MOMEHTA.

6. B cny4yae BbIsIBNEHNS CyLLECTBEHHbIX HedoCcTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeobsiBUTb UCMONHUTEN TpeboBaHue o 6e3BO3Me3OHOM YCTpaHEeHWUM HedOCTaTKOB, ecriu
OOKaXeT, YTO HedoCTaTKM BO3HWUKNW A0 MPUHATUA UM pesyrnbrtata paboTbl (ycryrv) unum no
NPUYNHAM, BO3HUKLINM A0 3TOro MOMeHTa. OT0 TpeboBaHue MOXeT BbITb NpeabABneHO, ecrnu
Takne HegoCTaTKM OBHapPYXeHbl MO UCTEYEeHUN ABYX NeT (MATU NeT B OTHOLUEHUW He4BUXKUMOTO
MMyLLEeCTBa) CO OHSA MPUHATUA pesdynbTaTa paboTbl (ycnyru), HO B npegenax yCTaHOBNEHHOro
Ha pes3ynbTaT paboTbl (ycnyrn) cpoka cnyxObl WM B TeYEeHMe [ecATM NeT CO AHS
NPUHATMA pedynbTata paboTbl (ycnyrn) notpebutenem, ecnm Cpok Cnyx0Obl He YCTaHOBMEH.
Ecnu paHHoe TpeboBaHWe He yOoOBMETBOPEHO B TeyeHue ABajuatv OHerW CO OHS ero
npeaobsBneHns notpebutenem unu oBHapy>XeHHbIN HeJOCTaToK SIBNAETCA HeyCTpaHUMbIM,
notpebutens Nno ceoemMy BbI6Opy Bnpase TpeboBaTb:
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COOTBETCTBYIOLLEIO YMEHbLUEHUS LEHbl 3a BbINOMHEHHYIO pPaboTy (oKasaHHyK YCnyry);

BO3MELLEHUSA MOHECEHHbIX UM pPacxofoB MO YCTPAHEHM0 HeOOCTATKOB BbIMOSIHEHHOW paboThl
(okazaHHOM ycnyru) CBOMMMU cvnamm nnu TpeTbumun nuuamu;

OTKa3a OT MCMOSIHEHMS AOroBopa O BbINOMHEHUN paboTbl (OKa3aHWM yCryru) U BO3MELLEHUS
yObITKOB.

Ctatba 30. Cpoku ycTpaHeHUs He4oCTaTKOB BbINOJIHEHHOW paboThbl

(okasaHHOM ycnyru)
Hepoctatkn paboTbl (ycnyru) OOMMKHblI OblTb YCTpaHEHbl UCMONHUTENEeM B pasyMHbIA CPOK,
Ha3Ha4YeHHbIN n0Tpe6|/|TeneM.

HasHauyeHHbI NOTpebuTenem Cpok yCTpaHeHNsl He4OCTaTKOB TOBapa ykasblBaeTCsl B I0roBope
WM B WHOM MOAMNUCHIBAEMOM CTOPOHaMM OOKYMEHTe NGO B 3asiBNEHUW, HanpaBreHHOM
notpebutenem NCMOMHUTENIO.

3a HapylweHue npeayCcMOTPEHHbIX HACTOSILEN CTaTbel CPOKOB YCTPAHEHUS HeOOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOM YCIyrn) UCMOMHUTEND YNNnavyMBaeT NoTpPebuTento 3a Kaxabln
AEHb NPOCPOYKN HEYCTOMKY (MEHKD), pasmep M NOPSA0K NCHMCNEHUS KOTOPOW ONpPeaensatoTcs B
COOTBETCTBUM C NYHKTOM 5 cTatbu 28 HacTosLEero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB NOTpebutenb BrnpaBe nNpeabaABUTb MCMOMHUTENO
NHble TpeboBaHNA, NpeayCMOTpeHHble nyHkTamn 1 n 4 ctatbmn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHnUs oTAeNbHbIX TPpeboBaHUN noTpedutens
1. TpeboBaHua notpebutena o6 ymeHbLUEHUM LeHbl 3a BbINOSIHEHHYIO PaboTy (OKasaHHyo
ycnyry), O BO3MELLEeHWW pacxofoB MO YCTPAHEHUIO HeOoCTaTKOB BbIMNOMHEHHOW paboTbl
(OkasaHHOM yCnyru) CBOMMM CuUnamMmu UNu TpeTbMMM NuLamMu, a Takke 0 Bo3BpaTe ynnadeHHOn
3a paboTy (ycnyry) AeHEXHOW CyMMbl Y BO3MELLEHUM YObITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M
OT MUCMNOSIHEHUA A0roBopa, NpesyCMOTPEHHbIe NYHKTOM 1 ctatbu 28 v nyHkTamu 1 M 4 ctatbu
29 HacTosilero 3akoHa, noAnexaTr YOOBMEeTBOPEHW B [AECATUAHEBHbIA CPOK CO [OHSA
npeabsBNeHNss COOTBETCTBYIOLEro TpeboBaHus.

2. TpeboBaHua notpebutens o 6e3803mMe34HOM N3rOTOBEHUN OPYrON BELLM U3 OAHOPOAHOrO
MaTepuana Takoro e KayecTBa UM O NOBTOPHOM BbINOMHEHUM PabOThbl (OKasaHuu yCryru)
noanexart yaoOBNETBOPEHUIO B CPOK, YCTAHOBIIEHHbLIM AN CPOYHOrO BbIMNOMHEHUS paboTbl
(okasaHus ycnyru), a B criydae, €cnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPeayCMOTPEHHbIN
[0roBOPOM O BbIMOSHEHUN pabOoThl (OKa3aHWN YCryrn), KOTopbir B6bin HeHaaneXxalle UCMONHEH.

3. 3a HapyLieHMe NpeayCMOTPEHHbBIX HACTOSALLEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHW NOTPEeOMTENSA MCNONMHUTENb YNNaynBaeT NnoTpebuTento 3a Kaxabi 4eHb MPOCPOYKHN
HEeyCTOMKY (NeHt0), pasmep U MopsaoK UCHUCIIEHNA KOTOPOM onpenensTcs B COOTBETCTBUU
C MYHKTOM 5 CcTaTbu 28 HacTosLEero 3akoHa.

B cnyyae HapylweHnsa cpokoB, YkasaHHbIX B NyHKTax 1 n 2 HacTosilwen crtatbu, noTpebutens
BrpaBe NpeabsBUTb UCMOSTHUTENIO MHble TpeboBaHUA, NpeayCMOTPeHHble NYHKTOM 1 cTaTbu
28 n nyHktamu 1 n 4 ctatbu 29 HacTosiLero 3akoHa.
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Cratbs 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJSIHEHUS1 fJoroBopa

O BbINOJIHEHUN pPabOT (OKasaHUM ycnyr)

MoTpebutens BNpaBe OTKa3aTbCsA OT MCMOMHEHUS 4OroBopa O BbIMOSIHEHUN paboT (okasaHuu
ycnyr) B nio6oe Bpemsi Npu YCroBUWM OMnaTtbl UCMOMHUTEM (DaKTUYECKM MOHECEHHBLIX UM
pacxofoB, CBA3aHHbIX C UCMOSTHEHMEM 06513aTeNbLCTB MO AaHHOMY LOrOBOpY.

Cratbsa 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycnyru)
1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), npegyCMOTPEeHHON JOrOBOPOM O BbIMOMHEHUN
paboThbl (Oka3aHWM ycryrn), MOXeT ObITb COCTaBneHa TBepaas unu npubnuantensHas cmeTa.

CocTtaBneHue Takon cMeTbl N0 TpeboBaHMIo NOTPebUTENa N NcnonHUTENs obsasaTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBenuvyeHUs TBEpOOW CMeTbl, a notpebutens - ee
YMEHbLUEHNS!, B TOM YMCIle B Clny4ae, Koraa B MOMEHT 3aKio4yeHus 4OoroBopa MCKIYanachb
BO3MOXXHOCTb MPEAYCMOTPETL MOSHbIA 06beM NoAasnexalnx BbIMONTHEHUIO paboT (okaszaHuto
ycnyr) nnu HeobXxoanMbIX ans 3TOro pacxoaos.

WcnonHutens mMmeeT npaBo TpeboBaTb YBENUYEHWs TBEPOOW CMETbl NMPWU CyLLIECTBEHHOM
BO3pacTaHUN CTOMMOCTU MaTepuanoB 1 06opyaoBaHUs, NpeaocTaBnseMbIX UCMONMHUTENEM, a
TaKkKe oKasblBaeMblX eMy TPeTbUMW MLaMn YCryr, KOTOpoe Hemnb3s OblNo NpeaycMoTpeTb npu
3aknoyeHnn gorosopa. Mpu oTkase noTpebuTens BbINOMHUTL 3TO TpebGoBaHWe MCMOSHUTENb
BNpaBe pacTOprHyTb AOroBoOp B cyaebHOM nopsiake.

3. Ecnn Bo3HMKNa HeOOXOOUMOCTb BbIMOMHEHUS AOMOSTHUTENbHbIX paboT (OkasaHus
OOMNOMHUTENBHbBIX YCAYT) U MO 3TOW NPUYMHE CYLLLECTBEHHOrO NpeBbieHnss NpubnnanTensHom
CMeTbl, ucnonHuTenb obsisaH CBOeBpeMeHHO npeaynpeante 06 atom notpebutensa. Ecnu
noTpebuTtenb He pJan cornacve Ha npeBblleHMe NpUONM3NTENbHON CMEeTbl, OH BrnpaBe
oTKasaTbCsA OT MCMONHEeHus gorosopa. B aTtom cnyyae mucnonHutenb MoxeT TpeboBaTb OT
notpebutens ynnatbl UEHbl 3a  BbIMNOfAHEHHYD  paboTy  (OKasaHHyl  yCnyry).

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlLMn  noTpebuTtens o HeobxoaMmocTu
npeBbIEeHNA NpUbNU3NTENbHON CMeTbl, 0083aH UCNOMHUTL AOrOBOP, COXpPaHAs NpaBO Ha
onnaTty paboTbl (ycnyrn) B npegenax npubnmanTensHonm CMeThl.

Cratbs 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. Wcnonuutens  obsa3aH BbINOMHNUTL pa6orty, OMpefenieHHylo  J0roBOpOM
O BbINONHEHNM paboTbl, M3 CBOEro MaTepuana W CBOMMW cCpeacTBaMu, €Crnv MHOe He
NpeaycMOTPeHo [I0rOBOPOM.

Wcnonuutenb, npeoocTaBMBLUMIA MaTepuan AN BbINOMHEHUs paboTbl, OTBeYaeT 3a €ero
HeHaanexallee KadyecTBO MO npaBunamM 06 OTBETCTBEHHOCTM MpoJaBLa 3a ToBapbl
HeHaanexaltlero ka4yecTtsa.

2. Matepuan WUCMNONHUTENS oOnradvuBaeTcs notpedbutenemM npu 3aknioYeHUn YyKa3aHHOro
AOroBopa MOSTHOCTbI0O MM B pa3Mepe, yka3aHHOM B [OrOBOpPE O BbINONIHEHWW paboTbl C
YCITOBMEM OKOH4YaTENbHOrO pacyeTa nMpu  MOflyYeHMM NOTpeduTeneM  BbIMOSTHEHHOWN
ncnonHutenem paboTbl, €crnv MHOW MNOPSIAOK pacyeToB 3a MaTepuan WCNOSHUTENs He
NpeaycMOTPEH COorfialleHnemM CTOPOH.



3.B cnydasax, npegyCcMoTpeHHbIX AOroBopoM O BbIMOJTHEHUN pa6OTbI, mMaTtepunan MOoXeT ObITb
npenocrtaB/ieH WUCMNOJNTHUTENEM n0Tpe6|/1Temo B KpeawuT. I'Iocne,qyrou_;ee M3MEHEHNE LIEHDbI
npenocTaBneHHOro B KpeaunT Mmatepuana UCNOoJTHUTENA He BrieYeT 3a cobowm nepepacyeta.

4. MaTepman NCNONMHUTENS U HeoOXoaMMble AN BbIMNONMHEHUs pa6OTbI TEXHNYECKME CpeancTea,
MHCTPYMEHTbI 1 npo4yee OOCTaBIIAKTCA K MECTY BbINOJTHEHUA pa60T NCNOJTHUTENEM.

Ctatbsa 35. BbinonHeHne paboTbl U3 maTepuana (¢ Belblo) noTpedbutens

1. Ecrim pa60Ta BbIMOJIHAETCA TMNOJIHOCTbKO WM 4YaCTU4YHO W3 MaTepuana (C BeLLl,bPO)
n0Tpe6|/|Tens=|, NCNOJTHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro Martepunana (BeLLl,M) N npaBuribHoe
ero ncnosnb3oBaHUe.

WNcnonHuTenb obs3aH:

npegynpeanTb NOTpebuTens O HenpurogHoCTM UNu HegobpoKayeCTBEHHOCTM MepenaHHOoro
notpebutenem mMaTepuana (Bewm);

npenctaBnuTb OTYET 06 n3pacxogosaHnmmnm mMartepuana 1 BO3BpaTUTb €ro OCTaTOK.

B cny4ae nonHon unu Yactu4HOM yTpaTthbl (NOBpeXaeHus) maTepuana (Bewm), NPUHATOro OT
notpeburens, NCNONHUTENDb 065a3aH B TPEeXAHEBHbIN CpOK 3aMeHUTb ero
OLHOPOOHbIM MaTepuanom (BeLLbi0) aHanoOrMyHOro KayectBa W MO >XenaHui noTpebutens
M3roToBUTb M3genue n3 oAHOPOAHOro Matepuana (Bewm) B pa3yMHbIN CPOK, a NpU OTCYyTCTBUM
OOHOPOAHOro Matepmnana (BeluM) aHanorMyHoro kavectBa - BO3MECTUTb noTpebutento
OBYKPaTHYKO LEHY YTpayeHHOro (MoBpexAaeHHOro) martepuana (Bewm), a Takke pacxopbl,
NMOHECEHHbIe noTpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) matepuana (Belun) onpenensieTcs, ucxons us LeHbl
mMaTepuana (Belun), CylleCcTBOBaBLLUEM B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens
AOIKHO ObIno ObITb YAOBNETBOPEHO UCMOMHUTENEM B AeHb JOOPOBOSLHOIO YAOBETBOPEHUS
Takoro TpeboBaHMA uNM B [AeHb BblHECEHMS cygebHOro pelleHusi, ecnu TpeboBaHue
notpebutens Ao06pPOBONBLHO yAOBNETBOPEHO He Obino.

LleHa maTtepuana (Belwin), nepegaBaemMoro MCMOSHUTENO, onpeaensieTcs B [A0OroBope O
BbIMOSIHEHUM PabOTbl UMM B MHOM [OOKYMeHTe (KBUTaHUMW, 3akase), NoATBEPXKAAlOLWEM ero
3aKrno4eHme.

3. UcnonHutens ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYI WMAM YaCTUYHYK yTpaTy
(moBpexgeHne) matepvana (Bewin), NPUHATOrO MM OT noTpebutens, ecnu noTpebutens
npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBaxX MaTepuana (Bewm), KOTopble MOryT
noBreYyb 3a cCOBON ero MOHYK UM YaCTUYHYKO yTpaTy (noBpeXxaeHue) NMbo ecnn ykasaHHble
CBOWCTBa MaTepumana (Belin) He Mornu ObiTb OBHapyXeHbl MNpu Hagnexailen npuemke
MCNONHUTENeM 3TOro MaTepuana (BeLum).

Cratbsa 36. O6s13aHHOCTb UCnoONHUTENA UH(phopMUupoBaThb NoTpeduTens ob
obcTosATeNnbCTBaX, KOTOPbI€ MOryT NOBIUATL Ha KAYEeCTBO
BbIMNOJSIHIEMOU paboThbl (OKa3biBaeMoun ycryru) unm noerievb 3a cobon

HEeBO3MOXHOCTbL €€ 3aBepLueHnUA B CPOK
McnonHutenb 06s3aH cBOEBPEMEHHO MHOPMMPOBaTb NOTPeduTens o Tom, YTo cobniaeHne
yKasaHuin notpebutensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOryT CHU3UTb



Ka4yeCTBO BbINMONMHSAEMOMN pa6OTbI (OKa3bIBaeMOIZ yCJ'IyFM) UM NoBreYb 3a cO60M HEBO3MOXHOCTb
€€ 3aBepLlueHnd B CPOK.

Ecnn notpebutenb, HecMoTpst Ha CBOeBpeMeHHoe M 060CHOBaHHOE WHOPMUPOBAHME
MCNONHUTENEM, B pPa3yMHbI CPOK HE 3aMEHUT HenpurogHbln Unn HegobpoKayecTBEHHbIN
maTepuan, He U3MEHUT yKka3aHuin O cnocobe BbiNonHeHns paboTbl (oka3aHusa ycnyru) nubo He
YCTPaHUT WHbIX OBCTOATENbLCTB, KOTOPbIE MOFYT CHU3UTb KayeCTBO BbINOMHAEMOW paboTbl
(okasbiBaeMown ycriyru), WUCMOMNHWUTENb BMpaBe OTkasaTbCsAd OT WCNOSIHEHUS [OroBopa o
BbINOMHEHUN paboTbl (OKa3aHuKM ycryrn) n notpeboBaTtb NOMHOrO BO3MELLEHNSA YObITKOB.

Cratbsa 37. NMopsanok n dopmbl onnartbl BbINONTHEHHON PaboTbl (OKa3aHHOMN

ycnyru)
|_|0Tpe6I/ITeJ'Ib O6$I3aH onnaTtnuTb OKa3aHHble €My YyCIyrn B nopAanake M B CPOKKU, KOTOPbIE
YCTaHOBIJ1EHDI Aorosopom C NCMNOJTHUTEIEeM.

MoTpebuTtens 06s13aH oNNaTUTb BbINOSIHEHHYHO UCMONTHUTENEM B MOSTHOM 06beMe paboTy nocne
ee npuHaTusa notpedbutenem. C cornacua notpebutensa padota MoxeT ObITb onnavyeHa nm npu
3aKM4YeHMn  JoroBopa B MOMHOM  pasMepe WM NyTeM  BbldayM  aBaHca.

Onnarta okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPOM3BOANTCA NOCPEACTBOM HaNUYHbIX Un
©e3HannyHbIX pac4yeToB B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuinckon depepaumn.

Mpu wncnonb3oBaHWMM HanuMyHOM popMbl  pacdeToB onnata ToBapoB (paboT, ycnyr)
noTpebuTenem nNpovM3BOAUTCS B COOTBETCTBMU C yKka3aHMEM MNpoAaBua (MCNOMHUTENS) nyTem
BHECEHUSI HaINU4YHbIX LEHEXHbIX CPeACTB NpoAaBuy (MCMOMHUTENK), NMMOO B KPEAUTHYHO
opraHmsaumio, nnbo NNaTexHOMy areHTy, OCYLLEeCTBMSAILWEMY AeaTeNnbHOCTb MO npuemy
nnatexen uandeckux nuy, nNnbo 6GaHKOBCKOMY MnaTexHoMy areHTy (cybareHTty),
OCyLLEeCTBMSAIOWEMY [OeATeNbHOCTb B COOTBETCTBUM C 3akoHOAATenbCTBOM O 6aHkax u
6GaHKOBCKOMN OeATENbHOCTU, €CNN MHOE He YCTaHOBNEHO deaepanbHbIMU 3aKOHaMMW U MHBIMU
HOpMaTUBHbLIMW MNpaBoBbiMK akTamu Poccurickon ®depepaumn. lNpu atom obsi3aTenbcrsa
notpebutena nepeg npopaBuoM (MCNONHUTENEM) Mo onnate TosapoB (paboT, ycnyr)
CUYMTAOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS
HanMYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCMOMHUTEND), MO0 B KPEAUTHYHO
opraHmsaumio, NuMbo nnaTexXHOMy areHTy, OCYLUeCTBASLWeMy OeATEeNbHOCTb Mo npuemy
nnatexen usmdecknx nuy, nmMbo  GaHKOBCKOMY nnaTexHoMmy —areHTy (cybareHTty),
OCYLLIECTBAAOLWEMY [OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
OaHKOBCKOM OeATeNbHOCTH.

Cratbsa 39. PerynupoBaHue oka3saHus oTAesbHbIX BUAOB yCnyr

lMocnencTensa HapylieHUs YCNoBUA OOroBOpOB 06 OKaszaHMM OTAENbHbIX BUOOB YCAYr, €CIK
Takme [O0roBopbl MO CBOEMY XapakTepy He nognagarT nog AeWCTBME HacToswen rnasbl,
onpegenAarnTcAa 3aKOHOM.

Cratba 39.1. lpaBuna okaszaHus otaesribHbIX BUOOB YCNyT,
BbIMNOJSIHEHMA OTAENbHbIX BUAOB paboT noTpedutensam


https://1glv.ru/#/document/99/902068067/ZA01LQQ36D/
https://1glv.ru/#/document/99/902074529/ZA00MJK2O4/
https://1glv.ru/#/document/99/902068067/ZA01LQQ36D/

MpaBuna okasaHuMs OTAENbHbIX BWAOB YCNYr, BbINOMHEHUA OTAENbHbIX BMAOB paboT
notpebutenam ycraHasnmaatoTca lNpaButenbctBom Poccuiickon ®enepaumn.

[naBa IV. 'ocygapcTBeHHas n oblecTtBeHHasa 3alumTa rnpas

noTpebutenen
Ctatbs 40. ®enepanbHbIN rocyaapCTBEHHbIN KOHTPOSb (Haa3o0p) B

obGnacTu 3awmnTbl NnpaB NnoTpeduTeneun

1. ®egepanbHbI rocyaapCTBEHHbIN KOHTPOSb (HaA30p) B ob6nacTtu 3awWwuTbl Npas noTpebutenen
ocyuwiecTBnsieTcss denepanbHbIM  OpraHoOM  UCMOSNTHUTENbHOW  BRacTW,  YNONMHOMOYEHHbLIM
MpaBsutensctBOoM Poccurckon ®efepaumm (ganee - opraH rocyapCTBeHHOro Hagsopa).

2. NpeomeToMm heaepanbHOro rocygapCTBEHHOrO KOHTPOns (Hag3opa) B 06riactuv 3awwmTbl npas
notpebutenen SBNAOTCA:

1) cobnogeHve W3roTOBUTENSIMU, UCMONMHUTENSAMK, NpodaBuaMu,  YNONTHOMOYEHHbLIMU
opraHuM3auuMs MM WM YMNOSTHOMOYEHHBIMU  MHAMBMAYaNbHbIMKM  NpeanpuHMMaTensmu,
nMmnopTepamu, BragenbLamMy arperatopoB 06si3aTenbHbIX TpebOBaHUI, YCTAHOBIEHHbIX
HaCTOSALLMM 3akoHoM, Apyrumm henepanbHbIMK 3aKOHaMM 7 NHBIMU
HOpPMaTMBHbIMM NpaBoBbIMM  akTamu  Poccuiickon  Pepepaumn, a Takke  akTamu,
COCTaBNSALMMM NpaBo EBpasniickoro SKOHOMUYECKOTO COH3a, PErYIMPYHOLWLMMN OTHOLLEHUS
B 0bnacTtu 3amTbl NpaB noTpedutenei;

2) cobntogeHne  M3roToBUTENEM, UCMOMNHUTENEM  (NULUOM,  BbINOSHAKWMM  QyHKUUK
WHOCTPAHHOrO M3roToBUTENS), NpPoAaBLOM TpeboBaHWA, YCTAHOBMEHHbIX TEXHUYECKUMMU
pernameHTamu, unn obsasaTenbHbiX TpeboBaHW, nognexawmx MnNPUMEHEHUIO OO AHSA
BCTYMNMEHUS B CUITy TEXHUYECKUX perriamMeHToB B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM OT
27 gekabpa 2002 roga Ne 184-93 "O TeXHUYECKOM perynmpoBaHumn';

3) cobniogeHve npogaBuaMyM U BriagenbLamMu arperatopoB obsasatenbHbIX TpeboBaHui K
MapKMpoBKE TOBApOB cpeacTBaMu uMAaeHTUdmkaumm, K nepegade WHpopmaumm B
rOCy4apCTBEHHYI0 WMHPOPMALMOHHYKD CUCTEMY MOHUTOpPUHra 3a o060pOoTOM TOBApOB,
noanexawmx obsi3aTenbHONM MapKUPOBKE CPpeacTBaMy MaeHTUdUKauum, n nHbix TpeboBaHun,
CBsI3aHHbIX C 060POTOM TOBApPOB, MHAOPMALMA O KOTOPbIX NOAMEXUT BHECEHUIO B YKa3aHHYO
rocy4apCTBEHHY0 MH(OPMALUNOHHYD CUCTEMY B COOTBETCTBUM C PegepanbHbiM 3aKOHOM OT
28 pekabpa 2009 roga Ne 381-®3 "O6 ocHoBax rocyaapCTBEHHOrO perynmpoBaHna TOProBown
nearenbHocTtn B Poccunckon Pepnepaunn”, PegepanbHbiM 3akoHOM 0T 13 utoHa 2023 roga Ne
203-93 "O rocygapcTBeHHOM perynMpoBaHUM Npou3BOACTBA U 06opoTa TabayHblX M3OENUN,
Taba4Houn NPOAYKLMN, HUKOTUHCOAEPXKaLLEN NpoayKLnmn " cbipba  Ansa nx
npoussoactea”, PegepanbHbiM _— 3aKOHOM 0T 22 HosAbpa 1995 roga Ne 171-¢3 "O
rOCyJapCTBEHHOM pEerynnpoBaHMn NpoM3BOACTBA M 060pOoTa STUNOBOrO CNMPTA, aNKOrONbHON
N cnupTocoaepXalllen NpoaykLmMm U 006 orpaHnyeHur notpebneHns (pacnutmga) ankoronbHOm
npoayKumm", 3a UCKITOYEHMEM Takumx 00si3aTeNnbHbIX TPeOOBaHWA, OTHOCALUMXCS K NpeameTy
pernoHanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B obnactM pPO3HUYHOM NPOAaxmu
ankorosibHOM 1 cnUpToCcoAep KaLlen NpoayKunn n degepanbHOro rocyaapCTBEHHONO KOHTPOSS
(Hag3opa) B obrnactm npousBoacTBa M obBopoTa ITUMOBOrO CNUPTA, arkorosisHOM W
cnMpTocogepKaLlen NpoayKLumm.

3. OpraHusauusa n ocyllecTBrneHne defeparnbHOro rocygapcTBEHHOrO KOHTpons (Haasopa) B
obnacTu 3awmnTbl npae notTpebutenen perynupytotca PegepanbHbiv 3akoHoMm 0T 31 urons 2020
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roga Ne 248-03 "O rocyagapcTtBEeHHOM KOHTpone (Hagsope) v MyHuUMNanbHOM KOHTpOMe B
Poccuickon Penepauummn”.

4. MMonoxeHne o deagepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obnactu 3awuThbl
npaB notpebutenen yreepxaaetcs Npasutenscteom Poccuickon degepaunn.

5. B nonoxeHun o degepanbHOM rocygapCTBEHHOM KOHTporne (Hag3ope) B o6nactu 3awuTbl
npaB noTpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3NIEMEHTbl TEXHUYECKOro
pernameHta n (unu) obsasatenbHbiXx TpeboBaHMK, nognexawmux MPUMEHEHUI0 [0 [HSA
BCTYMNSIEHNS B CUMY TEXHUYECKUX pPernameHToB B COOTBETCTBUM C PepepanbHbiM 3aKkOHOM OT
27 pekabpsa 2002 ropa Ne 184-03 "O TexHu4YeckoMm perynmpoBaHun”, oueHka cobniogeHus
KOTOPbIX OCYLLECTBNSAETCA B paMkax dpeaepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B
obnacTtu 3awuTbl NpaB notpebutenen, a Takke BUAbI NPOAYKUMU, siBASOWMECA OObeKTamu
doeiepanbHOro rocyAapCTBEHHONO  KOHTponst  (Hags3opa) B obnactv  3awuTbl  npas
notpebutenen.

6. OpraH rocygapCTBEHHOro Haf30pa exerofHo roTOBUT rocyAapCTBEHHbIN AOKMaz O 3almTe
npaB notpebutenen B Poccuinckon degepaumm B nopsgke, ycTaHOBAEHHOM [1paBUTENbCTBOM
Poccunckon degepaumm.

7. OpraH rocygapCTBEHHOro Hag3opa Brnpase obpalwaTtbCa B Cy[ C 3adBMEHUMSIMU B 3aLLUTy
npaB noTpebutenen n 3aKkOHHbIX UHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnbl noTpeduTenen,
HeonpeaeneHHoro Kpyra notpebutenen), a Takke ¢ 3asgBNeHNsS MM O NMUKBMAALMN U3rOTOBUTENS
(vcnonHuTens, npodaBua, YMNOMHOMOYEHHOW OpraHusauuu, uMmnopTepa, Briagensua
arperatopa) nubo O npekpaweHun AeATenbHOCTU WHAMBWAYaNbHOrO npeanpuHuMaTens
(YynosIHOMOYEHHOro MHAMBUAYaNbLHOro nNpeanpuHuMmaTens) 3a rpyboe (noenekwee cMepTb Unn
MaccoBble 3aboneBaHusl, OTpaBreHns Ngen) HapyLeHne npas noTpebutenen.

8. OpraH rocygapCTBEHHOro Hagsopa B MOPSiAKE, YCTaHOBIEHHOM 3aKoHOOATEeNbCTBOM
Poccuiickonnt ®enepauunmn, MoxXeT ObiTb NPUBMEYEH CYAOM K y4acTuio B Aene, a Takke Bnpase
BCTynaTb B A€o No CBOeN MHuMuMaTMBE U Mo MHMUMATMBE NWL, yYacTBYOLWMX B Aene, Ans
Aayn 3aKnYeHus no Aeny B LENsx 3awuTbl NpaB NoTpebutenen B paMmkax rpaxaaHckoro unm
agMUHUCTPATUBHOIO Cy40MNPOM3BOACTBA.

9. OpraH rocygapCTBEHHOro Hag3opa BrnpaBe AaBaTb Pas3bsCHEHMSI MO BONpOcaM NpUMEHEHUS
3aKOHOB W MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon Pepepaunn, perynupyromx
OTHOLWeEHUA B ob6nacTu 3alwmTbl NpaB noTpedbuTenen.

10. KoHcynbTupoBaHue, npodunakTuiyeckun Bu3NT, HabnogeHne 3a cobnogeHnem
obsa3aTenbHbIX TpeboBaHMN, Bble3gHoe obcrefoBaHMe MOryT MpOBOAUTLCHA hedepanbHbIMU
rocyfapCTBEeHHbIMW yYpexaeHnamMmn, nogBeJoMCTBEHHBIMY OpraHy rocyjapCTBEHHOro HaA30pa,
B nopsigke M cny4yasix, YCTaHOBMEHHbIX MONoXeHneM O dyefeparibHOM rocyaapCTBEHHOM
KOHTpose (Hagsope) B obnactu 3awmTbl Npas notTpedbutenen.

Cratbsa 41. O6s13aHHOCTb U3rotoBuTens (UCNONHUTENS,

npoaasua, ynosiHOMOYEeHHOW opraHu3auuuv Unm ynoiIHOMO4YeHHOro
MHAMBUAYaNbHOIo NpeanpuHUMaTens, uMnopTepa, BnagenbLa
arperaTtopa) no npeaocTaBrfieHN0 MHhopMaL K rocyfapCTBEeHHbIM

opraHam
1. M3roTtoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npogaseu, YNOJIHOMO4Y€EHHadA opraHunsauuA nnum
yHOﬂHOMOquHbIIZ I/IHLI,I/IBI/I,EI,yaJ'IbeIIZ npeanpuHnMMmaTenb, UMNopTep, Bnaaeney, arperaTopa) no
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TpeboBaHWIO opraHa rocyaapCTBEHHOIO HaA30pa, ero JOMMKHOCTHbIX NnL, 0693aH NpeaoCcTaBUTb
B YCTAHOBIEHHbIA VMW CPOK [OOCTOBEpPHble CBeAEHMUs, OOKyMeHTauumo, OObACHEeHUs B
MMCbMEHHOM U (MNK) YCTHON hOpME 1 MHYIO MHAOPMaLMIO, HEOBXOaUMYIO ANS OCYLLECTBEHUS
OpraHoM roCyfapCTBEHHOro Hagsopa W ero  [OSMKHOCTHbIMM - NiMuaMy  MOJSTHOMOYUNA,
YCTaHOBIIEHHbIX 3akoHoAaTenbLcTBOM Poccuickon ®eanepaunn.

2. Bnapgeney arperatopa B crydasx, npegyCMOTPEHHbIX 3akoHogaTernbcTBoM Poccumnckon
depepaumm, 00683aH NpeaocTaBuUTb  YMOSTHOMOYEHHOMY  FOCYAapCTBEHHOMY  OpraHy,
OCYLLECTBASOLLEMY ONepaTUBHO-PA3bICKHY OeATenbHOCTb nun obecneveHne 6e3onacHoOCTU
Poccunckon denepaumm, 3anpolleHHble YKadaHHbIM OpraHOM CBEeOEHUsI C UCMOoSfb30BaHUEM
edVHON  CUCTEMbl  MEXBEAOMCTBEHHOrO  9NEKTPOHHOrO  B3aUMOAEWCTBUS B CPOKM,
nopsiake, coctaBe M dopmaTe, KoTopble ycTaHasnueawTca [lpaButensctBoM Poccuinckon
depepauuu.

Ctatbs 42.1. lMonHOMOUYMA BbICLLIUX UCNONTHUTENbHbLIX OPraHOB CYyOHLEKTOB

Poccunckon Pegepauum B o6nactu sawmThbl NpaB noTpedburtenen

1. BbIiCLUMI MCNONHUTENBHLIN OpraH COOTBETCTBYoLero cybbekra Poccuiickon Pegepauun
OCyLLecTBMsieT MepoNpuUATUS No peanusaumm, obecnedeHno 1 3awmrte npas notpebutenen un
B NpeAenax CBOUX NOMHOMOYNIA NPUHUMAET OnpeaeneHHble Mepbi.

2. B uensax cogencteusa 3awmrte npas noTpebutenen UCNONHUTESbHbIE OpraHbl CyObekToB
Poccuinckon ®epepauun paspabaTbiBaloT pervoHasnbHble nporpaMmbl MO 3awuTe npas
notpebutenen un okasblBalOT COOEWUCTBME OpraHam MEeCTHOro camoynpaBfeHna U
obuecTBeHHbIM 00beaAnHeEHNAM noTpebutenen (Mx accoumaumsim, Coo3am) B OCYLLLECTBNEHUN
UMK 3aWMThl NpaB NoTpebutenen.

3. OpraH rocygapCTBEHHOro Haasopa YTBEpXOaeT MeToauveckue pekoMeHgauuu no
pa3paboTke M peanusaumMmM perrmoHarnbHbIX M MyHUUMNANbHbIX NPOrpaMm Mo 3awuTe npas
notpebutenen.

CraTtbs 42.2. lepenaya ocyLlecTBEHUS NOSIHOMO4YUNA opraHa
rocyoapCtBeHHOro Hagsopa ncnosfiHutTesibHbIM opraHam Cy6'beKTOB
Poccunckon Pepgepauum

[MonHOMOuMA opraHa rocy4apCTBEHHOIO Haa3opa MO  OCYLEeCTBREeHUo denepanbHOro
rocy4apCTBEHHOro Haa3opa B obnacTtu 3awwmThbl NpaB noTpedbuTenen MoryT nepegaBaTbCs 415
OCYLLIECTBMEHMSA  WUCMOMHUTENbHBIM  OpraHam  cybbektoB  Poccunckon  degepaunm
NOCTaHOBIEHNAMMU MpaBuTtenbcTBa Poccuickon depepayunm B nopsiake,
ycTaHoBreHHoM PenepanbHbiM _3akoHoM 0T 21 aekabpa 2021 roga Ne 414-®3 "O6 obuiunx
NpUHUMNAax opraHmMsaumm nybnmyHon Bnactu B cybvektax Poccunckon Pegepaumnmn”.

Crartbs 42.3. lNogaya n paccMoTpeHue obpaweHnn noTpedbutenen
1. ObpalleHre notpebutensa MoxeT ObiTb HaNpaBfieHO B NMUCbMEHHOW hopme Ha BymMakHOM
HOCUTENne WnM B 9NEKTPOHHOW dopMe B OpraH rocygapCTBEHHOrO Hag3opa, WHble
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YyNONHOMOYEHHbIe dbefeparbHble OpraHbl UCMONTHUTENbHOW BAACTWU, UCMNOSNTHUTENbHbIN OpraH
cybbekTa Poccuiickon Pegepaumm nmbo opraH MECTHOro caMOynpaBrieHUs.

2. OG6palleHne noTpedbutenss MoxeT OblTb HanpaBfeHO MO NoYTe, C WCMNOSfIb30BaAHUEM
NHGOPMALIMOHHO-TENTEKOMMYHUKAUNOHHON ceTn "MIHTepHeT", B TOM 4ucne ouumanbHOro
canlTa opraHa rocygapCTBEHHOro Haa3opa, WMHbIX YNONTHOMOYEHHbIX defeparnbHblX OpraHoB
MCNONHNTENBHON BacTu, UCMOMHUTENbHOrO opraHa cybbvekta Poccuinckon ®epepauun nmbo
opraHa MecTHOro camoynpaeneHus (B cybbektax Poccuinckon depepaumm - ropogax
denepanbHoro 3HaveHuss MockBe, CaHkT-lleTepbypre n Ceactonone ¢ MCNosib30BaHWEM
odoMumManbHOro canTa opraHa MecTHOro camoynpaBfieHus B Cliydae, ecriv 3To NpeaycMOoTPeHO
3akoHamu cybbekTtoB Poccuiickon ®enepauuun - ropogoB dpegeparnbHoOro 3HavyeHus MockBbl,
CaHkT-lNeTepbypra n Ceactonons), eqMHOro nopTrana rocygapCTBEHHbIX U MyHMUMNANbHbIX
ycnyr nubo perMoHanbHOro nopTana rocyfapCTBEHHbIX U MyHMUMNANbHbIX YCAyr, a Takke
MOXET ObITb NPUHATO NPU JIMYHOM NPUEME 3asaBUTENS.

3. B MHOroyHKUMOHanbHbIX LEHTPaxX NpeaoCTaBNeHns rocygapCTBEHHbIX U MYHULMNANbHbBIX
ycnyr MOryT OCYLLECTBNATLCA NpuMeM obpalweHun noTpedbutenem un KOHCYNbTUPOBaHME
notpebutenen no Bonpocam 3awuTbl UX NpaB Ha OCHOBaHMM COrnalleHnn 0 B3aMMoaencTBmm
MeXay  MHOroyHKLUMOHANbHbIMM  LiEeHTpaMu  NpefoCTaBneHUss  rocyaapCTBEHHbIX U
MyHMLMNanNbHbIX ycnyr n degepanbHbiMU OpraHaMu MCMOMHUTENbHOW BRacTu, OpraHamu
rocy4apcTBeHHbIX BHebOOLKeTHbIX (DOHAOB, OpraHaMu rocygapCTBEHHOM BIiacTu CyObLEKTOB
Poccunckon degepaumm, opraHamm MECTHOIO CaMoynpaBfieHus.

CraTtbs 43. OTBEeTCTBEHHOCTb 3a HapyLueHue npaB noTtpedburenen,
YCTaHOBJIEHHbIX 3aKOHaMU U UHbIMU HOPMATUBHbLIMU NMPaBOBbLIMU aKTaMM
Poccumnckon Pepgepauum

3a HapyweHue npaB noTpebuTtenen, YCTaHOBMEHHbIX 3aKOHaMW U WHbIMW HOPMaTUBHbLIMU
npaBoOBbIMMN aKTaMM Poccuinckon dJe,u,epau,MM, npopasey, (I/ICI'IOJ'IHVITeJ'Ib, N3rotoBUTEIb,
YMNOJIHOMOYEHHaA opraHun3dauuna mnnum yI'IOJ'IHOMOL-IeHHbIVI I/IH,EI,I/IBI/I,D,yaJ'IbeIIZ npeanpunHnMMmaTerlb,
I/IMI'IOpTep) HeceT aAMWUHUCTPATUBHYIO, YroJioBHYtO nnn rpaxgaHCcKko-npaBoBYytO
OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOAATEIIbCTBOM Poccuinckon Cbe,qepauvm.

CtaTtbs 44. OcyuwecTBreHue 3awmThbl NpaB NoTpebuTtenen opraHamu

MeCTHOro camMmoynpaBJieHus
B uensx 3awmTbl NpaB noTpedutene Ha TeppUTOPMN MyHULMNANbHOro o6pasoBaHns OpraHbi
MECTHOro camoyrnpaBneHus BMNpaBe:

paccMmaTtpuBaTb obpalleHust NoTpeduTenen, KOHCYNbTUPOBATb MX MO BONPOCaM 3almThl NpaB
notpebutenen;

obpawlatbecs B cyabl B 3alUTy NpaB notpebutenen (HeonpeaeneHHOro kpyra notpedurtenen);
paspabaTtbiBaTb  MyHUUMNAnNbHble MNporpaMMmbl MO 3awuTe NpaB  noTpebuTenen.
Mpwn BbISIBITIEHUN no obpaueHmto notpebutens TOBapoOB (pabor,
YyCNyr) HeHaanexallero ka4yecTBa, a Takke OnacHbiX ANs >KU3HM, 300pPOBbS, MMYyLLECTBa
noTpebuTtenen n okpyxaroLen cpeabl opraHbl MECTHOrO camMoynpaBlieHNsi He3aMeanMTeNbHO
n3sewaot o6 3TomM dbegepanbHble OpraHbl MCMOSHUTENBbHOW BIACTX, OCYLLECTBNSALME

KOHTPOIb 3a KayeCcTBOM n 6e3onacHOCTbIO TOBapoOB (pabor, ycnyr).

YacTtb gononHutensHo BkrtodeHa ¢ 1 aHBapa 2013 roga PegepanbHbiM 3akOHOM OT 28 utons
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2012 roga Ne 133-93, ytpaTtuna cuny ¢ 29 mapta 2019 roga - PegepanbHbiii 3akoH 0T 18 mapTa
2019 roga Ne 38-93. - Cm. npeablayLuyio peaakLUmio.

CraTbs 45. [lpaBa o6wecTBeHHbIX 06beAuHEeHU noTpeduTenen (Mx

accoumaumm, Cor30B)

1. MpaxkgaHe BNpaBe 00beANHATLCSA Ha 4OOPOBONLHOM OCHOBE B 06LECTBEHHbLIE 0ObEANHEHMS
notpebutenen (ux accoumaumm, COK3bl), KOTOpPble OCYLLECTBNAT CBOK OeATeSfIbHOCTb B
COOTBETCTBMM C YyCTaBaMM YKasaHHbIX 0OO0beaMHeHWn (MX accouuaunin, COo30B) WU
3akoHogaTtenbcTBOM Poccuiickon degepaumm.

2. ObuwecTBeHHbIE 06beaMHeHUsA noTpebutenen (Mx accoumaLmm, Coto3bl) AN OCyLLEeCTBNEHNS
CBOMX yCTaBHbIX uenewn Brpase:

yyacTBoBaTb B pa3paboTke ob6a3aTenbHbIX TpeboBaHui Kk ToBapam (paboTtam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M WHbIX HOPMAaTUBHbIX MNpPaBOBbIX akTtoB Poccuickon depepauuu,
perynupyroLmnx OTHOLLEHMS B obnactu 3aWmnThl npas notpeburenen;

NPOBOAUTL HE3aBUCUMYKO IKCMepTU3y KayecTtBa, Ge3onacHOCTM ToBapoB (paboT, ycnyr), a
TaKke COOTBETCTBUA NOTPebUTenbLCKkUX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW
npoaasLamMm (n3rotoBuTENSAMH, NCMNONHUTENSAMM) MHdopmaummn o] HUX;

OCYLLIECTBNSATb OBOLLIECTBEHHbIV KOHTPOIb 3a CObMoAeHMeM npaB NoTpedbuTenen n HanNnpaensTb
B OpraH rocygapCTBEHHOro Hag3opa W opraHbl MECTHOro camoynpaBneHuss MHQopMaLumio O
dhakTax HapyLueHWI NpaB NoTpebuTenen ansa NpoBeaeHns NPOBEPKN 3TUX DAKTOB U NPUHATUS B
crny4vae ux NOATBEPXOAEHUS Mep MO NPeceyYeHnio HapyLleHuin npas noTpebuTenen B npegenax
MOSMTHOMOYMI YKa3aHHbIX OpPraHoB, Yy4acTBOBaTb B MPOBEAEHWM 3JKCMepTM3 Mo haktam
HapyLUeHUn NpaB noTpebuTtenen B cBA3u ¢ obpalleHmsamu notpebutenen. MNMpu ocyLiecTBneHmm
00LEeCTBEHHOrO KOHTpPONs obuwecTBeHHble 0oObeanHeHust noTpebutenen (ux accoumnauum,
Ccow3bl) He  BrpaBe TpeboBaTb OT  wu3rotoBuTeNnem  (MCNonHUTEnew, npoaaBLOB,
YNOMHOMOYEHHbIX OpraHn3aumi Unn ynoriHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHuMmaTenen,
MMNOPTEPOB) NpeacTaBneHne  [OOKYMEHTOB  (BbIMOMHEHVME  OeNcTBui), 06A3aHHOCTb
npeacTaBneHnst (BbIMOSIHEHMS) KOTOPbIX MO TpeboBaHWMO MOTpebuTens He ycTaHOBReHa
3aKOHOM,;

pacnpocTpaHaTb MHOpMauMio O npaBax noTpebutener M 0 HeobxoauMbIX OEWCTBUSIX MO
3awmTe aTMX npaB., O pe3ynbTaTax CPaBHUTENbHbIX UCCEAOBaHUN KadecTBa ToBapoB (paboT,
yCrnyr), a TaKkke WHyl MHdopmauuio, koTopas bygeTt cnocobcTBoBaTb peanusauum npas w
3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyemble 0OLWECTBEHHBIMM OObEANHEHUSMU
notpebutenen (Mx accouynaumsiMmm, colo3amu) pesynbTaTbl CPaBHUTENbHbLIX WUCCedoBaHUM
KayecTBa TOBapoB (pabor, ycnyr) He ABMAKOTCA peknamom;

BHOCUTb B dpedeparnbHble OpraHbl MCMOMHUTENbHOW BIacTW, OpraHu3auvMm npeasyiokeHns o
NPUHATUN Mep MO MOBbLILEHUI0 KadecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBMEHMIO
NpoM3BOACTBA U peanusaumy TOBapoB (BbIMOMHEHUS paboT, okasaHus ycryr), No OT3biBY C
BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLUMX NPEAbABNAEMbIM K HUM U
yCTaHOBEHHbIM 3akoHOAaTenbCTBOM Poccuiickor Pegepaumm o TEXHUYECKOM perynmpoBaHnm
obs13aTeNbHbLIM TpeboBaHusaM;

BHOCWTb B OpraHbl NPOKypaTypbl 1 dhefepanbHble opraHbl MCMOMHUTENBLHOW BNacTu MaTepuarnsi
O MPUBIEYEHUN K OTBETCTBEHHOCTU 5L, OCYLLECTBISAOLIMX NMPOM3BOACTBO M peanusauuio
TOBapOB (BbINoOMHeHe paboT, oka3aHWe yCnyr), He COOTBETCTBYHOLLMX NPEAbABNSEMbIM K HUM
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oba3aTenbHbIM Tpe6OBaHI/IF|M, a TakXe Hapyuwawwmnx npaBsa n0Tpe6MTene|7|, YCTaHOBJIEHHbIE
3akKoHaMn N UHbIM HOPMaTUBHbIMU NMPaBOBbIMW aKTaMi Poccunckon dbeuepauvwl;

obpawartecss B oOpraHbl MNpoKypaTypbl C npocbbamu MNPUHECTM MNPOTECTbI O MNPU3HAHUK
HeOeNCTBMTENbHLIMA  aKTOB  dpeaepanbHbiX OpraHoB  WCMOMHUTENBHOW BAcTW, akToB
MCNONHUTENBHBLIX OpraHoB cybbekToB Poccuiickon Pepepaumm n akToB OpraHoOB MECTHOro
camoynpaBneHusi, NpoTMBOpeYaLLnX 3aKOHaM M MHbIM PErynupyloLnM OTHOLLEHNA B 06nactu
3aWuTbl NpaB notpebutenen HopMaTMBHbLIM NpaBOBbLIM aktaMm Poccuickon Pepepauuu;

obpalaTbCs B cyabl C 3asiBNEHUSMU B 3alUMTy npaB notpebutenen n 3akOHHbIX MHTEPECOB
oTAernbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyjapCTBEHHOro Hag3opa B 0OpPMUPOBAHNM OTKPbITLIX U
006LeaoCTyNHbIX rocyaapCTBEHHbLIX MHAOPMAaLMOHHbLIX pecypcoB B obnacTu 3almTbl npas
notpebuTenen, kayectsa n 6esonacHocTy ToBapoB (paboT, ycnyr).

Ctatbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra

notpeburteneun

OpraH rocygapCTBEHHOrO Hag3opa, opraHbl MECTHOro CaMOynpaBlieHUs, OOLLeCTBEHHbIe
obbeanHeHnsa noTpebutenen (Mx accoumnaumm, Co3bl) BNpaBe NpPeabsBrisaTb UCKA B Cydbl O
npekpaweHm  nNpoTUBOMPAaBHbIX  AEWCTBUA  MU3roToBUTENs  (MCNONHUTENs, npoAasua,
YNOSTHOMOYEHHOW OpraHM3aumm Unn ynosiHOMOYEHHOrO MHANBUAYANbHOrO npeanpuHuMmaTens,
nmnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpebutenen.

Mpn yOOBNETBOPEHUM Takoro WUCKa cyd o00sa3blBaeT npaBoHapyLIMTenss [OOBECTU B
yCTaHOBNEHHbIN CYLOM CPOK Yepes3 cpeacTBa MaccoBOW MHpopMaLMK U MHBbIM cnocobom A0
CBeAeHus noTpebutenen pelueHve cyda.

BcTynuBluee B 3aKOHHYIHO CuIy pelleHne cyda O Mpu3HaHuM  OenCTBUA U3roTOBUTENS
(vcnonHuTens, npogaBua,  YNOMHOMOYEHHOW  OpraHuM3auum WM ynorTHOMOYEHHOro
NHOMBUAYANbHOro MpeanpuHUMaTens, uMnopTepa) MPOTMBOMPaBHLIMWA B OTHOLLUEHUU
HeonpeaeneHHOro kpyra noTpeburtenen obasaTenbHO AN cyda, paccMaTpyBaroLero UCK
noTpebuTens o 3alimTe ero npas, BO3HUKLLMX BCIIEACTBME HACTYNNEHNS rpaX4aHCKO-NPaBOBbIX
nocneacTBuin JENCTBUA  M3rOTOBUTENS  (MCMOMHMTENs,  npogasua,  YNoSIHOMOYEHHOM
opraHMsaumMm WnM ynorHOMOYEHHOIo WHAUBMAYANbHOro npegnpuHumaTens, umnoprepa), B
4YacTu BOMPOCOB, MMENW N MEeCTO Takume AEWCTBUS U COBEpPLUEHbl NI OHWU M3rOTOBUTENEM
(vcnonHuTenem, npoAaBLOM, YMOMHOMOYEHHOW oOpraHu3auMen UnM  YrNosIHOMOYEHHbIM
MHAMBUAOYaNbHbLIM npeanpuHUMaTenem, MMMNOPTEPOM).

OQHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, NPEABABNEHHOrO 00LLECTBEHHBIM 06beaNHEHEM
notpebutenen (Mx accounaumen, Coro3oM), opraHaMmm MECTHOIO CaMoynpaBfieHUs B UHTepecax
HeornpedeneHHoro kKpyra notpebuTtenen, cyg npvHMMaeT pelleHne O BO3MELLEHUM
obectBeHHOMY 0bbeanHeHuIo noTpebutenen (Mx accoumauumu, cCOK3Y), opraHaMm MeCTHOro
camoynpaBfeHnss BCEX NMOHECEHHbIX MO Aeny CyaebHbIX U3AepXKekK, a TakkKe UHbIX BO3HUKLLNX
00 obpalleHnst B Cy4 U CBA3aHHbIX C PACCMOTPEHMEM [ena HeobXxoauMbIX pacxonos, B TOM
yucre pacxonoB Ha NPOBEeAEHME HE3AaBUCKMMOW SKCNEePTU3bl B Criydae BbiIBNEHNS B pe3dynbTaTe
NpoBeaeHNsA TaKoW aKCnepTusbl HapyLLleHns obssaTenbHbiX TpeboBaHUM k ToBapam (paboTam,
ycnyram).
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